AOMUHUCTPALUA
HEXAEBCKOI'O CEJIbCOBETA
PblJIbCKOIrO PANOHA
KYPCKOW OBIACTHU

NMOCTAHOBIJIIEHUE
oT 17 ceHTAOpA 2018 ropa Ne 105

06 yTBepxaeHMn AQMUHUCTPATUBHOIO pernamMmeHTa
AamuHucTtpauum HexaeBckoro cenbcoBeTa PbifibCKOro pamoHa
Kypckon obnactu npepocrtaBneHUss MyHULMNanbHOM yCnyru
«lMpuHATHME Ha yYeT rpaxaaH B Ka4eCTBe HYXXAAKLWMUXCA B XKUNbIX
NoMeLLeHUAX»

B cooTtBetcTBUMM C PepepanbHbiM 3akoHOM OT 27.06.2010 r. Ne 210-9d3 «O6
opraHusauun npefocTaBfeHnss roCYAApCTBEHHbIX W MyHUUMNAMbHbBIX YCNyr» W
noctaHoBsneHnem AamMuHucTpauum Hexaesckoro cenbcoBeTa PbInbCKOro panoHa ot
21.03.2018 ropa Ne 43 «O paspaboTke u yTBEpPXAEHUUM ALMUHUCTPATUBHbIX
pernaMeHToB WCMOSIHEHNA  MyHUUMNAnbHbIX  YHKUMA WU agMUHUCTPATUBHbBIX
pernamMeHToB  NpefoCTaBNeHUs  MyHUUMNanbHbIX — ycryr»,  AAMUHUCTpauus
Hexaeckoro cenbcoBeTa Pbinibckoro pavioHa Kypckon obnactn NOCTAHOBIAET:

1. YTBepanTb npunaraembin agMUHUCTPATUBHLIW perrnamMeHT  AAMUHUCTpauuu
Hexaesckoro cenbcoBeTa Pbinbckoro panoHa Kypckown obnactu npegoctaBneHus
MyHUUMNansHoW ycnyrn «[puHATME Ha ydeT rpaxjaH B KavyecTBe HYXXOAKLWNXCH B
XUITbIX MOMELLEHUSXY.

2. [MpusHaTb yTpaTUBLLMM CUNY:

- noctaHoBsneHne AgmunHucTpaummn HexaeBckoro cenbcoBeTa Pbinibckoro
panoHa Kypckon obnactmu ot 11.07.2013r. Ne 36 «O6 yTBepxaeHUn
ALOMUHUCTPATUBHOIO pernameHta AgMuyHucTpaumm HexaeBckoro cenbcoBeTa
Pbinbckoro parnoHa Kypckon obnactu no npenocTaBneHnio MyHULMNANsHON ycnyru
«lMpuHATHE Ha y4yeT rpaxaaH B Ka4yecTBe HYXXOAKLWNXCH B XUNbIX NOMELLEHUAX».

3. HacTtosiwiee nocrtaHoBrieHve noanexvt ouumanbHOMy — pasMmeLleHuo Ha
oduymnanbHOM camTe MyHMUMNanbHOro obpasoBaHus «HexaeBCKu cenbCcoBeT»
Pbinbckoro parnoHa Kypckon obnactu.

4. NocTaHoBMNEHNE BCTYMNaeT B CUITYy CO AHA ero nognucaHus.

["maBa HexaeBcKoro cenbcoBeTta
Pbinbckoro panoHa C.A.Kepycos



YTBEPXOEH
noctaHoBreHnem AgMMHUCTpaumm
HexaeBckoro cenbcoBeTa
Pbinbckoro panoHa
Kypckon obnactm
oT 17.09. 2018 r. Ne 105

AOMUHUCTPATUBHbIA PEFMAMEHT
npegocTaBneHus
ApmnHuctpaumen HexaeBckoro cenbcoBeTa Poinbckoro panoHa Kypckon
obnactn myHuumnanbHom ycnyrm «[IpuHATUE Ha y4yeT rpaxxaaH B KavyecTBe
HYXXAAKLWUXCA B XUNbIX NOMELLEHUAX»

I. OBLLWME NONOXEHUA
1.1. NMpeaomeT perynupoBaHusa agMUHUCTPATUBHOIO perfiameHTa

AOMUHUCTpPaTUBHBIA pernameHT AgMUHUCTpaumm HexaeBcKoro cernbcoBeTa
Pbinbckoro parnoHa Kypckon obnactu no npeaocTaBneHnio MyHULMNANsHON ycnyrn
«lMpnHATHE Ha y4yeT rpaxaaH B KayecCcTBe HYXOALWMXCA B XKUMbIX MOMELLEHUSAX»
(manee — AOMUHUCTPATMBHbBIN perfnaMeHT) onpegenseT ctaHaapT nNpeaocTaBreHns
MYHULMManNsHOMW YCryrn,  COCTaB, MOCNedoBaTeNbHOCTb M CPOKU BbINOSTHEHUS
agMVHUCTPATMBHBIX npouenyp (4enctBui), OPMbl KOHTPOMS 3a WUCMNONIHEHUEM
aflMUHUCTPATUBHOIO  pernamMeHTa, pocynebHbln  (BHecyaebHbI)  nopsgok
obxanoBaHust peweHun n  pgencteunm  (6e3mencTBusl)  OOSMKHOCTHBLIX — NWL,
NpeaoCcTaBNAOLLNX MyHULMNANBHYIO YCAYry.

1.2. Kpyr 3aaButenemn

3agsutenamm saBnaTca rpaxgaHe Poccuickon depepaumn, MNOCTOSAHHO
npoXxueBawwme Ha TeppuTopum HexaeBckoro cenbcoBeTa PbIIbCKOro panoHa
Kypckon obnactn (Mmerowme permctpauuto no MecTy XUTENbCTBA Ha TEPPUTOPUM
HexaeBckoro cenbcoBeTa Poinbckoro parnoHa Kypckon obnactu):

- Manoumylme rpaxgaHe, Mpu3HaHHbleE MO YCTAHOBMEHHbIM XUNULIHBIM
kogekcom Poccuinckon ®depepaumm  OCHOBAHUSM  HYXOAKOWMUMMUCA B XKUMbIX
NnomMeLLEeHNAX, NPeaoCTaBNSAEMbIX MO 4OrOBOpPaM CoUMarnbHOro Hamma;

- KaTeropun rpaxkgaH, NPU3HaHHbIE MO YCTaHOBIEHHbBIM XXUNULWHBIM KOAEKCOM
Poccunckon depepaummn un  (unn) depepanbHbiMM - 3akoHamn  Poccuiickon
depepaummn, ykasamu NpesnageHTta Poccumrckon degepaumm nnm sakoHammu Kypckon
obnactn OCHOBaHMSAM, HY>XOAOLWMUMUCA B KWMbIX MOMELLEHMSX N0 [OoroBopam
coumarnbHOro Hamma.

OT MMeHu 3asBUTENS MOryT BbICTynaTb (PM3MYECKME U tOpuauYeckue nuua,
nMerLme npaBo B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuimnckon depepaumm
nmMbéo B cuny HageneHuss Ux  3aaBUTENsSMM B NOPSAKE, YCTAHOBMEHHOM
3akoHogartenbctBoM Poccunckon depepaumn, MNOAHOMOYMSAMWU BbICTYNaTb OT KX
UMEHWN (panee - 3asaBUTENN).

YKnnble nomelLeHns no goroBopam CoumanbHOro Havima He NpeaoCcTaBnsaTCA
MHOCTPAHHbIM rpaxgaHam, nuuam 6e3 rpaxgaHcTBa, €ecnv  MeXayHapoAHbIM
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porosopoM Poccunckon ®epepaunmn He npegyCcMOTPEHO MHOE.

1.3. TpeboBaHuMa K nopsaaky WHPOPMUPOBaAHMA O MNpeaocTaBNeHUU
MYHULMNAaNbHOW ycnyru

1.3.1. UHdopmauma o mecte HaxoxaeHus u rpacpuke paboTbl opraHa
MeCTHOro camMoynpaBfieHUs, NpeAoCTaBNAOLWEro MyHMLUNanbHy ycrnyry, ero
CTPYKTYPHOro nopgpasfefieHusi, TeppuTopmanbHbIX OpraHoB, OpraHusauum,
yyacTBYwOWMUX B MNpPeAoCTaBfieHUM MyHUMLMNANbHOW YCNyru, a TakKxke
MHOropyHKLMOHaANbLHOro LEeHTpa npeaocTaBfieHUss TrocyAapCTBEHHbIX U
MyHUUMNaNbHbIX yCnyr

AoMmnHncTpauma HexaeBckoro cenbcoBeTa Poinbckoro pamnoHa Kypckonm obnactu
(nanee — AamuHucTpaums) pacnonaraetcsa no agpecy: Kypckas o6n., Mutpresckun
p-OH, c.HexaeBka, yn.LleHTpanbHasa .85

Mpadmk paboTbl AOQMUHUCTPALUN:

C NoHeAernbHMKa No NATHULY BKMtounTensHo: ¢ 9.00 go 17.00.

MepepbiB ¢ 12.00 go 13.00.

Mpuem 3assutenen: ¢ 9.00 go 17.00.

BbixogHble aHn: cy660T1a, BOCKpeCceHbe.

YnonHomoueHHbin MOL, (ganee - OBY «M®Ll») pacnonaraeTcs no agpecy:
Kypckas o6nactb, ropog Kypck, yn.B.Jlyrosas, 24.

Mpaduk paboTtbl OBY «MOLLy:

lMoHepenbHUK, BTOPHUK, cpeaa, natHuua ¢ 9.00 go 18.00 vac.

YeTtepr ¢ 9.00 go 20.00 yac.

Cy66oTta ¢ 9.00 go 16.00 vac.

BbixogHOM OeHb - BOCKpEeCeHbE.

®dunmnan OBY «M®L» Peinbckoro panoHa (ganee - M®Ll) pacnonaraetca no
agpecy: Kypckas obnacTtb, r.Poeinbck, yn. JleHmHa, g. 63.

Mpadmk paboTtbl ML, ¢ noHegenbHMKa NO NATHMUY (Cy6060TY) BKIHOUMTENBHO:
noHegenbHUK-cpeaa, nATHUUA: C 09:00 no 18:00
cybbora: C 09:00 Ao 13:00

yeTBepr: ¢ 09:00 go 20:00.
BbIxogHble oHM — BOCKpECEHbE.
B npeanpasgHuyHble aHM Bpemsi pabotbl AgmuHucTpaumm , OBY «MOLUy,
ML, cokpallaeTcs Ha OAMH Yac.
1.3.2. CnpaBouYHble TenedoHblI opraHa MeCTHOro camoyrnpaBneHus
npeaocTaBnAOLWEro MyHMUMNanbHy YyCnyry, opraHusauvi, y4acTByrOLWMX B
npeaocTtaBneHnM MyHULIMNANbHOW YCNyru

CnpaBo4Hble TenedOoHbI:
AomuHuctpaumsa: 8(47152)7-23-67
OBY «M®L»: +7 (4712) 74-14-80;
MOLI:

1.3.3. Agpeca odmumanbHbIX CauTOB opraHa MecTHOro camoynpaBneHusi
M MOU B wuHDOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu «WUHTepHeT»,
cogepXxawmx MHcgpopmaumilo O npeaocTaBNeHUM MyHULMNANbLHOW yCrnyru wm
ycnyr, KOTOopble HABMAIOTCA HeobxoaouMmbiMM U obsA3aTenbHbIMU  ANS
npeaocTaBneHUs MyHULUNanbHOMW yCcnyru, agpeca ux 35f1IeKTPOHHOM NOYTbI



Apgpec oduumansHoro canta AgmuHucTpaunu: http:/nehaevka 46.ru

3NEeKTpoHHas no4yrta: nexaevka@yandex.ru
Apnpec ocmuymansHoro canta OBY «M®LL»: www.mfc-kursk.ru., anekrpoHHasi nodTa:
mfc@rkursk.ru.

Appeca nopTanos rocycryr:

hefepanbHaa rocygapctBeHHasi WHQOPMaUMOHHas cucTema «EaQnHbIN
nopTtan rocygapCcTBeHHbIX U MyHULMNAnNbHbIX yeryr (PyHKUMi)»: http://gosuslugi.ru
(oanee — EguHbin noptan);

pervoHanbHas WHgopMauunoHHas cuctema «[lopTan rocygapCTBEHHbIX W
MyHuuunaneHbix  ycnyr Kypckon o6bnactu»: http://rpgu.rkursk.ru  (nanee —
PernoHanbHbIM nopTan).

1.3.4. lMNMopsagok nonyvyeHusa uHdopmauuum 3aaBUTENIAMU MO BoOMpocam
npeaocTaBlieHUss MyHUMUMNanNbHOW YCNyrMm M YCnyr, KOTOpble SABNSOTCA
Heo6XxoAMMbIMM U obsi3aTeNbHbIMU ANA NpeaocTaBleHUss MyHUUUNanbHOWM
ycnyru, cBe4eHUN o xoae npenocTaBrieHUs1 yKa3aHHbIX yCrnyr, B TOM Yucrne ¢
ucrnonb3oBaHUEM cdepepanbHOM rocyaapcTBeHHOM WHGpOPMaLMOHHOMN
cuctembl «EAMHBbIM nopTan rocyAapCcTBEHHbIX W MyHUUMNANbHbIX YCRyr
(byHKLMI)», pervoHanbHou MHOpPMaLNOHHOMN CUCTEMBbI «MopTan
rocyaapCcTBeHHbIX U MyHUUMNanbHbIX yenyr Kypckon obnactm»

NHpopmmpoBaHue 3asBuTenemn no BOnpocam npegocTaBneHns
MYHULMMAnNsHOW YyCryrn, B TOM 4YucCrie O xode npefocTaBfieHUss  MyHULUUNarbHOM
ycnyry,  NpoBOAUTCA  MNyTeM  YCTHOrO  MHAOPMUPOBAHUS,  MUCbMEHHOIO
NHOpMUPOBaHKS (B TOM YMCnE B NEKTPOHHON dhopMme).

NHdopMrpoBaHue 3aaBuTenen opraHnm3yeTcs cregyowmm obpasom:

nHanBMayanbHoe MHopMupoBaHme (YCTHOE, MMCbMEHHOE);

nybnuyHoe WHMopMmupoBaHme (CpeactBa MaccoBOW WHopmauuun, ceTb
«MHTEepHET»).

NHanBugyanbHoe ycTHOe MH(OpMUpPOBaHME OCYLLECTBISETCA crneunanucramu
AOMuHUCTpaumn npwu obpalleHnn 3asasuTenen 3a MHopMaumen NMYHO (B TOM
4yucrne no TeneqgoHy).

Npacmk paboTbl AAMWHUCTPaUMK, rpaduKk JIMYHOrO npuvema 3asdBuTenemn
pasmeliaeTcsa B UHPOPMALNOHHO - TENEKOMMYHUKaUMOHHON ceTn «HTepHeT» Ha
odomuymanbHOM cante AQMUHUCTPaLINMK U HA UHAPOPMALIMOHHOM CTeHAE.

CneumanucTtbl NpuMHUMAaKOT BCe HeobXoauMMmble Mepbl AN NpefoCTaBreHus
3a8BUTENIO MOSIHOMO M OMEepaTMBHOIO OTBETa Ha MOCTaBIiEHHblE BOMPOCHI, B TOM
yucre ¢ NpMBrieYEHNEM UHBIX KOMMNETEHTHbIX CNeLManncToB.

OTtBeT Ha ycTHOe oOfOpalleHue C cornacus 3adBuTens npefocTaBnseTcs B
YCTHON dhopme B Xo4e JSIMYHOro npuema. B ocTanbHbIX crnyyasix B YCTAHOBEHHbLIN
3aKOHOM CPOK NpefoCTaBnsieTcss MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBIEHHbIX B
YCTHOM 00GpalleHn BOMpOCax.

Ecnm pns  noarotoBku oTBeTa TpebyeTca NpoOOOMKUTENbHOE BpeMms,
cneuMannct MOXeT nNpeasioxkuMTb 3asaBuTento obpaTuTbCa 3a Heobxoanmown
nHdopmaumen B yOoobHbiXx aAna  Hero dopmax u  cnocobax NOBTOPHOro
KOHCYNbTUPOBaHWS Yepes onpeaeneHHbI NPOMEXYTOK BPEMEHM.

Bpema wuHOuBMOyanbHOro YCTHOrO WHopMmnpoBaHust (B TOM 4ucrie no
TenedoHy) 3anBuTens He MoXeT npeBbiwaTb 10 MUHYT.



OTtBeT Ha TenedOHHbIA 3BOHOK COOEPXWUT MUH(OoOpMaunio O HavMeHOBaHWUK
opraHa, B KOTOpbI/ MO3BOHWUN 3asBUTEMNb, daMUInIO, UMs, OTYeCTBO (nocnegHee -
npu Hanu4ynum) U OOMKHOCTb cneuuanucta, NPUHABLLEro TenedoHHbIM 3BOHOK. [1pu
HEBO3MOXHOCTU MPUHSBLUErO 3BOHOK crneuuanucta CaMoCTOATENbHO OTBETUTb Ha
nocTaBrieHHble BOMNPOCHI TerieOHHbIN 3BOHOK NepeagpecoBbiBaeTcs (MepeBoanTcs)
Ha gpyroe JOMMKHOCTHOE NUO Mnu obpaTmBLUEMYCS rpaXkaaHuHy coobuiaeTrca Homep
TenegoHa, Mo KOTOPOMY OH MOXET MOMy4YNTb HeoBXoaNMY MHopMauuto.

Bo Bpems pasroBopa cneunanuctbl YE€TKO MNPOU3HOCAT crioBa, usberailoT
«napannenbHbIX Pa3roBOPOB» C OKPY>KaoLLMMK M0AbMU U HE NMpepbiBaloT pasrosop,
B TOM YuUche Nno NpuynHe NocTynrieHns 3BOHKa Ha Apyron annapar.

Mpn oTBeTax Ha TenedoHHble 3BOHKM W YCTHble ObpaleHus cneumanuctbl
cobnogaloT npasuna cryxebHon 3TUKK.

[MncbmeHHoe, wnHOauBMAyanbHOe  UHAPOPMUPOBAHWE  OCYLLECTBIISETCA B
nMCbMeHHOW opMe 3a noanucblo  rnaebl  panoHa. [1MCbMEeHHbIn  OTBeT
npeaocTaBisieTcss B NPOCTON, YETKOM U MOHATHOM (POpMeE U COLAEPXKMUT OTBEThbl Ha
NMoCTaBMNEeHHbIE BOMPOCHI, a Takke (amMunuio, UMs, OT4ECTBO (MPU HanMuuun) u
HoOMep TernedoHa WCMONHUTENA W AOIMKHOCTb, haMUNUI0 U UHUUManNbLI nuua,
nognucasLwiero oreeT. [lpn Heo6xoaMMOCTM OTBET AOSMKEH coAaepXaTb CCbIfKM Ha
COOTBETCTBYIOLME  HOPMbl  OENCTBYHOLLEr0  3akoHogaTenbcTBa  Poccuickon
depnepaumnn.

[MMCbMEHHbIM OTBET MO CyLWecCTBY MOCTaBfEHHbIX B MUCbMEHHOM 3asiBlieHUU
BOMPOCOB HanpaBnseTcs 3aasutento B TedyeHne 30 karneHgapHbIX AHEN CO OHA ero
peructpauum B ADMUHUCTpaLMN.

OTBeT Ha 3aaBneHune, NocTynueLLee B AOAMUHUCTPaUUNIO B hOpMe INEKTPOHHOIO
AOKYMeHTa, Hanpasnsetca B (OpMe 3reKTPOHHOro [JOKyMeHTa Mo ajpecy
3IIEKTPOHHOM NOYThbI, yKa3aHHOMY B TaKOM 3asiBNE€HUU, UM B MUCbMEHHOW dhopme Mo
Nno4YTOBOMY agpecy, ykazaHHOMY B 3asiBITIEHUN.

[ormKHOCTHOE NYLo He BrnpaBe OCYLLEeCTBMATbL KOHCYbTUPOBaHME 3asBUTESEN,
BbIXxogsLee 3a pamMku UHPOPMUPOBAHNA O CTaHOAPTHbLIX npoueaypax U ycrnoBuax
OKasaHuUs MyHUUUNanbHOW Yycnyrm wu BAuvsowee npsMoO WM KOCBEHHO Ha
NHOnBMAOYyanbHblE peLLeHNs 3aaBuTeNen.

My6nnyHoe  uHopmmpoBaHne o6 ycnyre M O nNopsigke ee OKasaHus
ocywiecTBnaeTca  AOMUHMCTpauuen nyteMm pasMelleHuss WHdopmMaumm  Ha
WH(POPMALNOHHOM CTeHAEe B 3aHMMaeMbiX MMWU MOMELLEHUSIX, a Takke C
NCNonb3oBaHMEM WHOPMAaLMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOMOMMn, B TOM
yucre NocpeacTBOM pasMelleHna Ha odomumarbHbIX canTax B MHGOPMAUMOHHO -
TeNeKOMMYHUKaUNOHHOW ceTn «HTepHeT».

Ha EauHom n PernoHanbHOM nopranax MOXHO NMONy4YnTb MHOpMauumio o
(06):

- Kpyre 3asgBuTenen;

- CpoKe NpeaoCTaBneHnsa MyHULMNANbHON YCyru;

- pesynbTaTe nNpeaoCcTaBfieHUs MyHUUMNANbHOM YCyru, MNOPSAOK Bblaauvu
pesynbTata MyHUUMNanbHON YCnyru;

- pasmepe rocyaapCTBEHHOM MOLWMWHbI, B3MMaeMoW 3a npefocTaBreHne
MYHULMNANbHOW YCIyru;

- MCYeprblBalOLEM  MepeyHe  OCHOBaHUW  Ans  NPUOCTaHOBMEHUS
NpeaoCTaBfeHNa  MyHULMNANbHOW  yCnyru Unn oTkasa B NpegocTaBfieHUN
MYHULMNANbHOW YCIyru;

- 0 NpaBe 3asBuUTENdA Ha gocynebHoe (BHecyaebHoe) obxanoBaHne OENCTBUN
(6e3pencTBns) N peleHni, NPUHATLIX (OCyLWEeCTBNAEMbIX) B X04€ NpeaoCcTaBneHus
MYHULMNANbHOW YCIyru;
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- dopMbl 3asBreHun (yBEAOMIIEHUN, COOOLLEHM), UCNONb3yemble MNpu
npegocTaBeHnn MyHULMNANbHON YCIyru.
NHdopmaums 06 ycnyre npegoctaesnsietcs 6ecnnatHo.

1.3.5. Mopsapok, chopma M MecTO pasMeleHUs yKasaHHOM B HacCToOsLIEM
noanyHKTe UHopmMauum, B TOM YUCIe Ha cTeHAaxX B MecTax npeaocTtaBneHus
MYHULMNANbHOW YCNYyrMu WU YCIyr, KOTopble SBMAITCA HeobXxoAuMbIMU W
obs3aTeNnbHbIMM ANA NpefoCTaBMeHUA MyHMUMNaNbHOM YCNyru, a Takxke Ha
ocbmumanbHbIX caMTax oOpraHa MeCTHOro camoyrnpaBlieHUs, opraHu3auum,
yYyacTBYWOWMX B NpeaocTaBNeHUM MyHUUMNANbLHOW yCcnyru, B CeTU
«MHTepHeT», a Takke B heaepanbHON rocyaapCTBEHHOM MHGOPMaLMOHHOMN
cucteme «EAMHbIA nopTan rocyfapCTBEHHbIX W MyHUMUMNaNbHbIX YyCnyr
(dbyHKLMI)», pervoHanbHoOMn MHOpMaLMOHHOMN cucrteme «MopTan
rocyfapcTBeHHbIX U MyHUUMNanbHbIX yenyr Kypckon obnactm»

Ha wHdOpMauMOHHbIX CTeHgaxX B MOMELLEeHUU, npegHasHayYeHHOM Ans
npegocTaBfieHna MyHUUMNAaNbHOW YCyru, pasMellaeTcs cneayrowas nHpopmaums:

Onok-cxema M KpaTKoe onucaHue nopsgka npeaocTaBfeHUs MyHMUMNanbHOW
ycnyru;

N3BneYeHuns M3  Hacrtoawero  AOMMHUCTPATUBHOINO  perfiameHTa C
NpUNOXeHnaMn (nonHasi Bepcus Ha oduumanbHOM cante AAMUHUCTpauun B
MHOPMALMOHHO-TENEKOMMYHUKALNOHHOM ceTU «HTEepHEeT»;

MecTopacnonoxeHune, rpaduk (pexum) paboTbl, HoMepa TenedoHoB, agpeca
odomumanbHbIX CauTOB N NEKTPOHHOW NOYTbl OPraHoB, B KOTOPbIX 3asiBUTENN MOryT
NoslyYnMTb AOKYMEHTLI, HeobXoanMble ANA NPeaoCTaBNEHNSs MyHULMNANBHOWN YCIYTW;

nepedYHn OOKYMEHTOB, HeOOXoOMMbIX ONsl NPeaoCTaBEHMST MYHULMMAnbHOW
ycnyru, u TpeboBaHuns, npeabsaBnsiemMble K 3TMM AOKYMEHTaM;

nopsaok obxanoBaHWA pelleHusi, OencTBMiA unm 6e3gencTeus AOSKHOCTHbIX
nuu, NPeaoCTaBnSALWNX MyHULMNANBHYH YCNYry;

OCHOBaHUA OTKa3a B NpeaoCTaBNEHUS MyHULMNANbHOW YCIYIu;

OCHOBaHUS NPUOCTAHOBMNEHUS NPEeLOCTaBNEHNS MyHULMNANBHOWN YCIyTH;

nopsaok MHOOPMUPOBaHUS O XO4Ee NPEAOCTaBNEHMUS MyHULMNANbHON YCyru;

nopsaoK NOMyYEeHNA KOHCYNbTauui;

obpasubl 0OpPMNEHMST AOKYMEHTOB, HeOOXOAMMbIX ANs NpeaocTaBneHus
MYHULMNANbHOM ycnyru, n TpeboBaHns K HUM.

TekcTbl MaTepuanoB nevatarTcs yaobHbIM Ans YTeHus wprudTom (pasMmepom
He MeHbwe 14), 6e3 ucnpaBneHun, Hambonee BaXHble MecTa BblAENATCSA
NONY>XUPHBLIM LLPUETOM.

B wuHdpopmaunMOHHO-TENEKOMMYHUMKAUMOHHON ceTn «WUHTepHeT» Ha
ocpuumanbHOM caunTe AaMuHuUcTpauum pa3smeLyaroTcs cnepymwowme
MH¢pOpMaLMOHHbIE MaTepuarnbl:

NnofiHoe HaMMeHoBaHWe 1 NOSHbIN NOYTOBLINM aapec AOMUHUCTPaLINWK;

cnpaBoYHble TenedoHbl, MO KOTOPbIM MOXHO MOMYYNTb KOHCYNbTauuk Mo
nopsaKy NpeaocTaBreHns MyHULMNANbHOW YCNyru;

agpec 9NEeKTPOHHOW NoYTbl AOMUHUCTPaLNK;

TEKCT HacTtosdwero AOMUHUCTPATUBHOIO perfamMeHTa (C COOTBETCTBYHLLMMMU
CCbINKamm Ha Onok-cxembl, oTobpaxatowme anroputTm NPOXOXAeHUs
aAMUHUCTPATUBHbBIX NPOLLEAypP) C NPUNOXEHUSMN;

MHOPMAaLMNOHHbIE MaTepuanbl (MONHas Bepcust), coaepXallumecs Ha cTeHaax B
MecTax NpeaoCcTaBeHns MyHULMNANbHOW yCryru.

Ha EauHom n PernoHanbHOM nopTtanax pasmelyaetcs MHcpopmauumsa:
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NofIHOe HanMeHoBaHMe, MOYTOBLIN agpec U rpaduk paboTel ADMUHUCTPaLMK;
crnpaBoOYHble TeriePOHbl, MO KOTOPbIM MOXHO MOMYYUTb KOHCYSbTauuk no
nopsaaky npeaoctaBneHns MyHULMNansHOW yCnyru;
agpeca 3f1eKTPOHHOM NOoYThI;
nopsaokK nosly4yeHus MHopMaLun 3asBuUTENSAMU no BOMpocam
npefocTaBfeHns MyHULUNArbHOW YCryrn, CBeAeHUN O pesynbTate npefocTaBneHus
MYHULMMNAnNbHOW YCNyru.

Il. CtanaapT npegocTaBrneHU MyHULUNanNbHOW yCnyru
2.1. HaumeHOBaHMe MyHMLMNANbHOMN YCNYIK
[MpuHATME Ha y4eT rpaxkaaH B Ka4ecTBe HYXXOAoLMNXCSA B XUSbIX MOMELLEHUSIX.

2.2, HavmeHoBaHue opraHa MecTHOro camMmoynpaBreHus,
npeaocTaBnsAoOWero MyHuUMnanbHyr ycnyry

2.2. HammeHoOBaHMe opraHa MeCTHOro camMoynpaBneHusl, NpefoCcTaBNAOLWEro
MYHULMNANbHYO yCcnyry

2.21. MyHuuunanbHas ycnyra npegoctaBnsieTcs AoMnHUCTpaumnen
HexaeBckoro cenbcoBeta Poinbckoro pavioHa Kypckon obnactm (nanee -
AOMUHUCTpaLMS).

2.2.2. B npegoctaBneHnn MyHMUMNanNsLHOM yCnyru y4acTBYHOT:

- YnpasneHue ®egepanbHon Cnyx0bl rocygapCTBEHHOW permcrpauumu,
kKagactpa u kapTorpadum no Kypckon obnactu;

- OpraHbl rocyapCTBEHHON BNAcTW, OpraHbl MECTHOIO camoynpasneHns nmnbo
noaBeOMCTBEHHbIE OpraHy rocyJapCTBEHHOM BMacTu WKW oOpraHy MeCTHOro
camoynpasneHus opraHMsaumu;

- dunman obnactHoro OromkeTHOro ydpexageHns «MHOrogyHKLMOHANbHbIV
LEeHTp MO NpeaoCTaBfeHN0 FOCYAapCTBEHHbIX U MyHMUMNAnNbHbIX yCcnyr» (ganee -
MoLY).

2.2.3. B cootBeTcTBMM C TpeboBaHusMu NyHkTa 3 4Yactm 1 ctatbun 7
depgepanbHoro 3akoHa ot 27.07.2010 roga Ne 210-#3 «O6 opraHusaumm
npeaocTaBfieHNa rocyaapCTBEHHbIX U MYHULMNAMNbHbIX YCIyr» AOMUHUCTPaUnUS He
BnpaBe TpeboBaTb OT 3adBUTENsS OCYLLECTBMEHUS [OEeNUCTBUW, B TOM u4uchne
cornacoBaHui, HeOBXoANMbIX AN NOMAy4YeHUss MyHULMNANbHOM YCNYrn N CBA3aHHbIX
c obpalleHneM B MHble rOCYyAapCTBEHHbIE OpraHbl U OpraHn3aunn, 3a UCKITIOYEHNEM
NMONyyYeHNsa  yCnyr, BKMAOYEHHbIX B MNepeyYeHb YCryr, KoTopble SBNAKTCA
HeobxoaMMbIMN 1 obBaA3aTenbHbIMU ANS NPeoCTaBleHnMs MyHULMNANbBHOW YCnyru,
npeacTaBUTENBHOrO opraHa MeCTHOro camoynpasneHns

2.3. OnucaHue pesynbTata NpefocTaBneHUs MyHMLUNanbHOW ycnyru

Pe3ynbTaToM NpeaocTaBneHnst MyHULMNanbHON yCnyr siBnseTcs:
- pelleHne O MPUHSATUN FpaxaaHWHA Ha yyeT B KauyecCTBe HYXXOaloLerocsi B
XXMITOM MOMELLEHWUN;
- peweHve 06 OTKase B MPUHSATUN TpaxdaHMHA Ha y4yeT B KayecTBe
HY>XOatoLLEerocsi B >KMIOM NOMELLEHUN.
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2.4. Cpok npenoctaBrieHMsi MyHULUNANbLHOW YCNnyru, B TOM 4YUCIe C Yy4eTOM
Heob6xoauMMocTU  obOpalweHUsas B opraHusauuu, Yy4acTByloLwme B
npefocTtaBneHMn  MyHUUMNANbLHOW  yCcnyru, CpPOK NpPUOCTaHOBNEHUA
npenocTaBrieHMss MyHUMUMNaANbHOW YCnyru B chny4vae, e€cfiu BO3MOXHOCTb
NpPUOCTaHOBIEHUSA npeaycMoTpeHa  3akoHogatenbctBoM  Poccumnckon
®depepaunn, CpoK Bblaayum (HanpaBreHUs) [OOKYMEHTOB, SABIAIOLWMXCA
pe3ynbTaToM NpeaocTaBrieHUsl MyHMLMNanbHOMW yCnyru

Cpok npepfoctaBneHus yCcnyrm - He nosgHee 4YeM 4Yepes TpuauaTb pabounx
AHEN CO [HA nNpencTaBfeHMs AOKYMEHTOB, 00s3aHHOCTb MO NpeAoCTaBreHuIo
KOTOpPbIX BO3IIOXXEHA Ha 3asBUTENS.

CpoK  NpUOCTAHOBNEHUA  NPegoCTaBfiEHUS  MyHULMNANbHOW  YCIyrn  He
npeayCMOTPEH.

Cpok BblgauM (HanpaBneHus)) [OOKYMEHTOB, SABMSIOWNXCA pe3ynbTaToMm
npeaocTaBneHns MyHUMUMNanbHOW yCRyrn, COCTaBnseT He nosgHee Yem 3 paboumx
AHS CO OHSA NPUHATUSA peLleHus.

B cny4vae npeacraBneHns 3aaBuTENEM AOKYMEHTOB, yepes
MHOrOQYHKUNOHANbHbBIA LEHTP CPOK NpefoCTaBfieHns YCNyrm UCYUCSETCS CO OHSA
nepegavv MHOroOyHKLMOHaNbHbIM LEHTPOM TaknX JOKYMEHTOB B AOMUHUCTPaLUMIO.

2.5. NepeyeHb HOPMATUBHbIX NPaBOBbLIX aKTOB, PerynupyrLwmMX OTHOLUEHUA,
BO3HMKallmMe B CBA3W C NpefocTaBleHUWEeM MyHUUMNANbLHOW Ycnyru, cC
yKasaHMeM UX PeKBU3UTOB U UCTOYHMKOB ochuLManbLHOro ony6nnkoBaHus

[MpenoctaBneHme MyHUUMNanNbHOW YCyrn OCYLLECTBRSETCH B COOTBETCTBUM
CO cneayoLwnMm HopMaTMBHBIMU MPAaBOBbLIMU aKTaMW:

1.  XunuwHbiIM  KOOEKCOM Poccuinckon  ®depepaunn  («CobpaHue
3akoHopartenbcTBa POy», 03.01.2005, Ne 1 (vactb 1), cT. 14);

2. ®epepanbHbiM 3akoHOM OT 29.12.2004 Ne189-93 «O BBEgeHME B AeNcTBme
KunuwHoro Kopekca Poccuickon Pepepaumny» («CobpaHue 3akoHogaTenbCcTBa
P®», 03.01.2005, Ne 1 (4acTtb 1));

3. ®epepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-d3 «O6 obwmx npmHUMnax
opraHuM3auum MecTHoro camoynpaeneHnsa B Poccurickon Pepepauun» («CobpaHue
3akoHogarenscTBa PO», 06.10.2003, Ne 40, ct. 3822);

4. ®depepanbHbiM  3akoHOM oT 12.01.1995 Ne 5-©3 «O BeTepaHax»
(«Poccuinckas raseta», Ne 1 - 3, 05.01.2000);

5. ®epepanbHbiM 3akoHOM OT 19.02.1993 Ne 4530-1 «O BbIHY>XAEHHbIX
nepeceneHuyax» («CobpaHune 3akoHogaTenoctea POy, 25.12.1995, Ne 52, cT. 5110);

6. PegepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-03 «O couunanbHoM 3awuTe
nHBanuaoB B Poccuinckon dPepepauumn» («CobpaHne 3akoHogaTenbctBa POy,
27.11.1995, Ne 48, cT. 4563);

7. ®egepanbHbiM 3akoHOM Poccuiickon degepaumm ot 27.05.1998 Ne 76-93
«O cratyce BoeHHocnyxawmx» («CobpaHue 3akoHogatenbctBa PO», Ne 22,
01.06.1998, ct. 2331);

8. ®epepanbHbiM 3akoHOM Poccurickon ®eaepaumm ot 08.12.2010 Ne 342-93
«O BHeceHun nameHeHmn B PeagepanbHbil 3akoH «O cTaTtyce BOEHHOCHYXaLnx» U
06 obecnevyeHnn KunbiIMM MOMELLEHNAMM HEKOTOPbIX KaTeropum rpaxagaH»
(«CobpaHune 3akoHogatenbctea P®», 13.12.2010, Ne 50, ct. 6600);

9. depepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-03 «O6 9neKkTpoHHON
nognucmy  (NepBoHayarnbHbIA TEKCT AOKyMeHTa onybrnukoBaH B U34aHUAX



9

«lMapnamenTckaa raseta», Ne 17, 08 - 14.04.2011, «Poccunckas raseta», Ne 75,
08.04.2011, «CobpaHue 3akoHoaaTenbctBa PO», 11.04.2011, Ne 15, c1. 2036);

10. ®epepanbHbIM 3akoHOM Poccunckon depepaumm ot 25.10.2002 Ne 125-
®3 «O xunuwHbIX cybecmanax rpaxgaHam, Bble3Xalolwmm u3 panoHoB KparnHero
CeBepa u npupaBHEHHbIX K HUM MecTHocTen» («CobpaHne 3akoHoaatenoctsa PPy,
25.07.2011, Ne 30 (4. 1), cT. 4559);

11. 3akoHom Poccuiickon ®egepaummn ot  15.05.1991 Ne 1244-1 «O
couunarnbHOM 3aluTe rpaxgaH, NoABEeprinxca BO3AENCTBUIO pagvauun Bcrneacteme
kaTtacTtpodbl Ha YepHobbinbckon ASC» («Begomoctn CH n BC PCOCP», 1991, Ne
21, cT. 699);

12. ®epepanbHbiM 3akoHOM Poccunckon depepaumm ot 27.07.2010 Ne 210-
®3 «O6 opraHunsaumm NnpeaocTaBrneHns rocyaapCTBEHHbIX U MyHULMNAMbHBIX YCIyry»
(«CobpaHue 3akoHogaTenbctea PO», 02.08.2010, Ne 31, cT. 4179);

12. Ykasom [lpe3sungeHTta Poccuiickon Peaepaumm ot 07.05.2008 Ne 714 «O6
obecnevyeHmn >xunbem BeTepaHoB Benukon OTteyecTBeHHON BOWHbI 1941-1945
rogoB» («CobpaHue 3akoHoaatenbctea PO», 12.05.2008, Ne 19, cT. 2116);

13. MNocTtaHoBneHunem lNpaButenscTBa Poccunckon eagepauyum ot 16.06.2006
Ne 378 «O6 yTBEpPXOAEHUN NEPEYHS TsKeNbIX (POPM XpOoHMYEeCKuX 3abonesaHui, npm
KOTOpPbIX HEBO3MOXHO COBMECTHOE [MpOXMBaHWE rpaxdaH B OOHOW KBapTupe»
(«CobpaHune 3akoHogatensctea P®», 19.06.2006, Ne 25, cT. 2736);

14. MNocTtaHoBneHunem lpaButensctBa Poccunckon epepauum ot 21.12.2004
Ne 817 «O6 yTBepxaeHun nepeyHs 3aboneBaHun, Jawwmx MHBanNUgam,
CTpagawLwmx UMK, NpaBO Ha AOMONHUTENbHYK Xunyt nnowaab» («CobpaHue
3akoHogarenbcTBa POy», 27.12.2004, Ne 52 (4acTb 2), cT. 5488);

15. MNocTtaHoBneHunem lNpaButensctBa Poccunckon epepauum ot 28.01.2006
Ne 47 «O6 yTBEpXOEHUN TMOMOXEHMS O MNPU3HAHUN  MOMELLEHUSA  XWUMbIM
NMOMELLEHMEM,  XWUMOTO  MNOMELEHNA  HEeNpurogHbiM AN NPOXMBAHUA U
MHOFOKBapTUPHOro AOMa aBapUNHbIM W MOANeXaluM CHOCY WIM PEKOHCTPYKLNNY
(«CobpaHue 3akoHogatensctea P®», 06.02.2006, Ne 6, cT. 702);

16. lNocTtaHoBneHnem lNpaButensctBa Poccunckon depepaumm ot 25.06.2012
Ne 634 «O Bmaax anekTPOHHOM NOAMNUCK, NCMOSTb30BaHME KOTOPLIX AOMNYCKAeTCs Nnpu
obpaweHun 3a nonyvYeHMeMm roCygapCTBEHHbIX W MyHMUMNAmbHbBIX — YCIyr»
(«CobpaHune 3akoHogaTenbcTBa Poccuinckon ®epepauumn», 2012, Ne 27, cT. 3744);

17. NocTtaHoBneHnem lpasutenbctea Poccuinckon ®egepaunmn ot 25.08.2012
«O6 ytBepxaeHun [lpaBun MUCMNOMbL30OBAHUSA YCUIEHHOW KBanMuUUMpoBaHHON
9NEKTPOHHOW noanucn npu  obpallieHMm 3a MNOoSflyYeHUEM T[OCYAapCTBEHHbIX U
MYHULMNANbHbIX YCAYr U O BHECEHUW uameHeHus B [lpaBuna paspaboTkm wu
YyTBEPXAEHNS aOMUHUCTPATMBHbBIX PErfiaMeHTOB NpeaoCTaBNeHNa rocyaapCTBEHHbIX
yCnyr»;

18. ToctaHoBneHnem [lpaButensctBa P® o1 26.03.2016 Ne 236 «O
TpeboBaHUAX K NPefoCTaBfEeHUI0 B 3NEKTPOHHOW (OopMe roCyLapCTBEHHbIX U
MyHuumMnanbHbix yenyr» («CobpaHue 3akoHogaTenbcTBa Poccuiickon degepauumy,
2016, Ne 15, cT. 2084);

19. MNMpukaszom MwuHUCTEpPCTBaA pernoHanbHoOro passutna Poccum ot 25.02.2005
Ne 18 «O6 yTBepxaeHun MeTtoamnyecknx pekomengaumn ans cybbekto Poccunmnckon
degepaumn 1M opraHOB MECTHOrO CamoynpaBfeHUa Nno onpederieHnto nopsiaka
BeAEHNS oOpraHamMmuM MeCTHOrO CaMOynpaBfieHNa Yy4yeTa rpaxgaH B KadecTse
HYXXOQKOLWMXCA B XUMbIX MNOMELLEHUSX, MpeaocTaBngeMblx MO JOroBopam
coumanbHOro Hanma, 1 no NPefoCTaBMEHUIO TakUM rpaxkgaHaM XunblX NOMeLLEHN
no 4OroBopy coumanbHoro Hammay («HopmupoBaHue B ctpoutenbctBe 1 XKKX», Ne
2, 2005 (npukas), «XKypHan pykoBogutens u rnasHoro dyxrantepa XKX», N 6, 2005

(4. 1);
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20. 3akoHom Kypckon obnactn ot 20.10.2005 Ne 70-3KO «O nopsiake
BeQEHVUs oOpraHamMu MECTHOro CcamoynpaBneHus YyyeTra frpaxgaH B KayecTse
HYXXOAQIOLWNXCA B XWMbIX MNOMELEHUAX, npeaocTaBngeMblXx MO  [OroBopam
coumansHoro Hanma» («Kypckas npasga», 01.11.2005, Ne 222);

21. 3akoHoM Kypckon obnactn ot 29.03.2008 Ne 15-3KO «O nopsiake
npusHaHus xutenen Kypckon obnactv ManoMmyLnumMm B LENsiX NOCTAHOBKM Ha y4eT
B Ka4yeCTBE HYXOAIOLIMXCA B XUMbIX NOMELLEHNAX U NPefoCTaBfEHUS UM XKUMbIX
NMOMELLEHUA MYHUUMNANbHOIO >KUMULWHOIMO poHaa MNo [OoroBopamMm CoLuMarnbHOro
Hanmay;

22. 3akoHom Kypckon obnactmu ot 04.01.2003r. Ne 1-3KO «O6
agMVHUCTPATMBHBLIX nNpaBoHapyweHusx B Kypckon obnactuy» (raseta «Kypckas
Mpaega» ot 11.01.2003, Ne 4-5);

23. lMNMoctaHoBneHnnem AgmunHuctpaumm Kypckon obnactu ot 13.07.2016 Ne
507-na «O nepeyHe ycnyr, AnNa KOTOpPbIX MNpPeayCMOTPEHA BO3MOXHOCTb
npefocTaBneHns ux B 9nekTpoHHon dopme» («Kypckaa npasga», Ne 86,
19.07.2016);

24. pacnopsikeHnem AammHuctpauumn Kypckon obnactm ot 18.05.2015 Ne 350-

pa Ne «O6 yTBEepXaeHUM TUMOBbIX (PEKOMEHAYEMbIX) NepevyHen MyHULMNanbHbIX
yCrnyr opraHoB MeCcTHOro camoynpasneHus Kypckon obnactmn» (OduuymnansbHbeii cant
AgmuHuctpaumm Kypckon obnactu http://adm.rkursk.ru, 06.04.2017);
- noctaHoBneHvem AammHucTpauum HexaeBckoro cenbcoseTa, Pbinbckoro panoHa
Kypckon obnactu or 21.03.2018r. Ne4d3 «O nopsgke paspaboTtke u
YTBEPXAEHUS aAMUHUCTPATUBHBIX PErfiaMeHTOB NpefoCTaBfieHns MyHULMNanbHbIX
ycnyr»,

- nocTtaHoBneHnem AgmuHucTpauum HexaeBckoro cenbcoBeTa, PbINbCKOro panoHa
Kypckon obnactm Ne 52 ot 23 wuwoHa 2017r. «O6 yTtBepxaeHun lNMonoxeHna ob
OCOBEHHOCTAX Mofadn M pacCMOTpeHust kanob Ha pelweHus W OenCTBuUS
(6espencteme) AamumHuUCTpauumn HexaeBcKoro cenbcoBeTa, PbiNbCKOro paroHa
Kypckon obnactm un ee [OMKHOCTHbIX NUL, MYHUMUMMANbHbIX — CRYXaLlmx,
3amMeLLaoLmx OMKHOCTM MyHMUMNANbHOW Cry0bl B AgMUHMCTpaumm HexaeBckoro
cenbcoBeTa, Pbinbckoro panoHa Kypckon obnactuny;

-YcTaBoM MyHuUMnanbHOro obpasoBaHuss «HexaeBCkui  CeEnbCOBETY,
Pbinbckoro panoHa Kypckon obnactn (npuHaTt peweHnem CobpaHus genytaToB
HexaeBckoro cenbcoBeTa, Pbinbckoro panoHa Kypckon obnactun otot 30 mas 2005r.
Ne50 , sapeructpupoBaH B YnpaeBneHumnm MuHucTepctBa toctmuum Poccuinckonm
®epepaumm no Kypckon obnactmn 31.10.2005r, rocyqapCTBEHHbIN pernCcTPaLMOHHbIN
Neru 465203212005001

2.6. WcuyepnbiBawOWMN nepevYeHb [OKYMEHTOB, HeobGXoAuMbIX B
COOTBETCTBMU C HOPMATMBHbLIMU MPaBOBbLIMWA aKTamMu ANA NpefocTaBlieHUSA
MYHUUMNANbHOW YCIyrM U YCNyr, KOTOpble SABMAKTCA HEoOXoAUMbIMU U
obsA3aTenbHbIMM ANA NPeJOCTaBNeHMA MyHULMNANbLHOW yCcnyru, nogrexatwmx
npeAacTaBrieHMIO 3asiBUTeNeM, CrnocoObl MX MOJNyYeHUA 3asiBUTENEeM, B TOM
yucrne B INEeKTPOHHOU dopme
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2.6.1. WcuepnbiBalowmm nepeyYeHb [[OKYMEHTOB, Heobxoaumbix  Ans
npefocTaBfieHNs MyHUUMNanbHOW YCnyru, KOTOpble 3asiBUTenb npeacTaBnser
NNYHO.

[ns noctaHOBKM Ha y4eT B KayeCTBE HYXXAAKLUUXCH B KUMOM MNOMELLEHUHN,
npegocTaBnsemMoM Mo [AOroBopy coumanbHOro Hamma, 3asiBuTtenb nogaet
3asiBrieHne no YyctaHoBrneHHon AamuHucTtpauuen dgopme (MNpunoxeHne Nel) c
yKazaHMeM COBMECTHO MPOXMBAKLWMX C HUM YNEeHOB ero ceMbu M noanncaHHoe
BCEMM AE€ECMNOCOBHBIMUN YNeHaMM CEMbM.

[MpuHATUE Ha yKa3aHHbIA y4eT HedeecnoCobHbIX rpaXaaH OCyLLecTBNAeTCa Ha
OCHOBaHWW 3asiBNIEHUA O MNPUHATUM HaA y4YeT, TMOAAHHbIX WX 3aKOHHbIMU
npeacrasuTensmm

K 3aaBneHuio npunaratoTca:

1) [OKYMeHTbI, NoATBEPXAAtOLLME COCTaB CEMbM (CBUOETENLCTBO O POXAEHUN,
CBMAETENbCTBO O 3akni4yeHun bpaka, peweHne o6 yCbIHOBNEHUU (yaoyepeHun),
cynebHoe pelueHne O NPU3HAHUKU YFIEHOM CeMbW U Apyrne AOKYMEHTbI (4OKYMEHTHI,
nogreepxgamowme @akT nepemMeHbl MMeHW, damMunuu, OT4YecTBa 3adaBUTENS U
YNeHOB ero cembun (CBMOETENLCTBO O ©Opake wWnNuM O €ero pacTopXeHuw,
CBMAETENbCTBO O ClydYae U3MeHeHUs hamunmm, UMEHN, OTY4eCTBa), B Crydae, ecnu
AaHHble pakTbl UMENN MECTO);

2) OOKYMEHTbI, NoATBEPXAAoLME NMPaBO MNOMb30BAHUS XWUMNbIM MOMELLEHNEM,
3aHMMaeMbIM 3asiIBUTENIEM M 4YfleHaMn ero cembu (OOroBop, OpAep, pPeELLUeHue o
npefoCTaBfieHUM XWUMNOro MNOMEeLLeHUs U T.M., €CnNu [JaHHble [OOKYMEHTbl He
Haxo4ATCH B pacropsikeHUn OpraHoB rocygapCTBEHHOW BriacTu, OpraHoB MECTHOro
camoynpaeneHuss nnbo noaBEeAOMCTBEHHbLIX [OCYAAPCTBEHHbIM OpraHam  unu
opraHam MeCTHOro CaMoyrnpaBrieHuUsi OpraHu3aumm);

3) BbINMCKa K3 TexHudeckoro nacnopta BT ¢ noataxHbiM nnaHom (npu
HanNU4Mn) N SKCNNNKaunen;

4) [OOKYMEHT, NOATBEPXOAKLWMUN NpaBO Ha BHeOYepeaHoe npenocTaBreHne
XWUITOro NOMeLLeHUs B COOTBETCTBUM C YacTbio 2 ctaTbn 57 XKunuwHoro kopekca
Poccunckon depepaunn (MeamuuHCKas cnpaBka C yka3aHMeM koga 3aboneBaHus,
BKIMIOYEHHOrO B MNepeyvyeHb, YycTaHaBnuBaembl [lpaButenbctBoM Poccunckon
depepaummn, no MexagyHapogHOW cTaTUCTUYECKOW Knaccudpukauum 6onesHen u
npobnem, ces3aHHbIX co 3gopoBbeM (MKB-10).

2.6.2. [JOKyMeHTbl, yKkasaHHble B MyHKTe 2.6.1 NpedocTaBnslTCs B KOMUAX C
OAHOBPEMEHHbIM NpeAcTaBneHneM opurmHana.

2.6.3. MNpu npeacraeneHnmn 3asaBneHnsa npy NMYHOM obpalleHnn JomKeH ObiTb
npeabsBrieH OOKYMEHT, YAOCTOBEPSIOWNA NIMYHOCTb 3asBUTENS, €Cnn 3asiBNeHune
npeacraBnseTca 3aaBuTeneM, WM  OOKYMEHT, YO4OCTOBEpPSIOWNA  NIMYHOCTb
npeacTaBuTeNs 3adaBUTENs, ecnn 3asiBrieHne NnpeacTaBnseTcs ero npeacTtaBuTeneMm.

Mpn obpalwieHnn 3asBuTend C COOTBETCTBYHOLUMM 3asiBfiEHWEM MO MNo4Te
YyKasaHHble [OKYMEHTbl NpefoCTaBsAlTCA TONMbKO B (hopme HOoTapuanbHO
3aBepPEHHbIX KOMUMN.

2.6.4. 3asBneHne NnpeaoCcTaBnsaeTcs:

- Ha ByMaxHOM HocuTene nocpeaCTBOM MOYTOBOrO OTNPaBfEHUS UMW MpuU
nn4yHoM obpalleHnmn 3aasutend NMbo ero ynosIHOMOYEHHOro NpeaCcTaBUTENS;

- B 9JIEKTPOHHOM hopme, MNyTeM 3anofiHEHNA POPMbI 3anpoca, pasMeLLeHHON
Ha oduumanbHOM calTe opraHa Bractu B cetu VHTepHeT, B TOM u4ucne
nocpeacTBOM OTMNpPaBkMm 4Yepe3 NU4YHbIM KabuHeT PernmoHanbHoro noptana 6e3
HeobXo4MMOCTM OOMOMHUTENBHOM No4ayun 3anpoca B Kakor-nmbo nHom copme mnu
nyTeM HanpasfeHUs 3NEKTPOHHOrO OOKyMeHTa Ha ouumnanbHyo 3NEKTPOHHYIO
noyTy AAMUHUCTpaUum
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2.7. WcuepnbiBavowun nepevyeHb [OOKYMEHTOB, HeobxoauMbiXx B
COOTBETCTBMU C HOPMATMBHbLIMU NMPABOBbLIMA aKTaMu ANA NpenocTaBlieHUSA
MYHULMNANbHOW  ycnyrw, KOTOpble  HaxoasTcA B  pacnopsikeHum
rocyfapCTBeHHbIX OpPraHoB, OpPraHOB MECTHOro camoynpaBfieHUs U MHbIX
OpraHoB, Yy4YacTByWOLWMUX B MNpeaoCTaBMeHMN MyHULUNANbHOW YyCnyru, wu
KOTOpble 3asiBUTeNb BnpaBe NpeAcTaBUTb, a TakKke CMocoObl UX NONy4YeHusA
3aAaBUTENAMM,

B TOM YucCrie B 3J5IEKTPOHHOM ¢hopme

[nga npegoctaBneHnss MyHUUMNAanNbHOW YCIyrM B pamkax MexBeLOMCTBEHHOro
B3aMMOAENCTBUA 3anpalunBaloTCcs criefyoLmne AOKYMEHTbI:

1) cnpaBka O HanuuuMuM (UNU OTCYTCTBMM) XWMbIX MNOMELLEHUN Ha Mpase
COBCTBEHHOCTM NO  MECTy  MOCTOSIHHOrO  >XUTENbCTBA  YMEHOB  CEMbM,
npegocTaBnsiemMas Ha BCeX YreHOB CeMbM 3asiBUTENS, BCTAOLLEro Ha yYeT;

2) BbINMCKaA U3 OOMOBOM KHUMM (MOXO3AWCTBEHHOW KHWUMM, NULEBOro cveta) no
MECTY XUTEeNbCTBa rpaxaaHuHa;
3) KOnMsa NMUEBOro CYETa;
AOKYMEHT, MoATBepXAdalwWwuin nNpaBo Ha BHeoyepedHoe npegocTaBreHne
XWMoro
NoOMeLLleHNns B COOTBETCTBUM C 4YacTblo 2 cTaTbuM 57 XXunuwHoro kopekca
Poccunckon depepaumm (peweHne o NpM3HaHUN XXUITOro NOMELLEHNSA HEMPUTOOHbIM
ans
NPOXWUBAHUS UNN NPU3HAHMKM XUNOr0 OMa aBapUMHbLIM U MOAMEXalleMy CHoCy, B
cooTBeTCcTBUM C [NonoxeHnem ytBepxaeHHbIM NocTtaHoBneHnem lNpasutensctea PP
oT 28.01.2006 Ne 47 «O6 ytBepxaeHun [MONOXEHUS O MPU3HAHUN MOMELLEHMS
XUNbIM  NOMELLEHNEM, XWUIOM0 MNOMELLEHUS HEeNnpUrogHbIM Ans MNpOoXUBaHUS U
MHOFOKBapTMPHOro A0Ma aBapuUiHbIM 1 MOAMEXALUUM CHOCY UM PEKOHCTPYKLUNY );
3asBuTenb BrpaBe NpPeacTaBUTb YKa3aHHble OOKYMEHTbl MO COBCTBEHHOM
NHUUnaTUBE.

HenpeacraBneHne 3asiBUTENEM yKasaHHbIX [JOKYMEHTOB He sBnseTcs
OCHOBaHWeM Ang OTKa3a B NpeAoCcTaBeHn MyHULMNAanbHOW YCyri.

HenpencraBneHne (HecBOeBpeMeEHHOE MpeACTaBfieHWe) OopraHoM  unu
opraHusauven no MexBeAOMCTBEHHOMY 3anpocy [AOKYMEHTOB W MHGOopMauumu,
KOTOpble HaxoOAaTCsA B  pacrnopsikeHun COOTBETCTBYIOLWMX OpraHoB nnbo
opraHusauuu, B oOpraH, nNpeaocTaBnsSoWMA MYyHUUUNANbHYIO YCRyry, He MOXeT
ABNATLCA OCHOBaAHMEM [AJ19 OTKa3a B NpefoCTaBfeHun 3asBUTENt0 MyHUUUNanbLHOM
yCcrnyru.

2.8.Yka3aHue Ha 3anpeT TpeboBaTb OT 3aaBUTENA

2.8.1. lpu npegoctaBneHn MyHUUMNANBHOM YycnyrM AMUHUCTpaUMSa He
BNpaBe TpeboBaTb OT 3aABUTENS:

- NpeacTaBfieHNs JOKYMEHTOB 1 MHGOPMaLMK UNN OCYLLIECTBIEHUS OENCTBUN,
npeacTaBneHMe UM OCYLLECTBIIEHNE KOTOPbIX HE MPeayCMOTPEHO HOPMAaTUBHbLIMU
NPaBOBbIMM aKTaMu, PErynMpyoWMMN OTHOLLIEHUS, BO3HMUKaKOWME B CBA3M C
npenocTaBneHMEM MYHULMMNANBHOW YCNYIW;

- npeacTaBneHMss OOKYMEHTOB M uHdopmaumm, B TOM  4ucne
noaTBeEpPXOalLWMX  BHECEHMEe  3asBuTeneMm nnaTtbl 3@  NpegocTaBrieHune
MYHULMMNANbHOW  yCryru, KOTOpblE HaxoOATCs B PacrnopsiKeHUM OpraHos,
NpefoCTaBNALWMX MyHULMNANbHbIE YCMAYrK, WHbIX TFOCY4apCTBEHHbIX OPraHoB,
OpraHoB MECTHOro camoynpasneHus n (Mnmn) NoaBeAOMCTBEHHbIX FOCY4AapPCTBEHHbLIM
opraHam W opraHam MECTHOro CaMOyMNpaBlieHUs OpraHu3auun, Yy4acTBYHOLIMX B
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npegocTaBfieHUn  MyHMLMNAanbHON ycrnyru, 3a WUCKIOYEeHWEeM [OOKYMEHTOB,
yKa3aHHbIX B 4acTu 6 ctatbn 7 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6
opraHvMsauuun npeaocTaBneHnst roCyAapCTBEHHbIX U MyHULMNASbHBIX YCITYr».

2.8.2. lNpu npneme 3aaBneHns U JOKYMEHTOB nocpeacTtsoM PernoHanbHoro
rnoprana 3anpeLiaeTcs:

- OTKasblBaTb B Npueme 3asiBfeHNsa U MHbIX AOKYMEHTOB, HEOOXOaUMbIX ANd
npegocTaBfieHNs MyHUUMNANbLHOM YCryru, B criydae ecnu 3asBrieHne N JOKYMEHTHI,
Heobxoaumble AONA  NpefocTaBfeHust  yCnyru, nogaHbl B COOTBETCTBMM  C
MHOpMauMen O cpokax W nopsagke npefocTaBNeHUss MyHUUMMansHOW YCnyru,
onybnunkoBaHHOW Ha PernoHaneHOM nopTane;

- OTKa3blBaTb B MPefoCTaBfeHnn MyHUUUNAanbHOW YCryrn, B Clny4vae ecnu
3asBNeHne n OOKYMEeHTbl, Heobxoammble ANs nNpegocTaBrieHns ycrnyru, nogaHbl B
COOTBETCTBUM C MHGOpMaLMehn O Cpokax W nopsgke npegocTaBlieHus
MYHULMNANbHOM yCnyru, onybnmkoBaHHON Ha PernoHansHOM nopTarne;

- TpeboBaTb OT 3asBUTENS COBEpLUEHUS WHbIX [OEeNCTBUMN, Kpome
NPOXoXAeHus  unaeHTudpukauum ©n  ayteHTudukaumm B COOTBETCTBUM C
HOpPMaTMBHbIMM MpaBoOBbIMW akTamun  Poccunckon depepauumn, ykasaHua Lenm
npuema, a Takke nMpeaoCTaBNeHNa CBeOeHUN, HeobxoaumbiX Ang pacyeTa
ANUTENBHOCTU BPEMEHHOIO UHTEPBAana, KoTopblii Heobxoanmo 3abpoHupoBaTb ANd
npuema;

- TpeboBaTb OT 3asBUTENSA NPeaOCTaBMeHNs JOKYMEHTOB, NOATBEPXKAAOLLMX
BHeceHue 3aaBuTenemM nnatbl 3a npefocTaBneHne MyHUUMNnanbHOW YCIyru.

2.9. UcuyepnbiBaowMn nepeyeHb OCHOBaAHWM Ansi OTKasa B npueme
AOKYMEHTOB, He0OX0AMMbIX AN NpeAoCcTaBIeHUA MyHULMNANbHOWN YyCyru

2.9.1. OcHoBaHui ANA OTKa3a B MNpueme [OKYMEHTOB 3aKOHOAATeNbCTBOM
Poccunckon ®epepaunn He npegycMOTPEHO.

2.10. UcyepnbiBawOWMA NepevyeHb OCHOBAHWUM ANS NPUOCTaHOBIEHUSA
npegocTaBneHnss MyHUUMNAanbHOW YCryru WM OTKasa B MNpeaocTaBneHuu
MYHULMNAaNbHOW yCcnyru

2.10.1. OcHoBaHWM oNsi NPMOCTAHOBIEHNA NPEeAOCTaBNEHNA MYHULMNANbHOM
ycnyrm sakoHogatenbcTBoMm Poccurckon degepaumm He npegycMoTpeHO.

2.10.2. OcHoBaHuaMM AONa OTKa3a B  NPenoCTaBfEHUN MYHULUNANbHOM
yCrnyru siBns0TCS:

1) He npeacrtaBneHbl [OOKYMEHTbl, MPeAyCMOTPEHHble MyHKTOM 2.6.1.
HaCTOSILLEro aAMWUHUCTPATUBHOIO pernameHTa, 0653aHHOCTb MO MNpeAcTaBreHuto
KOTOpPbIX BO3IIOXeEHa Ha 3asBUTENS;

2) oTBET OpraHa rocyfapCTBEHHOW BracTu, OpraHa MeCTHOro caMoynpasfeHu s
nnbo noaBefOMCTBEHHOM OpraHy rocyapCTBEHHOM BRacTU UM opraHy MeCTHOro
camoynpasfeHnsa opraHuM3aumm Ha MeXBeLOMCTBEHHbIN 3anpoc CBUOETENbCTBYET
06 oTcyTcTBUM AOKyMeHTa u (Mnn) mHpopmaumm, HeobxoauMbIX ANS NPUHATUS
rpaxgaH Ha y4vyeT B KayeCTBE HYXOAWLWUXCA B XWUMbIX MNOMELLEHUAX, ecnu
COOTBETCTBYIOLWMIA OOKYMEHT He Obin npeactaBreH 3asdBuTENeM Mo COOCTBEHHOM
MHUUMaTUBE, 32 UCKIIOYEHMEM CryvaeB, €Cnn OTCYTCTBME TakMX 3arnpalimBaemblX
AOKYMEHTa Unu nHopMauum B pacrnopsKeHUuM Takumx OpraHoOB WU opraHu3auuin
noaTBepXaaeT npaBO COOTBETCTBYIOLLMX rpaaaH COCTOATb Ha yyeTe B KayecTBe
HY>KOAIOLLMXCS B XUIbIX MOMELLEHUSIX;

3) npeactaeneHbl  OOKYMEHTbl, KOTOpble He MNOATBEPXOAlT  NpaBo
COOTBETCTBYIOLMX rPaXKaaH COCTOSATb Ha yyeTe B Ka4yeCTBE HYXOAtLNXCH B XKUMbIX
NMOMELLEHUSIX;
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4) He nctek nNpegycMoTpeHHbIn cTaTben 53 XunuwHoro kogekca Pd cpok (He
paHee 4yeM 4epe3 MNATb JleT CO [OHA COBepLUEeHUA HaMepeHHbIX OeWCTBUW, B
pesynbTaTe KOTOpbIX Takue rpaxgaHe MoryT ObiTb NPU3HaHbl Hy>XAaloWMMUCA B
XUIbIX NOMELLEHUSX).

2.11. MNepeyeHb ycnyr, KOTOpble ABMAKTCA HEOOXOAUMMbIMU N 06A3aTeNbHbIMU
ANs npenocTaBfieHMA MyHUMUMNanbHOWM ycnyru, B TOM 4YuCle CBeAEeHUA O
AOKYMeHTe (OAOKyMmeHTax), BblAaBaeMOM (BblgaBaeMbiX) oOpraHusauusmu,
y4yacTBYHOLWMMM B NpeaoCcTaBNeHUN MyHULMNANbHOW yCcnyru

YCnyr, KOTOpblE  ABNAOTCA HeobOxoouMMbiMKM KN obGsa3aTenbHbIMU - ANS
npengocrtaB/iEeHUNA MyHl/ILI,VII'IaJ'IbHOVI yCnyru, 3akoHogaTesrlbCTBOM He NnpegycMoTpeHO

2.12. MNMopsAAnok, paamep U OCHOBaAHMUA B3UMaHUA NnaTtbl, B3UMaeMon 3a
npegocTaBnieHne MyHULMNanbHOW ycnyru

MyHuumnanbHas ycrnyra npegocTtaensieTcs 6e3 B3nMaHUs rocyaapCTBEHHOM
MOLUSMHbBI UM UHOW NnaTbl.

2.13. Tlopspok, pa3mMep U OCHOBaHUA B3UMaHUA nnaTtbl 3a
npegocTtaBneHne  ycnyr, KOTOpble  ABNSAIOTCA Heo6xoAMMbIMU ]
obs3aTeNnbHbIMM ANSA NpeaocTaBNeHUsi rocyaapCTBEHHOW YChyru, BKIO4Yas
MHcpopmMaLMIo O METOAMUKE pacyeTa pa3Mmepa Takou nnartbl

YCnyr, KOTOpble  ABAKOTCA HeoOxoauMbIMM 1 obBsa3aTenbHbIMM  ONs
npenocrtaB/ieHUNA MyHl/ILI,VII'IaJ'IbHOI7I yCcnyru, 3aKkoHo4aTesrlbCTBOM He NnpegycMoTpeHO

2.14. MakcumManbHbIA CPOK OXMAAHMA B ovyepeau npu nogaye 3anpoca o
npeaocTtaBneHUM MyHULMNanbHOW ycnyru, ycnyru, npepocraBnsieMoun
opraHusauuen, y4acTBywLWen B NpeaoCcTaBNeHun MyHULMNAnNnbHOW yCcnyru, u
npuv Nosly4eHUu pesynbTaTa NpeaocTaBleHUA TakKuX yenyr

MakcuManbHbI CPOK OXWAaHUS B odepeau Mpu nofade 3asiBrieHust O
npegocTaBneHnm MYHULMNAnNbHOWM ycnyru, ycnyru, npegocTaBnsieMon
opraHusauuen, yvacTBylOLEA B MNPefoCTaBfEHMM MYyHMLMMNANbHON YCRyrn u npw
nonyyYeHun pesynbTaTta NpeaoCTaBreHnst Takux ycnyr - He 6onee 15 MUHYT.

215. Cpok M nopsagoK perucTtpaumum 3anpoca 3asaBuTenss O
npeaocTtaBneHUM MyHULMNANbHOM YCNyrMm U Yycnyru, npepocraBnisieMon
opraHusauuen, y4acTBylLwen B npenocTaBrieHMn MyHULMNANbLHOW yCcnyru, B
TOM 4YucCrie B 3NIeKTPOHHOMN chopme

2.15.1. Mpn  HenocpeacCTBEHHOM  ObpalleHun  3aaBUTENS  JINYHO,
MaKcuMarbHbI CPOK perucTpauunm 3assneHms — 15 MuHyT.

3anpoc 3aaBUTENda O NPeaoCTaBfeHUM  MyHUMUMManbHOW  ycnyrm B
AoMuHucTpaumio  panvoHa wn MOL| peructpupyetcs B nopsigke  obuiero
AEeNonpon3BoOACTBa.

2.15.2. 3anpoc 3aaBuMTENS O MNPEOOCTaBNEHUN MYyHUUMNANBHOW YCNyrn,
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HanpaBrieHHbIA MNOYTOBbIM OTMPAaBMEHNEM, MO 3JMEKTPOHHOW MoYTe MNOoANEeXUT
oba3aTenbHOM perncTpauun B nopsake obulero [enonpou3BoactBa B CPOK He
nosgHee 1 paboyero gHs, cnegyrowero 3a AHeM obpalleHus 3asBuTens.

2.15.3. CneyunanucTt, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, B KOMMNETEHLMIO
KOTOporo BxoguT npuem, obpaboTtka, pernctpaunsa n pacnpegeneHme noctynaroLlen
KOoppecrnoHOeHUMH:

- NpoBepseT LJOKYMEHTbI COrfacHo npeactaBrieHHOW ONUCK;

- peructpupyeT 3asiBrieHne C OOKyMeHTaMu B COOTBETCTBUW C NpaBusiamu
Aernonpon3BoACTBa;

- coobuwaeT 3asBUTENO O JaTe Bblgayn pesynbrtata  nNpegocTaBreHus
MYHULMNANbHOW YCNyTL.

2.15.4. Cpok pernctpauum 3anpoca, NOCTynuBLIEro 4epe3 PernoHanbHbIN
noptan B XypHane peructpauum BXOASLWEN KOoppecnoHgeHumMm wn (unu) B
aBTOMaTU3NPOBAHHON MHPOPMaLIMOHHON cucrteme 3I1EKTPOHHOIO
AOKYyMeHTOoobopoTa OCyLLEeCTBNAETCA B Nopsake obLwero A4enonpom3BoacTBa B CPOK
He no3gHee 1 paboyero gHA, cneayowWwero 3a AHEM NOCTYNNEeHMs 3anpoca.

Mpn nonyyeHun 3anpoca B SNEKTPOHHOM Buae (nocne 3anonHeHus
3aaBUTENEM KakOoro 13 rnonen aneKTpoHHON (bopMbl 3as8BreHNs1) aBTOMATUYECKU
ocylecTBnaeTcs oopMaTHO-Normyeckas npoeepka coopMmpoBaHHOro 3anpoca.

Mpn BbISBNEHUN HEKOPPEKTHO 3anoSyIHEHHOrO MOMsA 3MEKTPOHHOW (OOPMbI
3a8BNeHns 3asaBUTENb YBEAOMINAETCA O XapakTepe BbISABNIEHHOW OLWNOKM 1 Nopsiake
ee yCTpaHeHnsa nocpeacTtBoM MHAOPMAaUMOHHOIO COObLLEHMS HENOCPEACTBEHHO B
3NEeKTPOHHOM hopMe 3anpoca.

[Mocrne npuHATMS 3anpoca crneuuManuctoMm, OTBETCTBEHHbIM 3a npuem U
perucTpauuio AOKYMEHTOB, MOCTYNMBLUMX MNOCpeacTtBoM PernmoHanbHOro noprtana
(oTBETCTBEHHBIM 3a NpefoCTaBneHMe MyHUUMNanbHOM YCryru), craTyc 3anpoca
3aaBUTENA B JIMYHOM KabuHeTe 3aaBuTens Ha PermoHanbHOM nopTtane obHoBnsieTcH
[0 cTaTyca «MpUHATOY.

2.16. TpeboBaHMA K NOMeLWEHUsIM, B KOTOpPbIX NpPenocTaBNsATCA

MyHULUMNanbHas ycnyra, ycnyra, npepocTtaBnsiemas opraHusauuen,
yyacTBylwWen B NpeaocTaBneHMM MyHUMUMNANbHOW  ycnyru, K MecTy
oXuaaHus 7 npvema 3asiBUTenewn, pasmelweHnio U ocopMIeHuto

BU3yanibHOW, TEKCTOBOU U MynbTUMEeAUUHON MH(popMaLum o
nopsiake nNpenocTaBlieHUs TakKux ycnyr

2.16.1. TlomelleHns, B KOTOPbIX NpPedoCTaBnsieTcsa MyHuUunanbHas ycnyra,
obecneunBaloTCA KOMMbKOTEPAMM, CPEACTBaMU CBA3M, BKMKOYas OOCTyn K
NHPOPMALMOHHO-TENTEKOMMYHUKALUMOHHON  ceTn  «VIHTepHeT»,  OPrTEXHUKOWN,
KaHUENSpCKUMM  MPUHAASNIEXHOCTAMN,  UHPOPMAUMOHHBIMA U CNPaBOYHbIMU
Matepuanamu, HarfsgHou WHQopmaunen, cTynbaMuM M cTofamu, cpencreamm
NMOXXapOTYLUEHNA W OMOBELWEHNSS O BO3HUKHOBEHUN YpPEe3BblHANHOW CUTyauuu,
AOCTYNOM K  pPErMoHanbHOM CUCTEME  MEXBEOLOMCTBEHHOIO  3fIEKTPOHHOrO
B3aMMOAENCTBMS, a Takke obecneymBaeTca AOCTYMHOCTb ANs WHBaANMAOB K
yKasaHHbIM TMOMELLEHNAM B COOTBETCTBUM C 3aKoHOOATENbLCTBOM Poccumnckon
depepaumm o0 coumanbHON 3alumTe MHBaNUAoB.

MecTta oxungaHus 3assutenen obopyaytoTcs CTyNbaMU U (MNK) KpecenbHbIMN
cekumsamu, n (Mnn) CkKambamu.

2.16.2. NHpopmaLmoHHbIe mMartepwuarnsl, npegHasHa4vyeHHble ans
MHOPMNPOBAHNSA 3asBUTENEN O NOpAAKE NPEAOCTaBNEHNA MYHULMNANbHOW YCNyrn,
pasMelLlalTcss Ha WHAPOPMAUMOHHBLIX CTEHOAX, pPacnosfioKEHHbIX B  MecTax,
obecneunBaroWmnx OOCTYN K HUM 3asiBUTENEN, U OOHOBNAKOTCA NpU U3MEHEHUN
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AencTByoLero 3aKoHoOaTenNbLCTBa, perynupytoLlero npegocraBnexHune
MYHULMNAnNbHOW YCNyru, N CNpaBoOYHbIX CBEAEHUN.

2.16.3. ObecneyeHne JOCTYNHOCTUN ANSA UHBANMAoB.

AOMUHUCTpPaUMs NpUHMMaeT Mepbl N0 0becneyeHnto yCnoBu AOCTYNHOCTH
ANs  MHBanMaoB OOBLEKTOB UM ycnyr B COOTBETCTBMM C  TpeboBaHusMH,
YCTaHOBMEHHbIMM  3aKOHOAATENbHLIMA U UHBIMW  HOPMATUBHbLIMM  MPABOBbLIMU
aKkTaMu, KOTopble BKIOYaloT:

BO3MOXHOCTb 6ecnpenaTCTBEHHOro BXo4a B NMOMELLEHME U BbIXO4A U3 HEro;

COMpPOBOXAEHNE WHBANMAoOB, MMEKLWMX CTOMKME pacCTpoucTBa (PyHKUUM
3pEeHNA N CaMOCTOSATENBHOIO NepeaBMKeHUs, U OKazaHne UM NoMoLLY;

Hagnexawee pasmelweHne obopyaoBaHMss W HocuTenen uMHdopMaumu,
Heobxoammbix Ans obecneyeHna 6GecnpensaTCTBEHHOro AOCTyna MHBaNuMAoOB B
noMeLLeHne C Y4eTOM OrpaHUYeHUn NX XU3HeaeaTeNbHOCTY;

COAENCTBME CO CTOPOHbI AOSMKHOCTHbIX NWL, Npy HEOBXOOMMOCTU, UHBaNNAy
npu Bxoae B OObEKT N BbIXOAE U3 HETO;

obopyaoBaHMe Ha Npuneravwmx K 34aH1o TeppUTOpUAX MecT ANa NapKOBKM
aBTOTPAHCMNOPTHbLIX CPEACTB MHBaNNOOB,

COMPOBOXAEHNE WHBANMOoB, WMEKLWMX CTOWKME pacCTpoUcTBa (PyHKUUM
3pEHUs U CaMOCTOATENBbHOIo NEPeABMKEHNS, NO TeppuTopnn 06bEKTA;

npoBefeHe UHCTPYKTaXa AOJHKHOCTHbIX UL, OCYLLEeCTBASALWNX NepBUYHbIN
KOHTaKT C nonyyaTensiMmu ycrnyru, no Bonpocam paboTbl C MHBaNuaamu;

AOMNycK B nomelleHne  cobaku-npoBogHMKA MNPU  HanMyuuum OOKYMEHTa,
noaTBepXgawwero ee cneumanbHoe obyyeHue, BbldaHHOro no  opwme,
yCTaHOBIEHHON deneparbHbIM opraHom NCMONHUTENbHON BacTu,
ocyLlecTBNAWMM  (YHKUMM NO  BblpaboTke W peanusaumm rocygapCTBEHHON
NOSIUTUKM U HOPMAaTMBHO-NPAaBOBOMY perynupoBaHuIO B cpepe coumanbHON 3aLmThbl
HaceneHus;

oKasaHWe [JOSDKHOCTHbIMM fNuuamMuM  MHBanugaMm HeobxoauMon NOMOLLM,
CBSI3aHHOW C pa3bsCHEHWeM B OCTYMNHOW AN HUX hopMe nopsaka npefocTaBrieHns
N nonyvyeHus ycnyrn, OdOpMIEHNEM HeobOXoauMbIX ANa ee npeaocTaBfeHus
AOKYMEHTOB,  O3HaKOMSIEHMEM  WHBanNMAOB C  pasMelleHvem  KabuHeToB,
nocrnefoBaTeNibHOCTbIO AENCTBUN, HEOOXOOUMBIX ANSA NOyYeHUs YCryru;

AOMyCK B MOMELLieHMe cypaonepeBoa4vmka n TnnocypaonepeBogynka;

npegocTaBneHne, npu HeobxoOuUMOCTW, YCRyrM MO MECTY XUTenbCTBa
WHBanNMaa unu B AUCTaHUMOHHOM PEeXNME;

OKa3aHMe [OOIMKHOCTHbIMM  Nnuuamu AOMUHUCTPALMM MHOW Heobxoammon
WHBanNugam nomMowy B npeogoneHnn 6apbepoB, MelarLWwmx noay4YeHuto UM ycnyr
HapaBHe C ApYyrMMu nuuamu.

2.17. MokasaTtenu OOCTYNHOCTU M KavyecTBa MyHMLUMMNANbHOW ycnyru, B
TOM YuCle KOJINYeCTBO B3aMMOAEUCTBUM 3asABUTENSI C [AOMKHOCTHbIMU
niauamu npu npenocTaBneHnmn MyHULMNANbLHOW  ycnyru 7] nx
NPOAOIKNTENILHOCTb, BO3MOXHOCTb MNOJIYYEHUA MYHULMNANbHOW ycnyru B
MHOro(yHKLIMOHANIbHOM LIeHTpPe npeaocTaBfieHUA TrOCYyAapCTBEHHbIX U
MYHMLMNANbHbIX YCNYyr, BO3MOXHOCTb MOJflyYeHUss UHopmMauum o Xxope
npenocTaBneHUss MyHULMNaNbHOW yCrnyru, B TOM 4YMUCNe C UCNONb30BaHUEM
MH(POPMaLIMOHHO-KOMMYHUKALMOHHbIX TEXHONOIUN

MokasaTenu 4OCTYNHOCTU MyHULMUNANbHON yCNyru:
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TpaHCNoOpTHas wnM newas [JOCTYNHOCTb K MecTam npefocTaBneHus
MYHULMNANbHOW YCNYru;

AOCTYNHOCTb obpalleHns 3a npegocTaBneHneM MyHULMNanbHOM yCnyru, B TOM
yucne gns nNuuy, ¢ orpaHUYeHHbIMU BO3MOXHOCTSAMW 30POBbS;

HanuMyve MONHOM M MOHATHOM WHdOPMauuMm O MecTax, nopsiake UM cpokax
npeaocTaBnNeHns MyHMLUMNANbHON ycnyrn B OBLLEAOCTYNHbIX MeCcTax MOMeELLEHUI
OpraHoB, MpPefoCTaBnAWINX  MYHUUUNANbHYK  ycryry, B  WH(OpMaLNOHHO-
TENEeKOMMYHUKALUMNOHHbBIX CceTax obuwero nonb3oBaHuMs (B TOM 4uUCrie B CETU
WHTepHeT), cpencrtBax MaccoBoW WHopmaunn, MHEGPOPMAaLUMOHHBIX MaTepuanax
(6bpowwtopax, byknetax u 1.4.);

npefocTaBfieHMe BO3MOXHOCTU  MOMyYEeHUA  MYyHUUMManbHOW ycnyru B
3I1IEKTPOHHOM BUAE;

npegocTaBfeHne MyHUUMNAanbHOW YCNyrm B MHOFOQYHKUMOHANIbHOM LIEHTpe
npefocTaBneHnsi roCyaapCTBEHHbIX U MYHULMNANbHbBIX YCITYT.

MNokasaTensaMu AOCTYNHOCTU NpeAoCTaBfIEHUA MyHULUNaNbLHOM YyCIyru B
3NeKTPOHHOMN (hopMe ABNAIOTCAH:

nony4yeHne nHdopmauumn o NOpsaKe U cpokax NpeaocTaBneHus ycnyru;

dopmMMpoBaHuMe 3anpoca;

npuem n pernctpauusi opraHomMm (opraHusaumnen) 3anpoca U NHbIX JOKYMEHTOB,
Heob6XxoaMMbIX ANs NpeaoCTaBNeHNs yCcnyru;

nonyvyeHue pesynbTaTta npegocTaBneHns ycnyru;

nonyvyeHne cBeAeHUN 0 Xoae BbINOMHEHUS 3anpoca;

pocynebHoe  (BHecygoebGHoe)  obxanoBaHue — peweHudn  u OeACTBUK
(6e3pencTtBna) opraHa (opraHuMsaumm), OOMKHOCTHOrO nvua opraHa (opraHusaumm)
nMbo rocyaapCTBEHHOIO UNU MyHULMNAMNBHOIO Cry>KaLlero.

MNoka3saTenu kayecTBa MyHMLMNANbLHOMN YCNYru:

NoMHOTa M  akTyanbHOCTb  WHdOpMauuM O nopsigke  nNpeaocTaBrieHns
MYHULMNANbHON yCnyru;

cobrnogeHne CpoKoB NPedoCTaBfieHUs  MyHUUMNAnNbHOW YCryrM W CPOKOB
BbINOMHEHUS aAMWHUCTPATUBHLIX Mpoueayp npy NpeaocTaBreHn MyHUUMnansHON
ycnyru;

Hannune Heob6xoOMMOro M OOCTATOYHOIO KONMUYeCTBa CneuManucToB, a Takke
NMOMELLEHNn, B KOTOPbIX NpedocTaBnseTcsa MyHWUMnanbHas ycnyra, B UensXx
cobnogeHns  YCTaHOBMEHHbIX HacToAWMM  AAMWHUCTPATUBHBIM  pPerfnamMeHToM
CPOKOB NpeaoCTaBreHns MyHULMUNAanbHOW YCyru;

KONMMYEeCTBO (PaKTOB B3aMMOAENCTBUA 3aABUTENSA C AOMKHOCTHLIMU NUL@AMN Npu
npeaocTaBneHnn MyHULMNanbHOW yCnyru;

OTCYTCTBUE OYepeaer Npu npuemMe 1 Bbigavye JOKYMEHTOB 3asBUTENAM;

oTcyTCTBME OBOCHOBaHHbIX Xanob Ha aencrteus (b6es3gencTene) cneunanuctos u
YMOSTHOMOY€EHHbIX JOIMKHOCTHbIX NNL;

OTCyTCTBUE Xanob® Ha HEeKOppeKTHoe, HEeBHMMAaTenbHOEe OTHOLLEeHKne
cneunanucToB MU YNONTHOMOYEHHbIX AOMKHOCTHbIX NNL, K 3asBUTENSAM.

218. WHble TpeboBaHMA, B TOM u4uUClle YuuTbiBawlWme OCOOEHHOCTU
npeaocTaBneHns MyHULMNANbHOW YCNYyru B MHOroyHKLUMOHaNbHbIX LIEHTpax
npeaocTaBlieHUs rocyAapCTBeHHbIX U MyHULUNANbHbIX YCNYr U 0COGEHHOCTHU
npeanocTaBneHUs MyHULUNanNbHOMW YyCIyru B 3N1eKTPOHHOU chopme

2.18.1. OcobGeHHOCTK NpepocTaBreHUA MyHuumunanobHon ycnyru 8 ML
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lMpepocTtaBneHne MyHuuunansHon ycnyrm B MOLL  ocywecTtBnaetrca B
cootBeTcTBUM C PegepanbHbiM  3akoHOM oT 27 utona 2010 roga Ne 210-d3 «06
opraHusauun npenocTaBneHns rocygapCTBEHHbIX U MYHUUMNASbHBLIX YCIyr» Mo
NPUHLNMY «OOHOMO OKHa».

Bsaumopgenctene Mol c AgMuHUCTpaumen  OCyLllecTBnseTcd B
COOTBETCTBUM cornawieHem o B3aumogenctesum wmexgy OBY «MOLy» u
AOoMyHUCTpaumen.

2.18.2. OcobeHHOCTM npenocTaBrNeHMsA MyHUMUMNanbHOW Yycnyru B
3NneKTpoHHon chopme

lMpepoctaBneHne MyHULMNANLHOM ycriyru B 3MEKTPOHHOW opme
obecneynBaeT BO3MOXHOCTb:

- nofayuv 3asiBreHvs, U OOKYMEHTOB, YKasaHHbIX B MyHKTe 2.6. HacToswero
ALOMUWHUCTPATUBHOIO pernameHTa, B 3NIEKTPOHHOM opme, B TOM 4ucne 4epes
PernoHanbHbIM nopTtan:

- [AOCTYMHOCTM AN KOMMPOBAHWA U 3anoSfiHEHUA B 3NEKTPOHHOW hopme
AOKYMEHTOB, HEOOX0AMMbIX ANA NOAYyYEHUss MyHULMNANbHOW YCyru;

- MonyyeHus 3adBuUTENneM CBedEeHWA O Xode BbINOSIHEHUS 3anpoca o
npegocTaBneHU MyHULMNANbHOW YCIyru;

- [JocTyna 3asBuTens K CBeJeHUsAM O MyHuumMnanbHOW ycnyre c
nucnonb3oBaHnem PernMoHanbHOro noprtana Wu oduumanbHoOro  canta
ALOMUHUCTpaLNK;

- nonyvyeHus 3asBUTErNneMm pesynbTata npefocTaBfeHuUss  MyHUUUNanbHOMW
ycnyru.

O6palieHme 3a nonyyYeHMEeM MyHMUMNanNbHOW yCcriyrm u npenocraBrieHne
MYHULMMNANbHOW YCMyrn MOryT OCYLLEeCTBNATLCA C WUCMONb30BaHMEM 3NEKTPOHHbIX
AOKYMEHTOB, NOAMNUCaHHbIX 3NEKTPOHHON nognuckio (ganee - O) B COOTBETCTBUM C
TpeboBaHuamMn  dPepgepanbHoro 3akoHa «OO6  ANMEKTPOHHOW  nognucu» U
depepanbHoro 3akoHa «OO6 opraHu3auMuM npenocTaBneHUst roCy4apCTBEHHbIX W
MYHUUMNANbHbIX YCIyr».

Bugbl 3l1, ucnonb3oBaHWe KOTOpbIX AonyckaeTcs npu  obpalleHnn 3a
nonyyYyeHnemM MyHUUMNAanNbHbIX YCAYr B 3NIEKTPOHHON hopMe, a Takke onpegeneHve
crniy4aeB, npu KOTOPbIX OOMNyCKaeTcs mcnonb3oBaHuve npocton 3l unu ycuneHHom
KkBanudpumumpoBaHHon J3l1, oCywecTBNAETCA Ha OCHOBE MpaBuil, YTBEPXOEHHbIX
nocraHosneHvem [lpaButenbcTea Poccuiickon degepauum ot 25.06.2012 Ne
634 «O BMAax 3NEKTPOHHOW MNOAMUCKU, MUCMONb30BaHME KOTOPbLIX AOMNyCKaeTcs npu
obpalyeHnmn 3a NnonyYeHnem rocyaapCTBEHHbIX U MyHULMNATbHbBIX YCIYr».

Mopsgok ucnonb3oBaHua 3l yTBepxaeH noctaHoBreHneM [paBuTenbcTBa
Poccunckon ®epepaunn ot 25.08.2012 «O6 ytBEepxaeHun NpaBun ncnonb3oBaHus
YCUMNEHHON KBanMMUMPOBAHHOW 3SMNEKTPOHHOM noanucu npu  obpaweHun 3a
nonyyYeHnem rocyaapCcTBEHHbIX U MyHUUUNANbHbBIX YCAYr U O BHECEHUN U3MEHEHNS B
MpaBuna pas3paboTkm W  yTBEPXKOEHUA  aAMUHUCTPATMBHLIX  perfnameHToB
npeaocTaBfieHNs rocyaAapCTBEHHbIX YCIyr».

Ans ncnonb3oBaHus npocton Al 3asBMTENb AOMKEH ObITb 3aperncTpupoBaH B
eNHON cucTeMe naeHTUuKaumm n ayTeHTumkaumm.

[ns ncnonb3oBaHusa kBanudbuunpoBaHHon 3N npu obpaleHm 3a nony4YeHnem
MYHULMNANbHOM YCIyrn 3asBuTento HeobxoouMMO MOMyYnTb KBanMUUMPOBAHHbLIN
cepTudumkaT Knoyva nposepkn Al B yOOCTOBEPSAIOLLEM LIEHTPE, aKKpeaUTOBaHHOM B
nopsigke, ycraHoBrneHHom ®enepanbHbiM 3akoHOM « O6 3MEeKTPOHHOW NOAMUCKY.

3anpoC M WHble [OOKYMEHTbl, HeobxoguMmble [N NpefocTaBrieHus
MYHULMNANbHOM ycnyrn, nognucaHHble npocton 3l M nogaHHble 3asiBUTENEM C
cobniogeHvem depepanbHoro 3akoHa «OO0 opraHuMsauMM npeaoCcTaBrEHUs
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rocyaapCTBEHHbIX U MYHUUMNAMNbHbIX YCAYry», NPU3HATCA paBHO3HAYHbIMU 3anpocy
MW WHbIM  OOKyMEHTaM, MNOAMUCaHHbIM  COBCTBEHHOPYYHOW  MOAMUCBID U
npeacTaBfieHHbIM Ha OyMaXHOM HocuTene, 3a WCKMYEeHWEM CrydaeB, ecnu
dedepanbHbIMM - 3aKOHAMW UMW UHBIMU  HOPMAaTUBHBLIMW  MPAaBOBbIMU ~ akTamu
YCTAHOBMEH 3anpeT Ha obpalleHne 3a nofyyeHnemMm rocyfapCTBEHHON uUnuv
MYHULMNAnNsHOM YCIyru B 3NeKTPOHHON dhopme.

Ecnn B cooTtBeTcTBMM C (pedepanbHbIMA  3aKOHaMK, MNpPUHMMaeMbiMn B
COOTBETCTBUN C HAMW HOPMATUBHLIMW NPaBOBbIMU aKTamMn unum obbldaem 4enoBOro
obopoTa [LOKYMEHT [OImKeH OblTb 3aBepeH neyvaTtbio, SNEKTPOHHbIN [OKYMEHT,
nognucaHHein ycuneHHon 3l n npusHaBaemMbli paBHO3HAYHLIM [OOKYMEHTY Ha
GymaxxHOM HocuTene, NOANMCaHHOMY COOCTBEHHOPYYHOW NOAMUCHIO, MPU3HAETCS
PaBHO3HAYHbIM  JOKYMEHTY  Ha  BGymaxHOM HocuTene, nognucaHHoMmy
CcOBCTBEHHOPYYHOM NOANUCKHI0 N 3aBEPEHHOMY NeYaTblo.

3asBneHMe u [OKyMEeHTbl, Heobxoaumble ANs MOMAyYeHUss MyHULMNanbHOW
ycnyru, npeacTtaBrsieMble B (popMe 3fIeKTPOHHbIX JOKYMEHTOB NOANUCHIBAKOTCS:

3asBrneHue - npocton Al7;

KOMMM OOKYMEHTOB, He Tpebylwux npenocTtaBneHuss OpPUrMHanoB Wnn
HOTapuanbHOro 3aBepeHus, - npocton Ir1;

AOKYMEHTbI, BblJaHHble OpraHamu unu opraHuvsaunsmMu, - YCUINEHHOW
kBanuduumposaHHon Il Taknx opraHoB UM OpraHM3aLmi;

KOMMM  OOKYMEHTOB, Tpelbylwmx nNpegocTaBneHuss  OpUrMHanoB  Un
HOTapManbHOro 3aBepPEHUs, - YCUNEHHOW KBanudununposaHHon Il HoTapuyca.

lll. CocTtaB, nocnenoBaTeNIbHOCTbL U CPOKN BbINONIHEHUA aAMUHUCTPATUBHbIX
npoueayp, TpeboBaHnsA K NOPAAKY UX BbINOJTHEHMA, B TOM YMCIie OCOOEHHOCTHU
BbINOJIHEHUA aAMMHUCTPATUBHLIX Mpoueayp B 3N1eKTPOHHON dopme, a TaKxke
ocobeHHoCTU BbINOJIHEHUSA aAMUHUCTPATUBHbIX npoueayp B
MHOroyHKLMOHaNbHbIX LIeHTpax

3.1. UcuepnbiBaowmm nepeyeHb aAMUMHUCTPATUBHbIX Npoueayp:

1) npvem un perucTpaumsi 3asiBieHUS U OOKYMEHTOB, HeoOXoauMmbIX And
npeaocTaBneHnsa MyHUUMNanbHON YCNyru;

2) dhopmupoBaHME N HanpaBrieHNe MeXBEeAOMCTBEHHbIX 3arMpOCOB B OpraHbl,
yyacTByloLLMEe B NpegoCTaBeHNn MyHULUNANbHOW YCIyru;

3) paccMoTpeHue MaTtepuanoB, HeobxoauMbIX Ans  nNpefocTaBreHus
MYHULMNANbHOMW YCIYTrn, U NPUHATUE peLLeHns

4) Bblgada (HanpaereHWe) 3asBUTEN0  pe3ynbTaTa  NpeaocTaBlieHUs
MYHULIMNANbHOW YCIyrw.

Bnok-cxema NpeaocTaBfeHns MyHUUMNANbHOW yCcnyrm npuBOAUTCA B
npunoxeHun Ne 2 k HacTosLwemMy AOAMUHUCTPATUBHOMY perfiaMmeHTy.

3.2. NMpuem n peructpauua 3afaBNeHUss U OOKYMEHTOB, HeOOXoAuMbIX AnA
npeaocTaBneHusa MyHMLUNanbHOM yCcrnyru

3.2.1. OcHoBaHMEM Ans Hayana aaMUHUCTPATUBHOWM npouenypbl ABnsieTcs
nogava 3asBUTENEM 3asBfeHUs O NpPedoCTaBAEeHUN MyHULMNAnNbLHOW YCnyrn C
AOKYMEHTaMW, YKasaHHbIMM B MNyHKTe 2.6 Hactosawero AAMUHUCTPATUBHOIO
pernamMmeHTa.

3.2.2. Tllpu nony4yeHun 3asiBNEHUss NpU JIMYHOM oOOpalleHun 3aaBuTens
OTBETCTBEHHbI UCMOMNHUTENb AAMUMHUCTPAUUK MM paboTHMK MOLL:

1) npoBepsieT NpaBUbHOCTb OPOPMIIEHNS 3adABNEHUS.

B cnyyae HenpaBunbHOro oOQOPMIEHNS 3asiBfieHUss O NpeaocTaBfeHun
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MYHULMMNAnNbHOW YCIyrn, OTBETCTBEHHbIM WCMOMHUTENEM OKa3blBaeTCA MOMOLLb
3asBUTEN0 B OPOPMIEHNN 3asBIIEHUS.

3.2.3. B cnyyae yctaHOBNeHWss oakTtoB OTCYTCTBUS  [OKYMEHTOB, YKa3aHHbIX
B NyHKTe 2.6. HacTtoswero AOMWHUCTPATUBHOIO perflamMeHTa, HeCOOTBETCTBUSA
NpeacTaBfieHHbIX  [OOKYMEHTOB  TpeboBaHWAM, OTBETCTBEHHbIN  UCMOMHUTEMb
AgmuHncTpaunm nnu ML ysegomnseT 3adBUTENS O HanW4yMn NpenaTcTBUA OANA
paccMOTpPeHNa Bomnpoca O NPefoCTaBfEHUN MYHUUMNANbHOW ycnyrn, OBbACHSET
3asBUTENO0 cofepXaHne BbISBIIEHHbIX HEOCTATKOB B NpeACTaBreHHbIX JOKYMEHTaxX
1 npeanaraeT NPUHATb Mepbl MO UX YCTPaAHEHUIO.

2) cBepseT MOANMUHHMKMA UM KOMUW OOKYMEHTOB, BEPHOCTb KOTOPbIX He
3acBuaeTenbCcTBOBaHa B YCTAHOBMEHHOM 3aKOHOM Mopsagke, ecnv  OOKYMEHTbI
npegcTaBneHbl 3asgBUTENIEM JIMYHO;

3) 3anonHseT pacnucky O npuemMe (permctpauun) 3asBrieHns 3asaBuTens;

4) BHOCUT 3anucb O NpuvemMme 3asiBfieHUs B KHury peructpauumn 3sasBneHun
rpaxaaH, HYXOalWuxcs B XWMOM nomewieHun (ganee - Khura peructpauumm),
KoTopass Begetca no opme, onpeaeneHHon 3akoHoM Kypckon obnactu ot
20.10.2005r. Ne70-3KO «O nopsiake BeaeHust opraHamMmm MECTHOrO camoynpaBrneHns
yyeTa rpaxgaH B KayeCTBE  HYXOAWWUXCA B XWMbIX  MOMELLEHUSX,
npefocTaBrisieMblX MO JOroBopaM coumarnbHOro Hauma.

3.2.4. OTBETCTBEHHbIN UCMOMHUTENb WM paboTHukn MOLL  Bbigaet
3asBUTENI0 pacrnucKky B MOfyyYeHUU OOKYMEHTOB C yKa3aHUEeM WX NepeydHs, aatbl U
BPEMEHN MOSMyYEeHNs, a TakKe C yKasaHMeM nepeyvHsi JOKYMEHTOB, KOTopble ByayT
nosiyyeHol B  COOTBETCTBUMM C  dpedeparnbHbiM  3aKOHOAATENbCTBOM MO
MeXBeJOMCTBEHHbIM 3arnpocaM. Konus pacnncku ¢ nognucblo rpaxgaHvHa B ee
Nnosly4eHnn XxpaHuTca B AOMUHUCTpaLUU.

3.2.5. Mpu nony4yeHun 3adaBneHna N AOKYMEHTOB MO NoYTe pacrnucka o npueme
3a8BNeHNa M OOKYMEHTOB BblOAeTCA 3asBUTENIO NMYHO nocne npubbiTua ero B
AoMyHUCTpaunio. YBegomrneHve 3asBuTens 0 BO3MOXHOCTU MOMyYeHUs pacnmnckn o
npuemMe 3asiBfieHUss U OOKYMEHTOB OCYLLECTBMSeTCA Mo TeredoHy, yKasaHHOMY B
3aaBneHun B TeyeHne 1 paboyero OHSA CO AHS perncrpaumm 3asiBneHns.

B cnyyae oTcyTtcTBMS B 3asiBNeHUMM HOMepa TenedoHa, pacnucka O npueme
3a8BNEeHNA U [OOKYMEHTOB HanpaBndeTcsa MocpeacTBOM MOYTOBOW CBA3WM Ha
OymaxxHOM HocuTerne no agpecy, ykasaHHOMY B 3asiBfieHUn B TeyeHne 1 pabouero
OHS CO OHA perncTpaunn 3asaBreHus.

3.2.6. [lpn nony4yeHnn 3asBreHUS WU [JOKYMEHTOB B BUAE 3NEKTPOHHOrO
AOKYMEHTa pacnucka O npuemMe 3adBfeHuss U OOKYMEHTOB He BblaaeTcs.
YBegoMneHne o BXOAALWEM pPerucTpauMoHHOM HOMepe W Jate perucrpaumm
3a8BNeHnsa 1 npunaraemblx K HEMy JOKYMEHTOB, a Takke nepevyeHb HanmMeHoBaHUM
drannos, npencTaBfeHHbIX B (OPMe 3NEKTPOHHbIX OOKYMEHTOB, C YKa3aHMEM UX
obbema, HanpaBnseTcs YKa3aHHbIM 3asBUMTENeM B 3asBfieHMM Cnocobom He
nosgHee paboyero [AHsA, cregylowero 3a AHEeM MOCTYNneHus 3asBfeHus B
ALOMUHUCTPaUMIO.

B cnyyae oTcyTCcTBMSA B 3asiBIIEHUM J3MEKTPOHHOrO agpeca yBeLoOMSIEHWE O
BXOASLLEM HOMEpe U AaTe pernctpauun 3asiBNeHns HanpaBnseTCa Ha SNEeKTPOHHbIN
agpec, C KOTOpOro NOCTynuso 3asiBfieHune.

3.2.7. B cnyyae nogadn 3asiBNEHUA B BUOE IMEKTPOHHOro AOKymMeHTa 6e3
NPUNOXEHNA [OKYMEHTOB, HeobXoAuMbIX ANs npefoCcTaBrneHUss MyHUUMMNanbHON
yCrnyru, B arIeKTPOHHOM YBEAOMIIEHMM YKa3blBAOTCA Takke agpec 1 Cpok, B KOTOPbIV
3a8BUTENb MOXET MPeAcTaBUTb OOKYMEHTbI, HeobxoamMmble ANA npefocTaBreHns
MYHULMNANbHOM YCNYrK, 3a UCKNIOYEHMEM TeX OOKYMEHTOB, KOTOpble HAaXOAATCS B
pacrnopsXXeHnn [Opyrux OpraHoB rOCyAapCTBEHHOM BracTu, OpraHoB MECTHOro
camoynpasneHnsa 1 opraHmsauuin.
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3.2.8. B cnyyae nonyvYeHua v peructpaumm 3anpoca, MNOCTYNUBLLErO 4Yepes
PernoHanbHbIM NopTan 3asBuUTeso HanpaBnaeTcs yBeJoMIeHue:

- O MpvemMe Wn peructpaumm 3anpoca U MHbIX LOKYMEHTOB, HeEo6Xo4uMMbIX Ons
npegocTaBneHns ycnyru, nnb6o MOTMBUMPOBAHHLIN OTKa3 B Npueme 3anpoca U UHbIX
AOKYMEHTOB, HeobxoammbiX  Ans  npegocTaBneHna  ycnyrm (B cnyvae
npeasycMOTPEHHbIX 3aKOHOAATENbCTBOM);

- 0 Havarne npegocTaBreHna MyHULUNanbHON YCryru;

NHpopmauna o xoge npeaoctaBrneHns ycryrn HanpasnaeTcs 3asiBUTEN B CPOK,
He npeBbllwalWwm ogHoro paboyero OHA  nocre 3aBeplUeHMst BbIMOSTHEHUSA
COOTBETCTBYIOLLEr0O  OENCTBUA Ha agpec  3MIeKTPOHHOM  MOYMTbl UMK C
nucnonb3oBaHmem cpeacts  EguHoro (PermoHanbHOro) noptana no BbiGopy
3asBuTens.

3.2.9. B cnyyae o6paweHus 3asBUTeENnd 3a MyHULMNANbHOW YCRyron 4epes
MHOrO(PyHKUMOHAamNbHbIA  LEHTP, CPOK nepedavn 3asiBfieHUs U [OOKYMEHTOB,
yKasaHHbIX B nNyHKTax 2.6 n3 MoLl B AgMuHucTpauuio - B TedeHne 1 paboyvero aHs
nocrne perucrTpauum 3asiBrieHus.

3.2.10. CpokK BbINOMHEHNST aAMUHUCTPaTUBHOM npoueaypbl — 1 pabounn geHs.

3.2.11. Kputepuem npuHATUS pewleHuss aBngeTca obpalleHne 3asBuTens 3a
nosiy4eHneM MyHUUMNanbLHOW yCryru.
3.2.12. PesynbtatoM agMWHUCTPaATMBHOM npoueaypbl SBMSETCA MpuUem
3asBreHNsa N JOKYMEHTOB Y 3asiBUTENS.
3.2.13. Cnocobom ukcauun pesynbTaTa agMUHUCTPATUBHOM Mpoueaypbl
ABMSETCHA perncrTpauns 3assneHns B Knure perncrpaumm.

3.3. ®opmupoBaHMe U HanpaBreHMe MeXBeAOMCTBEHHbIX 3arnpocoB B
OopraHbl, y4acTByHLMe B NpeaocTaBlieHUM MyHULMNaNbHON yCnyru

3.3.1. OcHoBaHMeM Ans  Havana agMUHUCTPATUBHOW Mpoueaypbl SABMASETCH
HenpeacTaBfieHne 3asiBUTeNneM nNo COOGCTBEHHOW MHMUMATMBE [OOKYMEHTOB,
yKa3aHHbIX B NyHKTe 2.7. HacTosAwero AQMUHUCTPaATMBHOIO perfliaMmeHTa.

3.3.2. OTBETCTBEHHbIN UCMOMHUTENb B TEYEHUEe ABYX paboumx OHEN CO OHS
NOCTYNneHns 3aaBneHvss B AAMWHUCTPAUMIO  OCYLLECTBASIET MNOLMOTOBKY W
HanpaBneHne MexXBeAOMCTBEHHbIX 3aMpOCoB B:

- YnpaeneHne dPegepanbHoM CcnyxObl rocygapCTBEHHOW perMcTpauum,
Kagactpa u kaptorpadgpum no Kypckon obnactm - o npegoctaBneHUU BbIMUCKN M3
EQuvHoro rocyaapcTtBeHHOro peectpa HeBUXKXUMOCTY;

- OpraHbl rocyapCTBEHHON BNAcTU, opraHbl MECTHOrO caMoynpaBfieHns nmbo
NnoaBEAOMCTBEHHbIE OpraHy rocyJapCTBEHHOW BNacTu WAW OpraHy MeCTHOro
camoynpasfieHns opraHuM3auum O npeaocTaBfieHUU BbIMMCKA M3 AOMOBOW KHUMM
(NOXO3A9NCTBEHHON KHUMX, NUUEBOro cyeTa) MO MECTY XUTenbCTBa rpakaaHuHa,
KOMMM NMLEBOro cyeTa; OOKYyMEeHTa, NoATBepXAatolero npaBo Ha BHeoYepeaHoe
npegoCcTaBfiEHNE XWMOro  MOMELeHUs B COOTBETCTBMM C 4YacTblo 2 ctatbu 57
KunuwHoro kogekca Poccuiickon depepaumm (peweHne O NPU3HaAHUU KUMOTo
NMOMELLEHNA HENpUrogHbIM Ans  NPOXMBaAHMA WM NPU3HAHUWU XWUMOro Adoma
aBapuHbBIM 1 NoANeXallemy CHoCy, B COOTBETCTBUM C [TOoNoXeHNeM yTBEepPKAEHHbIM
MoctaHoBneHnem [lpasutensctea PP ot 28.01.2006 Ne 47 «O6 yTBEpXOEHUM
[MonoxeHnss 0 NPU3HaHUM MOMELLEHUS XWUMNbIM NOMELLEHUEM, XUNOro NOMeLLeHUs
HENpUrogHbiM ANS  MNPOXMBAHUA W  MHOFOKBApPTUPHOrO [OMa aBapUWHbIM U
noanexalinum CHOCY UIu PEKOHCTPYKLUMN»).

3.3.3. MexBeOOMCTBEHHbIA 3anpoC HanpasnseTcs B (PopMe 3SEKTPOHHOro
AOKYMEHTa C  WCMOMb30BaHMEM  €OWHOW  CUCTEMbl  MEXBEeLOMCTBEHHOIMO
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3IEKTPOHHOI0 B3aMMOLENCTBUA W MOAKIYaeMbIX K HEeW pernoHasibHbIX CUCTEM
MeXBeJOMCTBEHHOIO 3N1EeKTPOHHOIo B3aMMOLENCTBUA.

[Mpn OTCYTCTBUM TEXHUYECKOWM BO3MOXHOCTU (POPMUPOBAHUA U HanpasBrieHUs
MeXBeJOMCTBEHHOro 3anpoca B (popMe ONeKTPOHHOro AOKyMeHTa Mo KaHanam
CUCTEMbI MEXBEAOMCTBEHHOIO 3IEKTPOHHOIO B3aMOAENCTBUS MEXBEeOOMCTBEHHbIN
3anpoc HanpaenseTcs Ha OymaxHoOM HocuTene Mo no4vte, Mo akcy ¢
OLOHOBPEMEHHbLIM €ro HarpasfieHMeM MO Mo4YTe WM KypbepcKonM [O0CTaBKOW C
cobniogeHneM HoOpM  3akoHopatenbcTtBa Poccuickon Pepepaumm 0 3awute
nepcoHanbHbIX JaHHbIX.

OTBETCTBEHHbBI  UCNOSTHUTESb AoMyHUCTpauuu OTBETCTBEHHbIN 3a
OCYLLECTBMEeHne  MeXBeAOMCTBEHHON0O  MH(POPMAUUOHHOIO  B3auMOAEWNCTBUS,
00a3aHbl  NpPUHATL  HeobxoguMMble  Mepbl MO MOSyYEHUIO  OTBETOB  Ha
MeXBeJOMCTBEHHbIE 3anpochl.

3.3.4. MakcumarbHbI CPOK NOArOTOBKM U HanpaBrieHUsl OTBETA Ha 3anpoc He
MOXET npeBbiWwaTh NATb paboumx gHen, npu 3anpoce Bbinuckn ns EMPH - gBa
paboynx OHS CO OHA NOCTYNNEHMS MEeXBEOOMCTBEHHOro 3anpoca (4actb 3 cT.7.2.
depepanbHoro 3akoHa «O6 opraHu3auMM nNpenocTaBreHUs rOCYLAapPCTBEHHbIX W
MYHULMNAnNbHbIX YCIyr).

3.3.5. OTBeT Ha 3anpoc perncTpupyeTcsa B yCTaHOBIIEHHOM MOpPSKe.

3.3.6. OTBETCTBEHHbLIN MCMNOMHMTENb nNpuobLiaeT OTBET, MOMYYEHHbIN MO
MeXBeJOMCTBEHHOMY 3arpocy K JOKYMeHTaM, NpeaCcTaBNeHHbIM 3asiBUTENEM.

3.3.7. MakcmarnbHbI CPOK BbINOSTHEHUS aAMUHUCTPATUBHOW npouenypbl - 7
pabouunx gHen.

3.3.8. Kputepuem nNpuHATUA pelleHna HABNAeTCS OTCYTCTBME [OOKYMEHTOB,
yKa3aHHbIX B NyHKTe 2.7. HacToswero AQMMHUCTPaTMBHOIO perfiaMmeHTa.

3.3.9. Pesynbtat agMuHUCTpaTUBHOW npoueaypbl — MONy4YeHne OTBETOB Ha
MeXBeJOMCTBEHHbIE 3anpochl.

3.3.10. Cnoco6 (pukcaumm pesynbTata — peructpauMs OTBETOB Ha
MeXBeJOMCTBEHHbIE 3anpocsl B XypHane perncrpaumm BXoasLen
KOppeCnoHAEHLNN.

3.4. MNpuHATHe pelleHUA O MNPUHATUU TrpaXxAaHMHaA Ha Y4YeT B KayecTBe
HY)XOalLWerocs B XXUJIOM NOMELIeHUN UNKU pelleHuss o6 OoTKase B NMPUHATUMU
rpaxxgaHuMHa Ha y4YyeT B Ka4yecTBe HYXXAaloLWwerocs B XXUIIOM NOMeLLeHUn

3.4.1.0cHoOBaHMEM ANs Havana agMUHUCTPaATMBHOM npouenypbl sBNsieTcs
Hanuune 3aperncTpMpoBaHHOrO 3asiBNEHUS C MOSIHbIM KOMMIIEKTOM OOKYMEHTOB,
yKasaHHbIX B MyHKTe 2.6. n 2.7. HacToAwero AQMUHUCTPATUBHOIO perfnamMeHTa.

3.4.2. OTBETCTBEHHbIA WCMNOMHUTENDb MPOBOAMT MPOBEPKY 3asBMNEHUS U
AOKYMEHTOB, HeobXxoauMMbIX AN NpedoCTaBfieHMs MyHUUMNanbHOW yCnyru, Ha
OTCYTCTBME OCHOBaHUN AN OTKa3a B MNpedoCTaBfeHUM MyHUUUNAanbHOM YCnyru,
yKasaHHbIX B NyHKTe 2.10.2 HacToswero AOQMUHUCTPATUBHOIO perflaMmeHTa.

3.4.3. o pesynbtaTaM pPacCMOTPEHUS [OOKYMEHTOB, HeOOXoAUMbIX Anis
npeaocTaBfeHNa MyHULMMNANbHON YCNYrn, OTBETCTBEHHbIN UCNOSTHUTESb:

npyv OTCYTCTBUWM OCHOBaHWW AN OTKasa B NpefoCTaBAeHUn MyHULMNAnNbHON
yCcryrm NOAroTaBfMBaET MPOEKT pelleHMe O MPUHATUU TpaxaaHuHa Ha ydveT B
KayecTBe HYXOAoLLEerocs B XXWUIOM NOMELLEHUN;

- NpY HanNuuMM OCHOBaHWMM ANSA OTKa3a B NpedoCTaBNeHUN MYHULMNANbHOM
ycnyrm  nogrotasnueaeT  yBegomrieHme o6  oTkaze B NpeaocTaBrieHuM
MyHUUMNANbHOM  ycnyrm € 00A3aTenbHOM  CCbINKOM  Ha  HapyLUeHus,
npegycMoTpeHHble NyHKToM 2.10.2 HacTosLwero AGMUHUCTPATUBHOIO perfiaMmeHTa.
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3.4.4. CpoK McnonHeHms agMuHucTpaTneHom npouenypbl — 10 pabounx gHen.
3.4.5.Kputepuem npuHATUSA pelleHuss gBnseTcs  Hanuuve (oTcyTcTBME)
OCHOBaHW ONH OTKasa B NpeaocTaBreHnn MyHUUUNansHOM YCnyru.
3.4.6. PesynbTaTtoM BbINONHEHUS aAMUHUCTPATUBHOW NpoLeaypbl SBASOTCA:
- O0POpPMISIEHHOE peLlleHne O MNPUHATUM rpaxgaHMHa Ha ydeT B KadecTse
HYXXJalLLEerocs B XXUnom nomMeLLeHuu;
- othopmneHHoe pelweHne 06 OTka3e B MPUHATMM TpaXgaHuHa Ha Yy4yeT B
KavyecTBe HyXJalLerocs B XXUIOM NoMeLLeHUN.
3.4.7.Cnocobom pukcaumm pesynbtata agMUHUCTPATUMBHOW npoueaypbl
ABNSETCA perncrpauus B XypHane* (ykasaTb HAaMMEHOBaHME XypHana).

3.5. Bblgaua 3asiBUTENO pelleHusi 0 NPUHATUM FpaXAaHMHA Ha yuyeT B
KauyecTBe HY)XAAlLWerocss B XUNOM NOMELUEHUMU UMK pelueHust 06 oTKkase B
NPUHATUM TpaXA4aHMHA Ha Y4YeT B KayeCTBe HYXOAOLWErocA B XWUJIIOM
nomeLleHUm

3. 5. Bbigaua (HanpaBneHue) 3asiBUTENO pesynbTaTa nNpegocTaBreHUs
MYHULMNaNbLHOMW yCnyru

3.5.1. OcHoBaHMeM Ons Havana agMUHUCTPATMBHOW Mpoueaypbl SBMseTcs
OPOPMIIEHHOE PpELUEeHNe O TMPUHATUM T[paxgaHMHa Ha Y4eT B KayecTse
HY>KOAIOLLErocsa B >XMMOM MOMELLEHMM unm o6 oTkase B NPUHATUM rpakgaHuMHa Ha
y4yeT B Ka4eCTBe HY>KAaIoLLEerocs B XUNOM MOMeLLEHUMN.

3.5.2. Pesynbrtar npegocTtaBneHUs MyHUUMNANbHOW yCNyrM BblgaeTcs
(HanpaBnseTcsa) 3asBUTENO CNOCOBOM, yKa3aHHbIM B 3asBNEHUN.

3.5.3. B cnyyae nonyyeHna 3asBuTenem pesynbTata npenocTaBneHus
MyHUUMNansHoM ycnyrn depe3 MOL, gokymeHTbl nepegatoTcs ns AoMMHUCTpauuu
B Mol He no3gHee paboyero AHA, NPeaWecTBYOWEro OaTe OKOHYaHUus
npegocTaBfeHnss MyHUUMNAanbHOW YCIyri.

3.5.4. OTBeTCTBEHHbIN UcCnonHUTENb AgMUHUCTpaumn, pabotHuk MOLL npu
HarM4yMm KOHTAKTHOro TenedoHa 3asBuUTena npurnawaeT 3asgBuTens Ans nonyyvyeHus
pesynbTata MyHULMNANbLHOW ycryrm no tenedoHy, nMbo HanpaBnsaeT yBegoMIeHNe
nocpeacTBOM [MOYTOBOrO OTMPaBfEHUA WU 3MEKTPOHHOM MOoYTbl NO  ajgpecy,
yKaszaHHOMY B 3asBNEHUN.

3.5.5. B cny4ae ecnu 3aaBuTenb obpatuncsa 3a nonyyeHnem MyHuLMnanbHOn
ycnyrn depes PervoHanbHbIv nopTarn, pesynbTaT 3asBUTENIO HanpasnseTcs no ero
BbIGOpY:

- B )OpMe 3NEKTPOHHOro0 [OKYMeHTa, MOAMUCAHHOrO  YNOMHOMOYEHHbIM
JOIMKHOCTHBIM  NIULOM C UCMNOMb30BaHUEM YCUNEHHOW KBanuuumpoBaHHOM
3r1IEKTPOHHOW NOAMNUCH;

- Ha BymMakHOM HocuTene u3 AAMUHUCTPaUUN.

3asBuTenb BrnpaBe MNONyyYuTb pesynbTaT NPeaoCTaBfeHUs MyHUMUMNanbHON
ycnyrm B oopMe 3fIeKTPOHHOIrO AOKYMEHTa UM Ha ByMaXHOM HocuTene B TeveHue
Cpoka LenCTBUA pesynbTaTa NpeaoCTaBneHns yCryru.

3.5.6. CpokK BbINOMHEHNA aaMUHUCTPATUBHOW Npoueaypbl - TpU pabounx gHs
CO AHS MPUHATUSA pELLEHUS.

3.5.7. Kputepuem MpuHATUA peLlleHna aBNAeTca Hanudme noannucaHHoro
peleHns O MPUHATUM FpaXaaHWHa Ha yyYeT B KayecTBe HYXOAloLWEerocs B >KUIOM
nomewieHMn wunu o6 oTKase B MNPUHATAM TFpaxaaHMHa Ha Yy4vyeT B KayecTse
HY>KOAIOLLEroCs B XXMUIMOM NMOMELLEHUN .

3.5.8. PesynbratomMm agMUHUCTPATUBHOW Mpoueaypbl SBNSETCA MNoslydeHue
3a8BUTENEM PELLUEHUA O MPUHATUN Ha YYeT B KadeCTBE HYXXAAKLWErocs B XUOM
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nomeLleHnn nnu ob oTkase B NPUHATUM Ha YYET B KaYeCTBE HY>KAAOLLErocs B XKUOM
NMoMeLLEHNN.

3.6.9. Cnocobom dukcaumm pesynbTata BbINOSHEHUA aAMUHUCTPATUBHOM
npouenypbl SABNAETCA OTMETKa 3adBUTENS B XypHane *ykasaTb HasBaHWe XypHana
O NOJSTyYEeHUN 3K3eMnnsapa JOKYMEHTA.

IV. ®opmMbl KOHTpONs 3a npenocTaBfieHMEM MyHULUNaANbLHOMN
ycnyru

4.1. TMopsAgoK ocylwecTBMEHUMS TEKYLIero KOHTPONA 3a cobnioaeHuemM u
MCMONHEHUEM OTBETCTBEHHbIMM AOMKHOCTHLIMA  NUUAMUA  MNOJSIOXEHUMN
AAMMHUCTPaAaTUBHOrO perriaMeHTa U MHbIX HOPMAaTUBHbLIX MPaBOBbLIX aKTOB,
ycTaHaBnuBawLWMX TpeboBaHUA K NpeaoCcTaBleHUI0 MyHULUNANbLHOW YChyru,
a TaKxe NMPUHATMEM UMU peLUeHUN

Tekywmn KOHTpPONb 3a COOGMIOAEHMEM UM UCMONHEHMEM  OOTKHOCTHbLIMU
nmuamm  AgMUHUCTpaLUK NonoXeHn  Hactoswero  AAMUHUCTPATUBHOIO
pernameHTa 1 MHbIX HOPMaTUBHbLIX NMPAaBOBbLIX aKTOB, YCTaHaBNMBaKOLWMX TPeOOBaHMS
K NpefoCTaBfeHUD MyHUUMMANbHOW YCryrK, a TakkKe MNPUHATUEM UMUK peLleHui
OCYyLLECTBNAET:

- rMaBa panoHa,;

- 3aMecTuTernb rmasbl panoHa.

[MepnOANYHOCTL OCYLLECTBIIEHUS TEKYLLEero KOHTPONs YyCTaHaBMBaAETCS
pacnopsibkeHnem AgMUHUCTpaLmn.

4.2. NMopsaaoK U NepmoanYHOCTb OCYLLECTBIIEHUA MJIaHOBbIX U BHEMMaHOBbIX
NPOBEPOK MOJIHOTbI U KayecTBa NMpenocTaBJfIeHUA MyHUUMNANbHOW ycnyru, B
TOM 4ucne nopAaok U (OopMbl KOHTPONIA 3a MOSIHOTOM WU  KayeCTBOM
npeaocTaBneHusa MyHMLUNanbHOM yCnyru

4.2.1. KOHTpOsib 3a NOMHOTOW N KAa4eCTBOM NpeaoCTaBieHUss MyHULUMMNansHOm
ycnyrm BKM4YaeT B cebsa npoBedeHwe NNaHoBbIX W BHEMNIAHOBbIX MPOBEPOK,
BbISIBfIEHNE N yCTpaHeHMe HapyLleHU NnpaB 3asBuUTeNen, pacCMOTPEHUe, NPUHATHE
peLlleHnin 1 NoAroToBKY OTBETOB Ha obpalleHns 3aaBuTenen, cogepxalumx xanobbl
Ha gencTteus (6e3nencTens) AOMKHOCTHBIX UL, AOAMUHUCTPAL M.

4.2.2. Tllopagok W nNepuoanvHOCTb MPOBeAEeHMA MNSaHOBbIX MNPOBEPOK
BbINOMHEHUS AAMUMHUCTPAUMEN MOSIOKEHUM HACTOSLLErO ALMUHUCTPATUBHOIO
pernaMeHTa u UHbIX HOPMaTMBHbIX MPABOBbIX aKTOB, yCTaHaBNMBatoLwmx TpeboBaHus
K NpeaocTaBneHno MyHMUMNanbHOW YCyrn, OCYLLECTBASOTCA B COOTBETCTBUWM C
nnaHom pabotbl ADMUHUCTPALMN HA TEKYLLWIA FOA.

4.2.3. PeweHne 06 ocylleCTBNEHUM MNNAHOBbLIX W BHEMNAHOBbLIX MPOBEPOK
MONHOTbI M Ka4YecTBa NpeaoCTaBNEeHNA MyHULMNANbHOW YCNYrn NPUHUMAaETCS rNaBown
panoHa.

4.2.4. TTpoBepPKN NPOBOAATCA C LENbI0 BbISBIEHNA N YCTPAHEHUS HApYyLUEHWI
npaB 3asBUTENEN U NPUBIIEYEHNA BUHOBHbIX NNL, K OTBETCTBEHHOCTU. Pe3ynbtathl
NPOBEPOK OTpaXatoTCA OTAENbHOWN CIPaBKOW UITN akTOM.

4.2.5. BHennaHoBble MPOBEPKM MOMHOTbI W KayecTBa MNpenocTaBrieHNA
MYHULMNANbHOW YCyrM NpoBOOATCA Ha OCHOBaHUM Xanob rpaxgaH Ha pelueHus
unu genctens (6e3gencTeme) AOMKHOCTHBIX Nyl AAMUHUCTPAUUKN, NPUHATBIE UK
OCYLLIECTBMNEHHbIE B X04€ NpefoCTaBneHNss MyHUUUNanbLHOM YCIyru.

4.3. OTBeTCTBEHHOCTb [OOJDKHOCTHbIX JIUL OpraHa MeCTHOro
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camoynpaBneHuss 3a peleHUss U geucteusa (6espencreve), NpUHUMaeMble
(ocywecTBnsiemMble) UMK B Xoae NpeaocTaBneHUs MyHULUNANbLHOM yCnyru

Mo pesynsratam NpoBefeHHbIX NPOBEPOK B Cryyae BbIABNEHUS HapyLLEeHU npas
3agBuUTErner BUHOBHbIE nUUA MNPUBMEKATCA K  AACUUNIIMHAPHOW U (Mnn)
agMWHNCTPATUBHOM OTBETCTBEHHOCTM B MOpsAOKe, YCTaHOBMEHHOM [OEeNCTBYHOLLUM
3akoHogaTtenbcTtBom Poccuiickon ®enepaumm n Kypckon obnactu.

[NepcoHanbHasi OTBETCTBEHHOCTb [AOIMKHOCTHbIX Iy AgMUHUCTpauun 3a
HecobnogeHne nopsigka OCyLeCTBNEeHUS aAMUHUCTPaTUBHLIX Mnpoueayp B Xode
npefocTaBrneHns MyHUUMMAnbHOW YCNyrn 3akpennserca B WX  AOIDKHOCTHbIX
pernameHTax.

4.4. NMonoxeHus, xapakTepusywwme TpeboBaHUA K nopsaaky un dopmam
KOHTPONSA 3a MpeAocTaBfieHUEM MyHMULMNaNbHOW ycnyru, B TOM 4Yucrne Cco
CTOPOHbI FrpaxaaH, X 06 bLeagnHeHN U opraHmM3auumn

[lnsi ocyLLecTBNEHUS KOHTPONS 3a NPeAOoCTaBlNeHNEM MYHMULMNANbHOM YCryru
rpaxxgaHe, nx obbeaMHeHNs 1 opraHMsauuy Brnpase HanpaensaTe B AOMUHUCTPALMIO
WHOMBMAOYanbHbIE WU KOMMEKTMBHble  oOpalleHUss € NPeanoxXeHusiMu,
pekoMeHZauusiMM Mo COBEPLUEHCTBOBAHUIO KayecTBa WM MOpsiAka NpeaocTaBreHus
MYHULMMNANbHOW  YCRyrM, BHOCUTb MPEASIOKEeHUs O Mepax Mo YCTPaHEHUto
HapyLleHun HacTosiwero AOMUHUCTPATMBHOIO pernameHTa, a Takke HanpasnsTb
3asBneHMss Uu  xanobbl C CcoOOWEHMEM O HapyLleHUW OTBETCTBEHHLIMM
AOIMKHOCTHBIMW NMUaMW, NPegoCcTaBNSoLWMMUM MyHULMNANbHYO ycnyry, TpeboBaHui
HacTosiwero ALMUHUCTPATMBHOIO  perflaMeHTa, 3aKkoHodaTemnbHbIX W UHbIX
HOpPMaTMBHbIX MPaBOBbLIX aKTOB.

V. OocyneGHbin (BHecyaeOHbIN) MOpsiAOK OOXanoBaHUA  3asiBUTENeM
peweHun wn penctBunm  (6e3gencTBuMA) opraHa, npenocTaBnAOLWIEro
MyHULUUNANbHYO YCIyry, AOMKHOCTHOro nuua opraHa, npenocTaBrsloLWEero
MyHULUNANbHYIO ycnyry, nubo MyHULUNANbLHOro crnyxauiero,
MHOroPyHKLMOHaNbLHOro LeHTpa, paboTHMKa MHOropyHKLMOHANbLHOro LeHTpa,
a TakKkKe opraHusauvin, ocyllecTBRAOWUX ¢dYHKUMM MO nNpeaocTaBreHU0
MyHUUUNANbHbIX YCNYT, UNU UX paboTHUKOB

5.1. MWHdopmauma ansa 3asaBuTEnsa O ero npase nogatb Xanoby Ha
peweHus u paenctBua  (6e3pencTBusl) opraHa, npenocTaBrAKOLWEro
MYHMLMNAaNbHY YCIyry, AOJMKHOCTHOrO nuua opraHa, npenoctaBnsiloLIero
MYHULMNAanNbHYO ycnyry, nméo MyHULIMNANbHOro cnyxawero,
MHOTIO(YHKLIMOHANbHOIO LIeHTpa, paboTHMKa MHOroPyHKLNOHaNbLHOro LeHTpa,
a  Takxe MHble  oOpraHusauuu npuBneKaemMble  YNOJIHOMOYEHHbIM
MHOTro(YHKLMOHANbHbIM LLIEeHTPOM K NpPeAoCTaBMIeHUIO MyHULUNaNbHbIX yCnyr
(manee — npuBneKaemMble opraHusauum), wunu nx paboTHMKOB (Aanee - xxanoba)

3asBuTenb uMeeT npaBo nopaTtb Xanoby Ha xanoby Ha pelweHus u
penctena (6esgenctensd) ALMUMHUCTPAUUKW, NPEOOCTaBnSlOWEN MyHUUMNANbHYO
yCcnyry, AOSMKHOCTHOMO nvua AOMUHUCTpaUUK, NpegoCcTaBnaloWwen MyHULMNanbHyo
ycnyry, nmbo  MyHMUMMNANbHOMO  CryXalwlero, MHOroyHKUMOHANbHOro LEHTPa,
paboTHMKA MHOrogYHKLMOHANMbHOIO LEeHTpa, a Takke npuBrieKaemble opraHu3auuun
NN nx paboTHMKOB.

5.2. NMpeameT xanobGbl
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3asBuTenb MOXeT 06paTUTBLCA C Xanobow, B TOM YnCIe B CReayrLmnX Cnydasx:

1) HapyweHue cpoka perucTpaumMm 3anpoca O  NpefocTaBIieHUM
MYHULMNAnNsHOM yCcryrn, 3anpoca, ykasdaHHoro B ctatbe 15.1 denepanbHOro 3akoHa
oT 27.07.2010 N 210-93 (pea. ot 29.12.2017) «O6 opraHusaumm npeaocTaBneHns
rocyaapCTBEHHbIX U MyHULMNANbHbIX YyCAyry (Aanee — KOMMEKCHbI 3anpoc);

2) HapyLleHWe cpoka npeaocTaBreHnss MyHUUMnanbHOW YCryri.

B ykasaHHOM cnydvae gocyaebHoe (BHecyaebGHoe) obxanoBaHue 3asdBuTenem
peweHnn n gencteun (6e3nencTBusa) MHOroPyHKLMOHANBHOro LeHTpa, paboTHuKa
MHOrOPyHKUMOHAaNbHOro ueHTpa BO3MOXHO B cnydae, ecnm Ha
MHOTrOYHKUNOHANbHbIA LIEHTP, peweHns u pencrteus (6esgencrene) KOTOPOro
obXxanylTcs, BO3NOXeHa YHKUMA N0 MNpPeaoCTaBNEHN0  COOTBETCTBYHOLLNX
MYHULMNAnNbHbLIX YCNyr B MNOSIHOM OObeme B COOTBETCTBUM C MyHMUMMANbHBIMU
NpaBOBbIMM aKTamMu, KOTOPbIMW Ha MHOTOYHKLMOHANbHLIA LEHTPbl  BO3rOXeHa
dyHKUMA NO NpeaoCTaBreHn0 COOTBETCTBYHOLMX MyHUUMNAMNbHbBIX YCRyr (a Takke
rocyfapCTBEHHbIX YCNyr, NpeaocTaBnsgeMblX B paMKax OCYLLECTBIIEHUA OpraHamu
MECTHOro camoynpaBneHnsa OTAENbHbIX rOCy4apCTBEHHbIX MOMHOMOYMIA) B MOSIHOM
obbeme, BKNOYAsA NPUHATUE PeLlEeHUs O NpeaoCTaBneHnM MyHULMNAIbHOW YCnyru
nnun o6 oTkase B ee nNpegoCTaBNeHUN.

3) TpeboBaHue 'y 3aaBUTENd  [OOKYMEHTOB, He  NpeayCMOTPEHHbIX
HOpMaTMBHLIMW MNpaBoBbIMW akTamu Poccuinckon Pegepaumn,  HOPMATUBHBIMU
npaBoBbIMK akTamu Kypckon obnactun, MyHUUMNanbHbIMM NPaBoOBbIMW akTamMn Ans
npeaocTaBneHns MyHULUUNAnNsHOM yCnyru;

4) oTka3 B npuemMe AOKYMEHTOB, NMpefoCTaBIieHME KOTOPbIX MPeayCMOTPEHO
HOpMaTMBHbIMX MpaBoOBbIMU akTamu Poccunckon degepaumm, HOpPMaTUBHBIMU
npaBoBbIMM akTamu Kypckon obnactn, MyHUuunanbHbIMA NpaBOBbIMW akTamu Ans
npegocTaBneHns MyHUUMNAanNbLHON, Y 3asBUTENS;

5) oTka3 B npegocTaBfieHUn MyHULMNANbHOW YCNyrn, ecriv OCHOBaHUS OTKasa
He npegycMoTpeHbl dpedepanbHbiMU 3aKOHaMW U NPUHATbBIMA B COOTBETCTBUM C
HUMWU MHbIMM HOPMaTUBHbLIMW MNpaBoOBbIMW akTamu Poccurckon degepaumn,
3aKOHaMM UM  MHbIMM HOPMAaTMBHbIMK MNpaBoOBbIMM akTamu Kypckon obnactu,
MYHULMNANbHbIMU NPaBOBbIMU aKTamMu.

B ykasaHHOM cnyyae pocynebHoe (BHecynebHoe) obxanoBaHue 3asBuTENEM
peweHnn n gencteun (6e3gencTensa) MHOro(PyHKLUMOHANBHOro LeHTpa, paboTHMKa
MHOrOYHKLUNOHANbHOro LUeHTpa BO3MOXHO B cnydae, ecnm Ha
MHOroyHKUMOHanbHbIA LEHTP, peweHus u agencteus (6e3pencrteme) KoOToporo
obxanyloTcs, BO3noxeHa QYHKUMA NO NPeaoCTaBiEHUIO  COOTBETCTBYHOLLMX
MYHULMNANbHOM yCnyr B MOMHOM o6beme, B COOTBETCTBMM C MyHULMNANbHBIMA
NpaBOBbIMW aKTaMu, KOTOPbIMM Ha MHOrOQYHKUWOHANbHbIA LEHTPbl  BO3NOXEHa
yHKUMA NO NpeaoCTaBEHN0 COOTBETCTBYIOLMX MYHULMNANbHOW YCRyr (a Takke
rocyAapCTBEHHbIX YCMNyr, NpefocTaBnseMbliX B pamkax OCYLIEeCTBMEHUs OopraHammu
MECTHOro camoynpaBfneHnsa OTAeNbHbIX roCy4apCTBEHHbIX MOMHOMOYMIA) B MOSIHOM
obbeme, BKIOYaA NPUHATUE peLleHns O NpeAoCTaBleHNN MyHULUMNANbHON YCIyru
nnu o6 oTkase B ee NpeoCTaBlEHUMN.

6) 3atpeboBaHue c 3asBUTENA NpU NPeaoCTaBAEHUN MYHULMNANbHOW YCyru
nratbl, He NpeayCMOTPEHHOM HOPMAaTUBHbLIMW NPaBOBbIMM akTamm Poccunckon
depepauymn, HOpPMaTUBHbIMU npaBoBbIMU aKkTamu Kypckon obnactn,
MYHULUNANbHbIMK MPaBOBbIMU aKkTamu;

7) oTka3z AOMUHUCTpauuK, MPeaoCTaBnSAWEN MyHUUMNANbHYK  yCnyry,
AOIMKHOCTHOIO Nuua AgMUHUCTPaLMN, NPeLOCTaBnSWero MyHMUMnanbHy yCnyry,
MHOMOYHKUNOHANbHOIO LEeHTpa, paboTHMKa MHOroyHKUNMOHANBLHOrO LUeHTpa,
npyBreKkaeMbix opraHn3auun nnu nx paboTHUKOB B UCMPaBIEHUN AOMNYLLEHHbBIX MU
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onevyaTtok U owmnboK B BblAaHHbIX B pe3ynbTate NpefoCcTaBfeHns MyHUUMNanbHOM
yCrnyrm AOoKymMeHTax nmbo HapyLlieHne yCTaHOBMEHHOrO CpOKa Taknx UCnpasneHni.

B ykasaHHOM cnyyae pgocyaebHoe (BHecyaebHoe) obxanoBaHue 3asBuTenem
peweHnn n gencteun (6e3nencTBusa) MHOroPyHKLMOHANBHOro LeHTpa, paboTHMKa
MHOrOYHKLMOHANbHOro LueHTpa BO3MOXHO B cnyyae, ecnu Ha
MHOTrOOYHKUNOHAbHbBIA LIEHTP, pelweHns u pencrteus (6esgencrtene) KOTOPOro
obxanylTcs, BO3nOXeHa @YHKUMS MO NpedoCTaBNeHUd  COOTBETCTBYHOLLMX
MYHULMNANbHbIX YCRyr B MNOfIHOM 0O6beme, B COOTBETCTBMM C MyHMUMMANbHbIMU
NpaBOBbIMW aKTaMu, KOTOPbIMA Ha MHOrOQyHKUMNOHAMbHbBIA LEHTPbl  BO3SOXEHa
yHKUMA NO NpeaoCTaBfeHN0 COOTBETCTBYIOLWMX MyHUUMNAMbHbBIX YCRyr (a Takke
rocyaapCTBEHHbIX YCMyr, NpegocTaBnseMbiX B pamkKax OCYLLECTBMEHUS OpraHamu
MECTHOro camoynpaBneHnsa OTAENbHbIX rOCy4apCTBEHHbIX MOMHOMOYMIA) B MOSIHOM
obbeme, BKNHOYAsA MPUHATUE PeLUEeHUst O NPeaoCTaBeHnM MyHULMNANbHOW YCyru
nnun o6 oTkase B ee nNpegoCTaBNeHUN.

8) HapylweHue cpoka unuM nopsiaka Bbldayn [OOKYMEHTOB MO pesynbTaTam
nNpeaoCcTaBfieHNs MyHUUMNANbHON YCNyru;

9) npuocTaHOBNEHWE NpPefoCTaBfEeHMs  MYHUUMNANbHOW  YCRyrn, ecnu
OCHOBaHUSA NPUOCTAHOBMEHNA He NpeaycMOTPeHbl deaeparnibHbIMU 3aKOHaMU ¢
NPUHATBIMA B COOTBETCTBUM C HUMM MHBIMW HOPMAaTMBHbIMW MPABOBbLIMU aKTaMu
Poccuiickon ®epepauunmn, 3aKkOHaMU U MHBIMW HOPMAaTUBHLIMW MPaBOBbIMW akTamm
Kypckon obnactu, MyHMumMnanbHbIMU NPaBOBbIMU aKTaMu.

B ykasaHHoMm cny4ae pocynebHoe (BHecynebHoe) obxkanoBaHwe 3asBuTenem
peweHnn n gencteun (6e3nencTBnsa) MHOro(PyHKLMOHANBHOro LeHTpa, paboTHuKa
MHOroyHKUNOHANbHOro LueHTpa BO3MOXHO B cnyyae, ecnu Ha
MHOTrOQYHKUNOHANbHbIA LIEHTP, peweHns u pencrteus (6e3gencreme) KOTOPOro
obxanyloTcs, BO3noXeHa QYHKUMSA MO NpPefoCTaBMfeHU0  COOTBETCTBYHOLLMNX
MYHULUMNAnNbHbIX YCNyr B MNOSIHOM OObeme B COOTBETCTBUM C MyHMUMMANbHbIMU
NpaBOBbIMW aKTaMu, KOTOPbIMA Ha MHOrOQYHKUWNOHAMbHbBIA LEHTPbl  BO3NOXeHa
dyHKUMA NO NpeaoCTaBneHN0 COOTBETCTBYHOLMX MyHUUMNAMbHbBIX YCRyr (a Takke
rocyAapCTBEHHbIX YCMyr, NpegocTaBnseMbliX B pamkKax OCYLLEeCTBMEHUS OpraHamu
MECTHOro camoynpaBneHnsa OTAeNbHbIX rOCYyAapCTBEHHbIX MOMHOMOYMIA) B MOSIHOM
obbeme, BKIOYasA NPUHATME pPeLUeHNs O NPeAoCTaBNEeHNN MyHULMNANbHON YCIyru
nnu o6 oTkase B ee NpeoCTaBlEHUMN.

5.3. OpraHbl MecTHoro camoynpaBneHus Kypckon obGnactu,
MHOro@yHKLMOHanbHbIe LeHTpbI, nm6o COOTBETCTBYHOLLMMN opraH
rocypapcTBeHHOM Brnactu (opraH MeCTHOro camoynpaBrieHusi) nybnunyHo-
npaBoBOro oGpa3oBaHus, ABNAKOLWMNCA yuypeguTtenem
MHOTro@yHKLMOHaNbLHOro LeHTpa (nanee - yypeguTenb
MHOTro(PyHKLMOHaNIbHOTO LIEHTPa), a Takke MpUBNeKaeMble OpraHusauum u
YNONTHOMOYEHHbIEe Ha pPacCMOTpPeHMe Xanobbl AOIMKHOCTHbIE NULA, KOTOPbIM
MOXeT ObITb HanpaBJieHa xanoba

YKanoba moxeT 6bITb HanpaeneHa B:

ALMUHUCTPaUUNIO panoHa;

MHOroyHKUMOHanbHbIW  UEHTP  nNubo B COOTBETCTBYHOLLUMA  OpraH
rocygapCTBEHHON BnacTu (opraH MEeCTHOro camoynpaBneHusi) ny6nmyHo-npaBoBOro
obpa3oBaHus, ABNSAOLWMIACA yupeanTenemMm MHOroyHKUMOHaNbLHOro LeHTpa (qanee -
yuypeauTenb MHOrogYyHKLMOHAbHOIO LIEHTPa);

npuBreKkaemMble OpraHn3aunm.

>Kanobbl paccmaTpuBatoT:
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B AOMVWHMCTPaUUM panoHa -  YNOSTHOMOYEHHOE Ha paccMOTpeHue xanob
AOJTHKHOCTHOE NULO;

pyKOBOAUTENb MHOIO(YHKLUMOHANBHOIO LIEHTPa;

pyKOBOAUTESb yYpeamuTens MHOro(yHKUNOHAaNbHOro UeHTpa;

pyKoBOAUTESb NPUBNEKAaeMOWN opraHu3aLmu.

5.4. MopsAaok nogaym U paccMOTPEeHUs XKanobbl

5.4.1. )Kanoba nogaetcs B nucbMeHHOW ¢hopme Ha GymaxHoM HocuTene, B
3NeKTpoOHHOM popmMe B AOMUHUCTpaUMIO, MNPefoCTaBNALWY MYyHUUUNANbHYO
yCrnyry, MHOrogyHKLMOHamNbHbIA LEHTP, IMBO yuypeanTento MHOrogyHKLNOHAIbHOro
LEeHTpa, a Takke B NpuBnekaeMble opraHnsaumu.

XKanobbl Ha peweHusa n gencteua (b6esgenctene) Masbl AOMUHUCTpaLMK,
NpeaoCTaBNALWEr0 MyHALMNANbHYK YCNyry, nogarTCs B BbILECTOSALWMA OpraH
(npn  ero Hanuuum), nmbo B cnyyae ero OTCYTCTBMS paccMaTpuBaloTCs
HenocpeacTBeHHO [naBon AAMUHUCTpaUMU, NPefoCcTaBnAlLWEero MyHUUMNanbHy

ycnyry.
XKanobbl Ha  peweHua wn  pgenctBus  (bespgenictBue)  paboTHMKa
MHOrOoyHKLUNOHaNbHOro LeHTpa nogatoTcs pyKOBOAUTENO aTOoro

MHOTOYHKLMOHASbHOTO LIEHTpa.

YKanobbl Ha peweHusa n pgencteusa (6esgenctene) MHOrOYHKLMOHANBHOrO
LeHTpa noaatTcsa yypeaunTenito MHOrogyHKLMOHAbHOTO LIEHTpPa.

XKanobbl Ha peweHns n gencteus (6esgencrTame) paboTHUKOB MpUBIIEKAEMbIX
opraHusauuun, NnogarTCcs PyKOBOAUTENAM 3TUX OpraHn3aunmn.

5.4.2. )Xanoba Ha peweHus n gencteusa (6esgenctene) AQMUHUCTPaLUW,
NpeaocTaBnsAoLWEN MyHULUNANBHYO YCIyry, OOMKHOCTHOIO nvua AgMUHUCTpauum,
NpeaoCTaBNAOLWEr0 MyHUUUNANbHYO YCRYry, MyHULMNANbHOIO CRyXallero, MoxeT
OblTb HanpasneHa NO nMo4yTe, uYepe3 MHOTOMYHKUMOHANbHbIN  LUEHTP, C
ncrnonb3oBaHNeM  MHEMOPMAaLMOHHO-TENEKOMMYHUKaLMoHHon cetn  "UHTepHeT",
odomuymanbHoro camta ALMUHUCTPaAUUK, NPeSoCTaBnAAlWEro MyHULMNAbHYIO
ycnyry, e4QuHOro noptana rocyfapCTBEHHbIX M MyHUUMNAnbHbIX YCAyr, a Takke
MOXET ObITb MPUHATA NPY INYHOM NPUEME 3asBUTENS.

YKanoba Ha pewenus n pgencteusa (6esgenctesme) MHOroyHKLMOHANBHOroO
LUeHTpa, paboTHMKa MHOrO(YHKUMOHANBHOIO LeHTpa MoXeT ObiTb HanpasfieHa no
noyte, C WCMNONb3OBaHNEM  MH(POPMALNOHHO-TENEKOMMYHUKALNOHHON  CeTU
"MIHTepHeT", odumumanbHOro camta MHOrO(YHKUMOHANbHOMO UeHTpa, €eaVHOro
nopTana rocyfapCTBEHHbIX U MyHUUUNANbHbBIX YCNYr, @ Takke MOXeT OblTb NPUHATA
npv NMIMYHOM NpUeEMe 3asiBUTENS.

YKanoba Ha pelleHnsa n genctena (besnencreme) npuBneKkaeMblx opraHnsaumm,
a Takke ux paboTHMKOB MoXeT ObiTb HanpasfieHa Mo noyTe, C MCMNOfb30BaHWEM
NHGOPMaLMOHHO-TENTEKOMMYHUKAUNMOHHON ceTn "UHTepHeT", odmunanbHbIX CanTos
3TUX opraHusaumn, eANHOro nopTana rocyaapCTBEHHbIX U MyHULMNANbHbIX YCNYr, a
TaKke MOXeT OblTb MPUHATA NPU JIMYHOM NpUEME 3aaBUTENS.

YKanoba Ha peweHna n (unu) pencteus (6espencteme) AOMUHUCTPALMW,
NpeaoCcTaBnsAoWeENn MyHULMNANbHbIE YCRYrK, OOSPKHOCTHBLIX NvL AgMUHUCTpaUuu,
NpeaoCcTaBNALWNX MyHUUUNASbHbBIE YCAYrK, IMOO MyHMLMNANbHbIX CRyXalux npu
OCYLLECTBNIEHUN B  OTHOLIEHWUW  OPUAMYMECKMX NUL U UHOUBUAOYaNbHbIX
npeanpuHumaTenen, ABNAKLWNXCA CyObekTaMn rpagoCTPOUTESIbHBIX OTHOLUEHUN,
npouenyp, BKIOYEHHbIX B MCYepnbiBaloWwme MepeyHn npoueayp B cepax
CTPOUTENLCTBA, YTBEpPXAEHHble [lpaButensctBoM Poccuinckon ®enepaummn B
COOTBETCTBUM C YacTblo 2 crtatbu 6 [pagocTpouTenbHOro kopekca Poccumnckon
depepaummn, moxeT ObITb nNogaHa TakMMu nNuUuaMym B nopsgke, yCTaHOBNEHHOM
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HacTosiwen cTatben, nmMbo B nopsgke, YCTAHOBMIEHHOM AHTUMOHOMOMbHbBIM
3akoHoaaTenbcTBoM Poccurickon degepauunm, B aHTUMOHOMOSTbHBIN OpraH.

5.4.3. B cnyyae ecnu xanoba, nogaHHas 3assutenem B AAMUHUCTPALMIO,
MoL, yypegutento MHOro(yHKUMOHANbLHOrO LEeHTPa, NpMBIIeKaeMyro opraHmM3aumio,
B KOMMNETEHLMIO KOTOPOro He BXOOAUT NPUHATUE PELLEHUS NO Kanobe B COOTBETCTBUM
c nyHkToMm 5.4.1 Hactoswero AOMWHUCTPATMBHOINO perfiameHTa, B TeyeHue 3
pabounx OHEeMn co OHA ee perncTpauum ALMUHUCTPAUMUA, MNONYYUBLUMIA Xanoby
HanpaBnsieT ee B YNOSIHOMOYEHHbIA Ha €e pacCMOTPeHue opraH U B NMUCbMEHHOWN
dhopme MHopMUPYET 3asaBUTENSA O NepeHanpaBreHnn xanobsbl.

3. XKanoba pomkHa coagepxaTtb:

1) HaumeHoBaHWe AOMWHUCTPALMM NPEeaOCTaBMAIOWEN MyHMUMNANBHYHO
yCnyry, OOSPKHOCTHOrO nvua opraHa, npeaocTaBnfalowero MyHUUUNanbHy ycnyry,
nmbo  MyHMUMNAnNbHOMO  CryXallero, MHOrogyHKLUMOHANbHOIO  LEHTpa, €ero
pykoBoautensa u (unu) paboTHMKa, NpuBriekaeMblX OpraHu3auuin, nx pyKoBoauTenemn
n (nnn) paboTHUKOB, pelleHna n aenctena (6esgencTame) KOTopbix obxanyTcs;

2) bammnuio, UM, OTYECTBO (NocrnegHee - NPy HanuMyun), CBEAEHNA O MecTe
XUtenbCTBa 3aaBuTens - usmyeckoro nuvua nmMbo HauMeHOBaHWE, CBEeAEHUS O
MECTe HaxOXOEHWUsA 3asiBUTENS - PUANYECKOro nuvua, a Takke Homep (Homepa)
KOHTakTHOro TenedoHa, agpec (agpeca) 3MEKTPOHHOW MNOoYTbl (NPW HanmuMyun) wu
NMOYTOBbLIN agpec, NO KOTOPbIM AOMKEH BbITb HaNpaBneH OTBET 3aABUTENIO;

3) cBegeHua 06 obxanyembix pelweHuax u gencteuax (6e3gencTeumn)
AOMUHUCTpaLMK, NPeaoCTaBNAOWEN MyHULUMNANBHYO YCyry, AO/MKHOCTHOMO nuua
AOMUHUCTpaLMK, npeaocTaBnAoLLEN MYHULMNANbHYO ycnyry, nmnbo
MYHULUMNANbHOIO  CriyXallero, MHOroyHKLUMOHANbLHOrO  UeHTpa, paboTHuKa
MHOTOYHKLUNOHANbHOrO LIEeHTPa, NPUBeKaeMbiX OpraHm3aLmm, nx paboTHUKOB;

4) poBOAbl, HA OCHOBAHUW KOTOPbIX 3asBUTENb HE COrnaceH C pelleHnem u
penctenem (6esgenctenem) AgMUHUCTPaLMK, NPegOCTaBnsWeNn MyHULUNANbHYO
yCnyry, OOMMKHOCTHOro nuua AAMUHUCTPauuM NpeaoCcTaBnSAoLWeEn MyHULMNANbHYHO
ycnyry, nmbo  MyHMUMNANbHOMO CryXawlero, MHOroyHKUMOHANbHOro LEHTPa,
paboTHMKA MHOrOoYHKLMOHANbHOIO LEHTpa, MPUBMEKAEeMbIX OpraHusauumn, ux
paboTHMKOB. 3adBuTENnemM MOryT ObiTb MpeacTaBneHbl AOKYMEHTbI (MpU Hanuuum),
noaTBepXaatoLime JoBOAbI 3asBUTENS, NMMBO X KONUK.

5.5. Cpoku paccMoTpeHuUs Xanobbl

>Kanoba, nocTynueLLas B AOMWUHUCTpaLMIO, npeaocTaBSOLLYIO
MYHULMNANbHYO ycnyry, MHOrOOyHKLNOHANbHbIN LEHTP, yuypeauTento
MHOropyHKUMOHANbHOro  LUeHTpa, B MNPUBMEKAEeMble  opraHuM3aumun, nunbo
BbILLECTOSALMNN OpraH (NpM €ro Hanuuuu), NoANEXUT PACCMOTPEHUID B TEYEHUe
natHaguatn paboymx OHEW CO OHA ee perucTpauum, a B crydae obxanoBaHus
oTKasa AgMuHUCTpaumn, npeaocTaBnsoLLEN MYHULMNANbHYO ycnyry,
MHOFOYHKLMOHANbHOrO LEHTpa, MNPMBIIEKAEMbIX OpraHusauum, B npueme
AOKYMEHTOB Y 3asBUTENs NMbO B MUCNpPaBfEHUN OOMYLIEHHbIX oneyaTok M ownbok
Unu B crniy4dae obxanoBaHus HapyLeHUs1 YCTAaHOBIIEHHOIO CPOKa TakMX UCNpaBneHnn
- B Te4YeHne nAaTn paboumx gHEN Co OHNA ee permcTpaumm.

5.6. NMepe4yeHb OCHOBaHMM Ans MNPUOCTAHOBJIEHMA PacCMOTPEHUA
Xanobbl B crny4ae, ecriu BO3MOXHOCTb MPUOCTAaHOBIEHUA MNpeaycMOTpeHa
3aKkoHopaTtenbcTBOM Poccumnckon ®epepauyumn

OcHoBaHuM Onst NPUOCTAHOBIEHUA PaCCMOTPEHUSA anobbl No AaHHOW
MYHUUMNANbHYKO ycryre 3akoHoaaTenbCcTBoM Poccurckon Pegepauunmn, sakoHamu m
WHbIMW HOPMAaTMBHbIMM MNpaBOBbIMK akTamu Kypckon obnactu, MyHuMumnanbHbIMU



30
NpaBOBbIMM aKTaMW He NpeayCMOTPEHO.

5.7. Pe3ynbTaT paccMOTpPEeHUA Xanoobl

1) xanoba ypoBneTBopsAeTcs, B TOM 4ucrie B popmMe OTMEHbl MPUHATOrO
peleHns, UCNpaBfeHNa [JONYLEHHbIX OneyaTok W OwWuboK B BblOAHHbIX B
pesynbTaTe MpeaoCTaBfeHNss MyHULMNaNbHOM YCRyrn [OOKYMeHTaX, BO3BpaTa
3aABUTENIO  OEHEXHbIX CPeacTB, B3MMaHME KOTOpPbIX He  NpeayCMOTPEHO
HOpMaTMBHbIMW MpaBoOBbIMU akTamu Poccunckon degepaumm, HOpPMaTUBHBIMU
npaBoBbIMK akTamun Kypckon obnacTu.

2) B yAOBreTBOPEHUN Xanobbl OTKa3biBaeTCS.

AOMUHUCTpaLMS OTKasblBaeT B YAOBMNETBOPEHMM >xanobbl B cCreayoLwwmx
cny4vasx:

a) HanuMyue BCTYMNMBLUETO B 3aKOHHYIO CUIy pelueHus cyna, apbutpaxHoro
cyda no xanobe o0 TOM e NnpeamMeTe 1 Mo TEM e OCHOBaHUAM,;

6) nogaya xanobbl NMUOM, MOSIHOMOYUS KOTOPOro He MOATBEPXAEHblI B
nopsiike, yCTaHOBMEHHOM 3aKkoHoaaTenbcTBOM Poccuinckon denepaunu;

B) Hanunuve pelweHnsa no xanobe, NPUHATOrO paHee B OTHOLUEHUM TOrO Xe
3aaBUTENS 1 NO TOMY Xe NpeaMeTy Xanoobbl.

AOMUHUCTpauMs  BnpaBe OCTaBUTb Xanoby 6e3 oTBeTa B crnegylowmx
cny4vasix:

a) Hanuume B xanobe HeueH3ypHbIX NMBO OCKOPOUTENbHLIX BbIpaXXeHWHN,
Yrpo3 XU3HW, 300POBbI0 U UMYLLECTBY OOMKHOCTHOIO Nnuua, a TakKe YfeHOB ero
ceMbM;

6) oTcyTCcTBME BO3MOXHOCTM MpoYMTaTb Kakyk-nnbo 4YacTb TEKCTa Xanoobl,
damunumio, umMs, OoT4ecTBO (NPU HanmMyuu) u (MNKM) NOYTOBLIN agpec 3asBUTENS,
yKa3aHHble B »arnobe.

B cnyyae yctaHoOBneHust B X04e uUnuv no pesynbtataM pacCMOTPEHUS XKanobbl
NPU3HAKoOB COCTaBa agMWHUCTPATMBHOIMO MpPaBOHAPYLUEHUA WU NPeCcTynreHus
AOIMKHOCTHOE NNUO, paboTHWK, HadeneHHble MOAHOMOYMSIMUM MO PaCCMOTPEHUIO
Xanob B COOTBETCTBMM C MNyHKTOM 5.4. Hactoswero AAMUHUCTPATMBHOIO
pernameHTa, He3aMeanUTENbHO HanpaenslT MMeEKLWMecs Matepuanbl B OpraHbl

NpoKypaTypbl.

5.8. MNopspgok wuHpopmMupoBaHUA  3aABUTENA O  pe3ynbTaTtax

paccMoOTpeHu A Xanobbl

He nosgHee OHs, cnefylowero 3a OHEM NPUHATUS peLleHusi, yKasaHHOro B
NyHKTE 5.7 Hactosiwero AOMUMHUCTPATUBHOINO pernameHTa, 3adBuTento B
nUCbMeHHON dopMe W MO XKenaHui 3adaBuTend B ONEKTPOHHOM dopme
HanpaBnseTCa MOTUBMPOBAHHbIA OTBET O pe3yfibTaTax PacCMOTPEHMS anobbl.

B cnyyae ecnu xanoba ©Obina HanpaeBneHa nocpeacTtsoMm deaepanbHOu
WHpOpMaLMOHHON cucTeMbl gocyaebHoro (BHecygoebHoro) obxanoBaHusi, OTBET
3asBUTENIO HanpaBnaeTcs nocpeacTsoM dpenepansHon MHPOPMaALNOHHOW CUCTEMBI
pocyaebHoro (BHecyaebHoro) obxxanosaHus.

B oTBeTe no pesynsratam pacCMOTPEHNS XKanobbl yKasbiBalOTCA:

a) HaMMeHOBaHWe opraHa, pacCMOTPEBLUErO anoby, AOMKHOCTb, haMmnng,
UMS1, OTYECTBO (MPW HanMyumM) ero AOMKHOCTHOrO nvua, MPUHSABLLErO peLueHne no
Xanobe;

6) Homep, paTta, MeCTO MPUHATUA peLleHns, BKMoYasi CBeaeHua o
AOMKHOCTHOM nuue, pelleHre unu gencteus (besgencrame) KOTOporo obxanyercs;

B) hamMunung, ums, 0T4eCTBO (NPW HANM4MM) NN HaMMeHOBaHWE 3asiBUTENS;

) OCHOBaHUA AN1S NPUHATUS peLleHns no xanobe;

A) NpuHATOE No Xanobe pelueHue;
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e) B cnyyae ecnu xanoba npusHaHa OOOCHOBAHHOW, - CPOKW YCTpPaHEeHWUs
BbISIBMIEHHbIX HapyLUEHUA, B TOM 4WUCMe CpOK MNpedocTaBneHust pesynerarta
rocygapcTBEHHOW yCnyru;

X) cBeeHMs 0 nopsake o6xanoBaHUsA NPUHATOrO No anobe peLueHuns.

5.9. NMopsaok obxanoBaHMA peLeHUs Mo xanobe

B cnyyae ecnu 3asButenb He yOoOBIETBOPEH peELLUEHWEM, MPUHATBIM B Xoae
pPacCMOTPEHNSA Kanobbl, U HENPUHATUEM MO HEWN pELUEeHUsl, 3asiBUTENb Brpase
obxanoeaTb pelleHne no xanobe B nopsiake, YCTAaHOBMNEHHOM MNyHKTOM 5.4
HacToswero AOMUMHUCTPATMBHOIO pernamMeHTa, a Takke B cyaebHom nopsiake B
COOTBETCTBMM C rpaXkgaHCKMM MpoLeccyanbHbIM 3akoHoAaTenbCcTBOM Poccumnckon
denepaumn.

5.10. lNpaBo 3asBUTENnss Ha nony4yeHwe uHpoOpPMaUMU U AOOKYMEHTOB,
Heob6xoAUMbIX ANsi 060CHOBAHMA U PaCCMOTPEHMUS XKanoobl

3asBuUTENb MMEEeT MpaBO Ha MONlyYeHUe [AOKYMEHTOB, HeoOXOAMMbIX AnS
060CHOBaHMSA U PaCCMOTPEHMS XKanoobl.

5.11. Cnocobbl MHoOpMMpOBaHUA 3aABUTENIEM O MOpsigKe nogauvuu wm
paccMoTpeHuns XKanobbl

NHdopmmpoBaHue 3aaBuTenen o nopsake nogadn m paccMoTpeHus xanobbl
OCYyLLEeCTBNAeTCH NOCpeAcTBOM pasmelleHuss MHJopMauMM Ha cTeHgax B MecTax
npefocTaBfeHns MyHUUUnNanbHOW ycnyru, B dedepanbHOW rocyaapCTBEHHOM
MHOPMaUNOHHON cucTemMe «EanHbIN nopTan rocyaapCTBEHHbIX U MyHULMNASTbHBIX
ycnyr  (pyHKUUR)»,  permoHanbHoM  MHGOpMauMoHHOM  cucteme  «[lopTtan
rocyaapCTBEHHbIX U MyHMUMNanbHbIX ycnyr Kypckon obnactu», Ha oguunanbsHOM
canTte AoMynHMUCTpaumu, npegocTaBnAvoLLEen MYyHULMNANbHYO ycnyry
OCYLLECTBMSAETCH, B TOM 4YuUcre Mo TeredoHy, 9NEeKTPOHHOW noyTe, npu JIMYHOM
npuéeme.
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MPUNOXXEHWNE 1
K adMUHUCTPaTUBHOMY pernamMeHTy
npegocTaseHns MYHULMMNanbHOM
ycnyru
«lMpnHatTne Ha y4eT rpaxgaH B
KadecTBe HYXOAWLWUXCA B KUMbIX
nomMeLLeHNAX»

®OPMA 3AABNNEHNA
B
(HanmeHoBaHWe opraHa MeCcTHOro camoynpaBreHus

MyHULMNanNbHOro obpasoBaHns)
3AABIIEHUE
O MPVHATUN HA YYET B KAYECTBE HYXKOAMOLLErOCs B XXUIIOM MOMELLLEHUM

B cootBeTctBUM C 4. 3 cT. 52 XKunuwHoro kogekca Poccunckon depepauyunm
NpoLLY NPUHATD MEHS HA YYET B KQ4YECTBE HYXXAAIOLLErOCH B XXUIOM NOMELLLEHUN KaK

(ykasaTb kaTeroputo)
BmecTe co MHOM npoLy NPUHATL Ha yYeT YeHOB MOen CEMbMU:

1.

(ykasaTb cteneHb poactea, P.1.0., rog poxaeHust)
2.

(ykasaTb cteneHb poactea, P.1.0., rog poxaeHust)
3.

(ykasaTb cteneHb poactea, ¢.1.0., rog poxaeHust)
4,

(ykasaTb cteneHb poactea, P.1.0., rog poxaeHust)
5.

(ykasaTb cteneHb poactea, P.1.0., rog poxaeHust)

lpakaaHCKO-MPaBOBbIX CAEMOK C XUITbIMU NOMELLEHUAMW 3a nocrnegHne 5 net g u
4YneHbl MOEN CEMbW He coBeplianu / coBepluanu (HY>XHOE nogYepkHyTb). Ecnu
coBepLUanu, TO KakKne MMEHHO, NEPEYNCTINTD:

A v yuneHbl Moen cemMbu:

- JaeMm corfacve Ha NpOBEpKY YKa3aHHbIX B 3asiBNEHUN CBeAeHWA W Ha
00paboTKy nepcoHarnbHbIX [AaHHbIX, HA 3anNpoc HEOOBXOAMMbIX ANS PAaCcCMOTPEHMUS
3a8BNeHNA JOKYMEHTOB;

- NpeaynpexaeHbl, YTO B Crydyae NPUHATUS Hac Ha ydeT Mbl Byaem obsasaHbl
npy U3MEHEHUN YKasaHHbIX B 3asBlIEHUN CBEAEHUA B MECHYHbIA  CPOK
MHOPMUPOBATL O HUX B MUCbMEHHOW (DOPME XUNULLHbIE OpraHbl MO MEeCTY y4eTa;
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- npeaynpexneHbl, 4YTo B Cliy4ae BbIABIIEHUA cBeaeHNNn, He COOTBETCTBYHOLLNX
YKa3aHHbIM B 3adABJl1IEHUU, MOCNYXUBLUNX OCHOBaHMEM AONA MPUHATUA HaA YYeT, Mbl
6yneM CHATHI C y4eTa B YCTaHOBJIEHHOM 3aKOHOM nopsnke.

,D,OKyMeHTbI, Heobxogumble Ons npenocrtaBlieHNA MyHl/ILI,VII'IaJ'IbHOI7I ycnyru,
noanexatwuue rnpenocrtaBrieHUNo 3adBUTENEM, npunararoTcA.

PesynbTar npefocTaBreHme MYHMLMMNANbHOM ycnyrmm npouy
BblAaTb/HanpaBuTb:

(ykasaTb cnocob Bblgayn/HanpaBrieHns)

« » I.

3aaButernb
(nognwuchb) (¢.1.0.)
UneH ceMbn 3aaButTens
(nognwuce)
(©.1.0.)
UneH ceMbn 3aaButTens
(nognuchk)
(©.1.0.)
UneH ceMbn 3aaButens
(nognuchb) (©.1.0.)
Pacnucky nosny4nn «_» 201 _ r.

(noanuck 3aaBuTens)

(aomkHocTb, ®.MN.0O. OOMKHOCTHOrO N1ua, NPUHABLLETO 3asiBrieHne) (Noanncb)
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MPUNOXEHWE 2
K agMUHUCTPaATUBHOMY perfameHTy
npenocTaBneHmst MyHUUMNanbHOM yCryrm
«MpuHATME Ha  y4eT TrpaxgaH B KayecTse
HY>XKOAKLLUMXCS B XKUMbIX MOMELLEHUSX»

BNOK-CXEMA ] ]
NOCNENOBATENLHOCTN AOMUHUCTPATUBHBIX AEACTBWN (MPOLIEAYP)
NPy

NPENOCTABNEHNS MYHULIMMANBHOW YCNYTU

MNpuem w peructpaumst 3asiBNeHUss U [OOKYMEHTOB, HeobXoauMbIX Anis
npenocTaBneHns MyHUUMNanbHOW yCryrm

MNpvem 1 peructpauusi 3asiBNeHUss W [OOKYMEHTOB, HeobXoaumbixX — Ans
NpefoCcTaBneHnst MyHULMNANbHON yCyru

\4

(DOpMI/IpOBaHI/Ie N HanpaeneHne MeXBedOMCTBEHHbIX 3anpocoB B OpraHbl,
y4vyacTByouine B npeaocrtaBlieHUn MyHI/ILl,I/II'IaJ'IbHOI7I ycnyrum

\4

PaCCMOTpeHVle mMaTepunanos, HeobxooMMbIX Ons npeanocrtaBliieHnA MyHI/ILI,l/II'IaJ'IbHOI7I

YCNnyru, U NPUHSTUE PeLLEeHUS

Bbinaua (HanpaBieHue) 3asBUTENI0 pe3yabTara
MPEAOCTABIICHNS MyHUIIUIIAIEHON YCIyTH

/

Pewenue o npunsaTun

Ha y4C€T B Ka4YCCTBC
HYXJAromerocsa B
ZKHUJIOM IIOMCIICHUU

Pemrenne 06 oTkase B
IIPUHATHY HA Y4E€T B
Ka4yeCTBE
HYX/TAOIIEeTOCs B
JKNJIIOM ITOMCIICHU U




