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AOMUHUCTPALUA
HEXAEBCKOI'O CEJIbCOBETA
PbIJIbCKOIrO PAUOHA
KYPCKOW OBJIACTHU

NMNMOCTAHOBIJIEHUE
OT 23 okTAOpPs 2018r. Ne 123

O6 yTBepXXaeHUU agMUHUCTPATUBHOIO
PernameHTa npeaocrtaBrieHua AQMUHUCTpauuen
HexaeBckoro cenbcoBeTa PbISIbCKOro panoHa
MYHMLUUNANbHOWN YyCNyru
«lMpepoctaBneHue cBeaeHUU U3 peecTpa MyHMLUNANbLHOrO
uMyLiecTBa»

Ha ocHoBaHun ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6
opraHusauuu npeaocTaBfeHnsi rocyAapCTBEHHbIX U MyHULMNATbHBIX YCITYr,
AoMuHUCTpauuns HexaeBckoro cenbcoBeTa PbIfIbCKOro panoHa NoCcTaHOBMSAET:

1. YTBepauTb npunaraemMbli agMUHUCTPATUBHLIN pernameHT npeaocTaBrieHns
AomMmuHncTpaunen HexaeBckoro cenbcoBeTa PbINbCKOro paoHa MyHUUUnNansHom
ycnyrn «llpegocTtaBneHve cBeieHnn 3 peectpa MyHUUUNanbHOro uMmyLiecTasa»

2. lMocTtaHoBneHWe BCTynaeT B CUiy nocre ero opuumnansHoro obHapogoBaHus
B YCTAHOBNEHHOM MNopsAaKe.

(maBa HexaeBckoro cenbcoBeTa C.A Kepycos



YTBEpPXOEH

noctaHoBneHneM AgMMHUCTpaunm
HexaeBckoro cenbcoBeTa
PbInbckoro panoHa

oT 23 okTa6ps 2018r. Ne123

AOMUHUCTPATUBHbLIA PETMAMEHT
npenocraBsneHna AgMmmHucTpauuen Hexaesckoro
cenbcoBeTa PbINbCKOro pamoHa
MYHMLUUNANbHOWN YCNYyru
«lMpepoctaBneHne cBeAeHUU U3 peecTpa MyHMLMUNANbLHOrO
umMmyLlectBa»

. O6wme nonoxeHus

1.1. NMpeameT perynupoBaHusa agMUHUCTPATUBHOIO perriameHTa

AOMVHUCTPaTUBHBIA pernaMeHT npegoctasneHna AaMuHucTpaunen HexaeBckoro
cenbcoBeta Pbinbckoro panoHa MyHuuunansHon ycnyrn «[llpepocTtaBneHve
CBeeHUn u3 peecTpa MYHUUUNANBHOrO MMyLLEeCcTBa» onpegensier craHaapT
npefocTaBfeHUss MyHUUMNanbHOW Yycnyru, coctaB, NocnenoBaTenlbHOCTb U CPOKU
BbINOSTHEHMA agMUHUCTPATMBHLIX MNpouenyp (aencteun), ¢opMbl KOHTpONsA  3a
NCNOSTHEHMEM  aAMUHUCTPATUBHOrO pernaMmeHTa, AocyaebHbln (BHecyoeOHbIN)
nopsiAoK o6kanoBaHNA peleHni 1 4eNCTBUN AOSMKHOCTHbIX MWL, NPeoCTaBnaLWmnX
MYHULMNANbHYIO yCRyry.

1.2. Kpyr 3aaButenen

3asBuTtensamMu aBnsOTCA uU3MYeckne U lopuanydeckne nvua nmbo  ux
YNONHOMOY€EHHbIE NpeacTaBuTenu (aanee — 3asBUTENN).

1.3. TpeboBaHuA K nopaAKy MHOOPMUPOBaAHMA O NpPeaoCTaBleHUN
MyHUUMNANbHON yCnyru

1.3.1. WHpopmauua o0 MecTe HaxoxgeHua u rpaduke paboTbl opraHa
MECTHOro  CaMoyrpaBsrfeHuUs, NpedoCTaBAlWEro  MyHUUMNAnbHYO  yCnyry,
OpraHu3auun, yyacTBYHOLWIMX B NPeaoCTaBfieHUM MYHUUMMANbHOW YCryrn, a Takke
MHOroyHKUNOHANbHOro LeHTpa npegocTaBneHns rocyaapCTBEHHbIX n
MYHULMNANbHbIX YCNYT.

AoMmunHucTpauma HexaeBckoro cenbcoBeTa Phbinbckoro panoHa (panee -
AoMmunHucTpaumsa) pacnonaraetca no agpecy: Kypckas obnactb, PbinbCKuin painoH,
c.HexaeBka,yn.LleHTpanbHasa 4. 85

Npachmk  paboTbl  AgMUMHUCTpauMW: C  MOHeAEenbHMKa NO  MNATHULY
BKtoumTensbHo: ¢ 9.00 go 17.00.

MepepbiB ¢ 12.00 go 13.00.

Mpuem 3assutenen: ¢ 9.00 go 17.00.
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BbixogHble aHW: - cy660Ta, BOCKpeCeHbe.

YnonHomoyeHHbIn MOL (nanee - OBY «M®Ll») pacnonaraeTcsa no agpecy:
Kypckas o6n., r. Kypck, yn.B.Jlyrosas, 24.

Mpaduk paboTtbl OBY «MOLLy:

[MoHenenbHWK, BTOPHUK, cpeaa, natHuua ¢ 9.00 go 18.00 vac.

YeTtepr ¢ 9.00 go 20.00 yac.

Cy66ota ¢ 9.00 go 16.00 vac.

BbixogHOM oeHb - BOCKpeceHbe.

®dunmnan ObY «M®Ll» M®L| pacnonoxeH no agpecy:
MecTo HaxoxaeHnunsa: MOL: 307330 Kypckasa obn., Pbinbckui p-H, Pbinbcek, yi.
JleHuHa, 63.(no pabounm gHAM B COOTBETCTBUM C rpadduKom paboThl).
Apgpec ouumansHOro camta MHOrogyHKUMOHaNnbHoro ueHTtpa: mfc@rkursk.ru
Agpec anekTpoHHou noyTthl: 4611@mfc-kursk.ru.
B npeanpasgHuyHble gHM Bpems paboTbl AgMuHUCTpaumm panoHa, OBY
«MoLly, punuana OBY «M®Ll», cokpallaeTca Ha OAuH Yac.

1.3.2. CnpaBo4yHble TenedoHbl OpraHa MEeCTHOro camoyrnpaBneHus,
npegocrasnsaoLLero MYHUUMNANbHYO YCNyry, oOpraHvsauun, Yy4yacTBYWOLWUX B
npegocTaBfieHUM MyHULMNAITbHOW YCIyri.

CnpaBo4Hble TenedoHb:
AgmuHucTpaums: +7 (47152) 7-23-67;
OBY «M®L»: +7 (4712) 74-14-80;
MoLl: 89207263778, 89207263547;

1.3.3. Agpeca oduumanbHbIX CauTOB OpraHa MeCTHOro camoynpaBneHus u
MoL B MHPOPMaLNOHHO-TENEKOMMYHUKAUMOHHON ceTn «HTepHeT», coaepaLimx
MHOpPMaUUIO O MpPefocTaBNeHun MyHUUMNAanbHOW YCIyrm W YCryr, KOTopble
ABNAITCA HEOOXoaUMbIMM U 06A3aTenNbHbIMK ANA NPeLOoCTaBNeHNs MyHUUMNAanbHON
ycnyru, agpeca ux aneKTpoHHOW NMoYyThl.

Agpec odpuuymanbHoro canta AgMmmHucTpaumn  http://nehaevka 46.ru/,
3NeKTpoHHas noyta: www.nexaevka@yandex.ru
Appec opuumansHoro canrta ObY «MdL»: www.mfc-kursk.ru.;
anekTpoHHas no4ta: mfc@rkursk.ru.
degepanbHas rocygapcteeHHasa MHGopMaunoHHaa cuctema «EamHein noptan
rocygapCcTBEHHbIX U MyHMUMnanbHbIx yenyry»: http://gosuslugi.ru_(ganee — EanHbin

nopran).

pernoHansHas UHopmMaLMoHHaa cuctema «llopTan rocygapCTBEHHbIX U
MyHuUMnNanbHbIX yenyr Kypckon obnactuy: http://rpgu.rkursk.ru (nanee —
PernoHanbHbIM nopTan).

1.3.4. Tlopagok nonydeHus uHOpMauuu 3asBuUTensMm nNo Bonpocam
npegocTaBneHns  MyHUUMNanbHOM  YCNyrM W yCnyr, KOTOpble  SBMSKOTCA
HeobxoaMmbiMn 1M oba3aTenbHbIMU AN NPEeAOCTaBEHUS MyHULMNANbHOW YCIyrw,
cBeeHUn O xode npedoCTaBneHns YKasaHHbIX ycnyr, B TOM 4ucne C
ncrnonb3oBaHnem enepanbHOM rocygapCTBEHHON WHMOPMALMOHHON CUCTEMBbI
«EQuHBIN  NmoOpTan rocydapCTBEHHbIX W MyHMUMNanbHbIX — ycnyr (cpyHKunn)»,



pervoHanbHOM  WHMOpPMaUMOHHON cucTembl  «llopTan  rocygapCTBEHHbIX U
MyHUUMNaneHbIX yenyr Kypckon obnactuy»

NHpopmumpoBaHue 3asBuTenen no BOnpocam npegocTaBrieHns
MYHULUMMAnNsHOW Yycryrn, B TOM 4uUcrie O xode npefoCTaBfieHUs MyHUUMNansHOM
ycnyru, npoBOogMTCA  NyTEM  YCTHOMO  WHAOPMUPOBAHUS,  MUCbMEHHOrO
MHOPMUPOBAHUSA (B TOM YUCHE B NIEKTPOHHOMU bopme).

NHdopMmpoBaHue 3asBuTenen opraHndyeTcs cneayrowmnm obpasom:

nHanBmnayaneHoe MHopMupoBaHue (YCTHOE, MMCbMEHHOE);

nyénuyHoe wnHGOPMMpPOBaHWe (CpeacTtBa MacCoOBOW MHGOpmauMu, ceTb
«MHTEepHeT»).

NHdopMmpoBaHue 3aaBuTenen opraHm3yeTcs crnegyowmm obpasom:

nHanBmnayanbHoe MHopMupoBaHue (YCTHOE, MMCbMEHHOE);

nybnuyHoe wHpopMmupoBaHme (cpegcrBa MaccoOBOWM WHopmauun, ceTb
«MHTEepHeT»).

HanBugyanbHoe yCTHOE WHpopMMpoBaHMe ocylecTensaeTcsd
cneuvanuctamm AgMuUHUCTpauMm npu obpaleHun 3assutenen 3a uHdopMaumen
NNYHO (B TOM Ymcne no TenedoHy).

Npadmk paboTbl AgMUHUCTpauMK, rpaduk NMYHOrO npuema 3asaBuTenemn
pasmMellaeTcs B MH(POPMAaLUMOHHO - TeNeKOMMYHUKaAUUOHHOM ceTn «VIHTepHeT» Ha
odouumanbHoOM cante AOMUHUCTPaLMK N HA MHPOPMAaLIMOHHOM CTeHe.

Cneumanuctel NpMHMMAalOT BCe HeobxoauMmble Mepbl ANns npegoCTaBreHus
3asBUTEN0 MNOSIHOrO M OnepaTMBHOrO OTBETa Ha MOCTaBrieHHble BOMPOChI, B TOM
4yucrne c npuBrevYeHNEM UHbIX KOMMNETEHTHbIX CNeLnanmcToB.

OTtBeT Ha ycTHOe oOpalleHne C cornacusa 3asBuTens npenocTaBnsieTcs B
yCTHON ¢bopMe B xode NMYHOro npuvema. B octanbHbIX crnyyasix B YCTaHOBMNEHHbIN
3aKOHOM CpPOK NpeaocTaBrisieTcsa MUCbMEHHbIN OTBET MO CYLEeCTBY MOCTaBNEHHbIX B
YCTHOM 00GpaLleHn BOMpPOCOB.

Ecnm pgns nogrotoBkn oTBeTa TpebyeTcss NpoOOOIPKUTENbHOE BpeMS,
cneuvMannct MoOXeT npeanoxuTb 3assutento obpatntbcs 3a Heobxoaumon
WHpopmaunen B yAoOHbIX AnNd  Hero opmax wu  cnocobax MNOBTOPHOrO
KOHCYNbTUPOBaHUS Yepes onpeaeneHHbI NPOMEXYTOK BPEMEHM.

Bpems nHamMBuayanbHOro YCTHOro MHCOpMMpoBaHUA 3aaBuTens (B TOM yucne
no TenecoHy) He MoXeT npeBbiwaTtb 10 MUHYT.

OTtBeT Ha TenedOHHbIN 3BOHOK COOAEPXKUT  MHMOPMaUUD O HaUMEHOBaAHUN
opraHa, B KOTOPbIN NO3BOHMM 3asiBUTENb, daMuUnnio, UMS, OTYECTBO (nocnegHee -
npy Hanu4MmM) U OOMKHOCTb Crneunanucta, NPUHABLLEro TernedOoHHbIM 3BOHOK. [Mpu
HEBO3MOXXHOCTU MPUHSABLLETO 3BOHOK Creunannucta CamocToATENbHO OTBETUTL Ha
nocTaBfeHHble BOMNPOCHI TeneOHHbIN 3BOHOK NepeagpecoBbiBaeTcs (nepeBoguTcs)
Ha Apyroe OOMKHOCTHOE NULo unu obpaTusBLLeMycs rpaxaaHuHy coobliaeTca Homep
TeneoHa, N0 KOTOPOMY OH MOXET NOMYy4YUTb HEOBXOANMYIO MHPOPMALUIO.

Bo Bpemsa pasroBopa cneunanuctbl YeTKO MPOU3HOCAT croBa, wu3beraroT
«napannenbHbIX pasroBOPOB» C OKPYXXaloLWUMK MOAbMU U HE NpepbiBaloT pa3roBop,
B TOM 4mChe Mo NpUYnHE NOCTYNNEHNSA 3BOHKA Ha ApYyron annapar.

Mpn oTBeTax Ha TenedOoHHble 3BOHKM W YCTHble oObpalleHus crneunanucTbl
cobnogaloT npasuna criy>kebHom 3TUKMN.

MucbMeHHOE, MHOMBMAYyanbHOE  WMH(OPMMPOBaHME  OCYLLECTBMSETCS B
nMCbMeHHOW opme 3a noanucetd [NaBbl  panoHa. [TMCbMEHHbLIM  OTBET
npeaocTaBrisieTcs B NPOCTON, YETKOM W MOHATHOW (PpopMe W OOSMKEH OTBEeTbl Ha
NOCTaBMNEHHbIE BOMPOCHI, a Takke qaMuUIuio, UMH, OTYECTBO (MPU HanmMuumn) u
HOMep TenedgoHa WCNONMHUTENS W AOMMKHOCTb, aMuUnMI0 U MHUMUManNbl nuua,
nognucasLwero oteeT. [lpn Heo6xooMMOCTU OTBET OOMKEH coaepXaTb CCbIIKU Ha



COOTBETCTBYIOLLUME  HOPMbI  [AENCTBYKOLWEro 3akoHodaTenbctBa  Poccuinckon
depepaumn.

[MMCbMEHHBIM OTBET MO CYyLWEeCTBY MOCTaBfIEHHbIX B MUCbMEHHOM 3asiBNeHuu
BOMPOCOB Hanpasnsercda 3assutento B TedyeHne 30 kaneHOZapHbIX AHEN CO OHSA ero
peructpauum B ADMUHUCTpaLUN.

OTtBeT Ha 3asBneHue, nocTynuewee B AAMUHUCTpauuio B dopme
3IIEKTPOHHOIrO [OOKYMEHTa, HanpasnseTcsa B (POpMe 3MEeKTPOHHOro AOKyMeHTa Mo
aZlpecy 9neKTPOHHOW MOYTbl, YKa3aHHOMY B TakOM 3asiBfIEHUU, UIIM B MUCbMEHHON
dopmMe No NOYTOBOMY agpecy, ykazaHHOMY B 3asiBIIEHUN.

[ormkHOCTHOE nMUO He  BrnpaBe  OCYLWECTBNATb  KOHCYIbTUpOBaHue
3asiBUTENen, BbIXOASLLEee 3a paMku MH(POPMUMPOBaHUS O CTaHOAPTHLIX Npoueaypax v
YCNOBUSX OKa3aHUA MyHUUMNANbHOW ycnyru n Bnusaowee npamMo UM KOCBEHHO Ha
MHOMBMAYanbHbIe peLleHns 3asiBUTenen.

My6nnyHoe wHpopMmMpoBaHne o6 ycnyre M O Mopsgke ee OKasaHus
ocywiectBnaeTcad AOMUHUCTpauMen nyTeM  pasMelleHus UHdopmauum  Ha
WHOPMALUMOHHOM CTeHOe, a Takke C WCMNosfib30BaHMEM UWHAOPMAaLMOHHO-
TeNeKOMMYHUKALMOHHbBIX TEXHOSIOrM, B TOM YuUCre NOCpeacTBOM pa3MelleHus Ha
opMumanbHbIX CanTax B WHAPOPMALUMOHHO - TENEeKOMMYHUKAUMOHHOW CceTu
«UHTepHeT».

Ha EauHom nopTtane MOXHO nony4utb uHdopmauuto o (06):

- Kpyre 3agBuTenen;

- CpOKe NpeaoCcTaBNeHns MyHULUMNANbHOWN YCyru;

- pesynbTaTe nNpefoCTaBfeHUs MyHUUMNanbHOW YCnyrn, nopsigke Bblaayu
pesynbTata MyHULMNAanbHON YCNyru;

- pasmepe rocyfapCTBEHHOW MOLWMMHbI, B3MMaeMoW 3a npefocTaBrieHve
MYHULMNANbHOW YCIyru;

- nNpaBe 3asBUTEnNsa Ha gocynebHoe (BHecynebHoe) obxanoBaHue OenCTBUM
(6e3pencTBms) N pelleHnn, NPUHATBIX (OCYLLECTBASIEMbIX) B XO4€e NpeaoCTaBreHuns
MYHULMNANbHOW YCIyru;

- MUcYeprnblBaloWeEM  MNepeyHe  OCHOBaHUW  Ans  NpPUOCTaAHOBMEHUS
npeaocTaBfieHNa  MyHMUMNanbHOW yCcrnyrm WM OTkasa B NpeaocTaBreHun
MYHULMNANbHOW YCIyru;

UNKn oTKasa B NpefoCTaBeHNN MyHULUNANBHOW YCIyru;

- opmbl 3aaBneHun (yBEAOMIEHUN, COOOLLEHUN), WCNOMb3yeEMbIE MNpU
npeaocTaBNeHnn MyHULMNANbHON YCNyru.

NHdbopmauma ob ycnyre npegocrasnsdetcs 6ecnnaTHo.

1.3.5. MNMopanok, hopma n MecTo pasmMelleHUss yKa3aHHOW B HACTOSALUEM
noanyHKTe MHopmauum, B TOM YUCHe Ha CTeHaAax B MecTax npeaoctaBneHus
MYHULMNANbHOW YCIYrM U YCNyr, KOTOpble SBMAITCA HeoOGXoAUMbIMM U
obs3aTeNnbHbIMM ANA NpeAoCTaBNeHUsi MyHULMNanNbHOW YCIyru, a TakKke Ha
ocdmumanbHbIX opraHa MeCTHOro camoynpaBreHus, opraHusauuu,
yyacTBYwOWMX B NpeaocTaBieHUM MyHULUMNanbHOW ycnyru, B CeTu
«HTEepHeT», a Takke B degepanbHON rocyfapCTtBEHHOW WMHGpOPMaLMOHHOMN
cucteme «EauMHbIN nopTan rocyfapCTBEHHbIX WM MyHMLUMNAanNbHbIX ycnyr
(dbyHKUMI)», permoHansHomn MHOpMaLUOHHOMN cucrteme «MopTtan
rocyaapcTBeHHbIX U1 MyHULUMNanbHbIX yenyr Kypckon obnactu»

Ha wWHdopMaUMOHHbIX CcTeHgax B MOMELLeHUW, npefHa3Ha4YeHHOM Ans
npeaocTaBneHms MyHUUMNansHoOM ycryri pasMeluaeTcs cneayowas nHpopmaums:
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OGnok-cxema M KpaTkoe onucaHue nopsigka NpefocTaBneHuss MyHUUUNanbHOM
ycnyru;

n3BrneyYyeHns n3  Hactodwero  AOMUHUCTPATUBHOIO  perfnaMeHta C
NpuUIoXeHnamMmu (rnonHas Bepcua Ha oduumanbHOM cante AMUHUCTpauuMM B
MHOPMaLMOHHO-TENEKOMMYHUKALNOHHOM ceTU «NHTEepHET»;

MecTopacnonoxeHue, rpadmk (pexmm) paboTbl, Homepa TenedoHoB, agpeca
odomumarnbHbIX CANTOB U 3NIEKTPOHHOM MOYTbl OPraHoB, B KOTOPbLIX 3asiBUTENN MOryT
NonyYnTb JOKYMEHTbI, HeObXoauMble NS NPeaoCTaBeHMs MyHULMNANbHOW YCNyri;

nepeyvyHn OOKYMEHTOB, HEOOXOAMMbIX AN NpefoCTaBfeHuUst MyHULMNanbHON
ycnyrm, n TpeboBaHus, NnpeabsBrsemMble K 3TUM LOKYMEHTaM;

nopsaok obxxanoBaHUsA pelleHnsi, 4eNCTBUN nnu 6e3nencTeus AOSMKHOCTHbIX
nuuy, NpeaocTaBnsaloLWNX MyHULMNANbHYO YCNyry;

OCHOBaHWA O0TKasa B NpeJoCTaBleHnn MyHULMNansHOM YCNyru;

OCHOBaHWA NPUOCTaHOBEHNA NPeOCTaBNEeHNA MyHULMMNANsHOW YCNYyru;

nopsaoK MHOPMUPOBAHUA O XoAe NpeaoCTaBNeHUss MyHULMNAanbHOW yCrnyru;

nopsaoK NOMyyYeHNa KOHCYNbTauui,

o6pasubl OOPMIIEHNS [OKYMEHTOB, HEoOXoA4uMMbIX Afs NpefocTaBrieHus
MYHULMNANbHOM YCIyru, 1 TpeboBaHNS K HUM.

TekcTbl MaTepmanos nevyaTtalTca yOoOHbIM AN YTEHUS WPUETOM (pa3mepom
He wmMeHbwe 14), 6e3 wucnpaeneHun, Haumbonee BaXHble MecTa BbIOENATCA
NONY>XXMPHbIM LLUPUTOM.

B wuHdpopmMauMOHHO-TENNEKOMMYHUKALUMOHHON ceTu «WMHTepHeT» Ha
odmumanbHOM cante AQMMHUCTpPaALUM pavioHa pasMeLlalTcAa crnegylolwme
MHOPMaLMOHHbIE MaTepuanbl:

NnosiHoe HaMMeHoBaHME W1 NOSHbIN NOYTOBLINM agpec AOMUHUCTPaLUN;

cnpaBoYHble TenedOoHbl, N0 KOTOPbIM MOXHO MOMYYUTb KOHCYfbTauuilo Mo
nopsiaKy NpeaocTaBeHns MyHULMNanbHOW yCnyru;

agpec 9NeKTPOHHOW NoYTbl AOAMUHUCTPaLNUK;

TEKCT HacToawero AOMUHUCTPATUBHOIO pernameHTa (C COOTBETCTBYHLLMMMU
CCbIfiIKamMmum Ha Onok-cxembl, oTobpaxatouime anroputm NPOXOXAEHUSN
aAMUHUCTPATUBHBIX NPOLLEAYpP) C NPUNOXEHUSMN;

MHOPMaLMOHHbIE MaTepuanbl (NoONHas BepPCUs), coaepXallumecs Ha cTeHaax
B MeCTax NpeaoCTaBneHNa MyHULUNANbHOW YCIyTN.

Ha EguHoM nopTtane pa3smewaeTtca nHpopmaums:

NosIHOE HaMMEHOBaHME, NOYTOBLIN agpec u rpaduk paboTel AOQMUHUCTPaLNWY;
crnpaBoYyHble TeneOHbl, MO KOTOPbIM MOXHO MOMYYMUTb KOHCYyNbTauulo Mo
nopsaKy NpeaocTaBneHna MyHULMNANbHOW yCryru;
agpeca 3SIeKTPOHHOM NOYTbI;
nopsaokK NonyyvyeHnst nHpopmaumm 3asBuTenssMm no Bonpocam npenocTaBneHus
MYHULMNAnNbHOW YCIyrn, CBEAEHUN O pesyrnbTaTe NpeaoCcTaBieHns MyHMUMnanbHOM
ycnyru.

Il. CtaHpapT npeaocTaBneHUA MyHUUMNanbHOU yCnyru

2.1. HaumeHoBaHMe MyHUUMNANbLHON yCnyru

MpenocTaBneHne ceBeaeHuii U3 peectpa MyHULMNanbHOro UMyLLLECTBa



2.2, HauvmeHoBaHue opraHa MeCTHOro camoynpaBreHus,
npeaocTaBnsAoOWero MyHuUMnanbHy ycnyry

2.2.1. MyHuumnanbHas ycrnyra npefocTaBnsieTCsa CTPYKTYPHbIM
nogpasgenexHvem AgmuHucTpaumm HexaeBckoro cenbcoBeTa PbinbCKoOro

panoHa (ganee - AOMUHUCTPaUUS).

2.2.2. B npegoctaBneHnn MyHUUUNANbLHOW YCNyru y4acTBYIOT:

- YnpaBneHve ®egepanbHon cnyxbbl rocyaapCTBEHHOW perncrpaumm,
KagacTtpa u kaptorpadum no Kypckon obnactu;

- YnpaBneHue ®enepanbHon Hanorosomn cnyx6bel no Kypckon obnactu.

B cootBeTcTBUM C TpeboBaHusMu nyHKkTa 3 Yactn 1 ctatbn 7 degepanbHOro
3akoHa o1 27.07.2010 roga Ne210-®3 «O6 opraHuMsaumm npenocTaBrieHns
rocyaapCTBEHHbIX 1 MyHUUMNAnbHbIX YCNyr» AQMUHUCTpaUna He Bnpase TpeboBaTb
OT 3asBuUTenenM OcCyLleCTBNeHUs [OeWCTBUW, B TOM YWUCre COrfacoBaHUM,
HeobxoAnMbIX ANs NOAyYeHUs MyHUUMNanbHOM YCNYrn U CBA3aHHbIX C obpalleHnemM
B WHble TOCYOapCTBEHHblE OpraHbl, OpraHbl MECTHOro camoyrpaBneHns u
opraHusauun, 3a WCKIMIOYEHMEM MOSNyYEeHUs YCNyr, BKIOYEHHbIX B MepeyeHb YCIyr,
KOTOpble SABMAITCA HeobxoauMbIMM U oObs3aTenbHbIMUM AN  NpefocTaBneHns
MYHALMNANbHbLIX  YCNyr, YTBEPXOEHHbIW  HOPMAaTUBHbLIM  MPaBOBbLIM  aKTOM
npeacTtaBUTENbHOrO opraHa MeCcTHOro camoyrnpasreHus.

2.3. OnucaHue pesynbTaTa npeaocTaBNeHUss MyHULMNANbHOW YChnyru

Pesynbratom npegoctaBneHns MyHUUMNAnbHOW YCNyrn sIBNSETCA Bblhaya
(HanpaBneHue) 3asBUTENIO:

- BblMUCKa W3 peecTpa MyHULMNanbHOroO MMyllecTBa (ganee - BbiNUCKa U3
peecTpa);

- yBegomneHne o6 OTCYTCTBMM CBEAEHWA B peecTpe MYyHMLMNanbHOro
NMYyLLIECTBA;

2.4. CpoK npeAocTaBneHUs MyHULIMNaNbLHOW ycnyru, B TOM Yucne c
yyeTOM Heo6xoaMMOCTM OOpalleHusi B opraHusauumm, yyacTeylolme B
npeAocTaBeHUM MyHULMNANBHOW yCNyru, CPOK NpUOCTaHOBIEHUA
npeAocTaBlieHUst MyHULMNANbLHOM YCIyru B criyyae, ecyii BO3MOXHOCTb
NPUOCTaAHOBIEHUA NpeaycCMOTpeHa 3akoHoaaTenbcTBOoM Poccuiickomn
depepauuu, CpoK Bbiaauum (HanpaBneHusl) LOKYMEHTOB, SIBASIKOLWUXCA
pe3ynbTaToM NpefocTaBfeHUss MyHMLUNanbLHOW ycnyru

Cpok npegocTaBneHna myHuumMnaneHon ycnyrm coctasnser 10 gHen co aHs
NOCTYNSieHns 3anpoca.

Cpok Bblgaun (HanpaBneHusl) [LOOKYMEHTOB, SBMASAIOLWUXCA pe3yribTaToM
npeaocTaBfeHna  MyHuuMnanbHOM ycnyrm — He 6onee 3 pabounmx OHen cCo AHS
NPUHATUS peLLeHnsa o NpeaocTaBneHmmn (oTkase B NpeoCcTaBieHnn) MyHULUNAnsHOM
yCcnyru.

B cnydvae npeacraBneHus 3aaBuTenem [OKYMEHTOB, yepes
MHOIrO(YHKLUNOHANbHbIA LIEHTP CPOK MpefoCTaBfieHus YCryrn UCHUCNAETCA CO AHS
nepegavv MHOro©yHKLMOHANbHbIM LEHTPOM TakMX AOKYMEHTOB B AOMUHUCTPaLMIO.

2.5. NepeyvyeHb HOpMaTUBHbIX NPaABOBbIX aKTOB, PerynupyroLmx
OTHOLLUEHUA, BO3HUKalOLWMe B CBA3U C NpeaocTaBrieHMeM MyHULMNanbLHOMN
ycnyru, ¢ ykazaHMem Ux peKBU3UTOB U UCTOYHUKOB ocuumanbHOro
onyonuMkoBaHus



[MpepocTtaBneHne MyHULMNANbHON YCyrn OCYLLECTBNAETCA B COOTBETCTBUMU
CO cnegyowmmMm HoOpMaTUBHLIMY MPaBOBLIMWN aKTaMMU:

- KoHctutyumen Poccunckon depepaumm («Poccunckas raseta» oOT
25.12.1993 r. Ne 237);

- ®epepanbHbIM 3akoHOM OT 24.11.1995 Ne 181-d3 «O couunanbHon 3awmTe
nHBanupoB B Poccuinickon ®depepaummn»  ([lepBoHavarbHbIN TEKCT [OOKYMEHTa
onybnukoBaH B n3gaHusx «CobpaHme 3akoHogaTenbctBa P®», 27.11.1995, Ne 48,
cT. 4563, «Poccuickas raseTtar», Ne 234, 02.12.1995);

- ®epepanbHbiM 3akoH OT 06.10.2003 r. N2 131-03 «O6 obwmnx npuHuMnax
opraHusauumn MecTtHOro camoynpasneHusi B Poccuiickon degepaumm» (onybnmkoBaH
08.10.2003r. B gononHuTensHOM Bbinycke «Poccunckonm Masetbi» Ne 3316);

- ®epepanbHbiM 3akoHOM oT 27 nionga 2006 roga Ne 152-903 «O nepcoHanbHbIX
AaHHbIx» («CobpaHue 3akoHogaTenbctBa Poccuiickon ®epepaumm», 31 nona 2006
roga, Ne 31 (1 4.), cT. 3451);

- ®epgepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-&3 «O6 opraHunsauumn
NpeaocTaBfieHNs roCcyfapCTBEHHbIX WM MyHuuumnanbHbix — yenyr»  («CobpaHue
3akoHopaTtenbctBa P®» ot 02.08.2010 Ne 31, c1. 4179; «Poccuiickaa raseta» oT
30.07.2010 Ne 168);

- Mpukaszom MwuHakoHompa3ssuTms PO ot 30.08.2011 N 424 «O6 yTBEpXaeHUN
Mopsiaka BegeHMs opraHaMy MECTHOro CamMoyrnpaBfieHUs peecTpoB MyHULMNANbHOMO
nmywectea» (3apernctpmposaHo B MuHiocte PO 20.12.2011 Ne 22684);

- 3akoHom Kypckon obnactn ot 04.01.2003 Ne 1-3KO «O6 agMnHUCTPaTUBHbIX
npaBoHapyweHusax B Kypckon obnactu» («Kypckas npasga», Ne143, 30.11.2013);

- pacnopskeHnem AgmunHuctpauumn Kypckon obnactu ot 18.05.2015 Ne 350-pa
«O6 yTBEPXAEHUN TUMOBOrO (PEKOMEHOYEMOro) nepeyvHs MyHUUMNanbHbIX YCyr
agMUHUCTpauUM  MyHuuMnanbHoro pamoHa Kypckon obrnactm u  TMNOBOrO
(pekomeHayeMoro) nepeyHa MyHuuMnanbHbIX YCAyr agMUHUCTPaUUM  CEeNbCKOro
nocenenua Kypckon obnactu» (OdpumumaneHbin cant AgmuHuctpauum Kypckon
obnactu http://adm.rkursk.ru, 06.04.2017);

- [MoctaHoBneHnem AgmMunHucTpaumm HexaeBckoro cenbcoBeTa PbinbCKoro
pavioHa oT 16.09.2011r. Ne70 «O paspaboTke n yTBEPXAEHUN aAMWHUCTPATUBHbIX
pernaMeHToB WCMOMHEHUS MyHUUMNAnbHbIX QYHKUMA U agMUHUCTPATUBHbIX
pernaMeHToB NpeaoCTaBNEHNS MyHMLMNANbHBIX YCITYr»;

- NocTaHoBneHnem AgMMHUCTpaunn HexaeBcKoro cenbcoBeTa PbIfIbCKOro pamoHa ot
17.09.2018r. N2108 «O6 yTBEPKOEHUN NEPEYHA MYHULIMNANBbHbIX

ycrnyr MyHuLmMnanbHoro obpasoBaHmsa «HexaeBCKuii cenbCcoBeT»

Pbinbckoro parnoHa Kypckon obnactuy»

- [lloctaHoBneHnem AgmuHucTpaumm HexaeBckoro cenibcoBeTa PbinbCKoro
panoHa Kypckon obnactu «O6 yreepxaeHum NonoxeHnst 06 0cobeHHOCTAX nogayn n
paccMoTpeHnsa xanob Ha peweHus n gencteua (b6esgencrsne) AgMUHUCTpaLMK
Hexaesckoro cenbcoBeTa Pbinbckoro pavoHa Kypckon obnactm n ee AOMKHOCTHbIX
Ny,  MyHAUMNAnbHbIX CAyXalWuX, 3amMellallmx OOSDKHOCTM  MYHMLMNanbHON
cnyx6bl B AgMuHUCTpauum HexaeBckoro cenbcoBeta PbiNbCKOro panoHa» oT
06.08.2018r. Ne88.

2.6. MWcuepnbiBawwmnM nepevyeHb [OOKYMEHTOB, HeoOXoauMbIX B
COOTBETCTBMU C HOPMaATMBHbLIMA MPaBOBLIMU aKTaMu AnNs NpeaocTaBneHUsA
MYHULMNANbHOW YCIAYrM U YCNyr, KOTOpble SBMAITCA HeoOGXoAuUMbIMM U
obs3aTeNnbHbLIMU ANA NpeaocTaBNeHUss MyHULMNanbHOW ycnyru, nognexawmx
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npeAcTaBneHUI0  3asiBUTeNeM, cnocobbl MX NoJlyyYeHusi 3asBuTenemM, B TOM
yucre B INEeKTPOHHOMU (hopMe, NOPSAAOK UX NpeacTaBneHus

2.6.1. [na nonyyeHns MyHUUMNANbLHOW YCNyru 3asBuTernb npegocTaBnsaet
NUYHO nMBO HanpasnsieT MocpeaCcTBOM MOYTOBOW WM 3NEKTPOHHOW CBA3M B
Npou3BOMbHON bopMe 3asiBfieHne O nNpeaocTaBfeHun BbINUCKA U3 peecTpa
MYHULMNANbHOro mMmyulectsa B cBobogHonm dopme nmbo no ¢opme, cornacHo
npunoxeHunto Ne 1 k HacToswemMy AOMUHUCTPATUBHOMY PerfameHTy.

3adaBneHne OOMKHO coaepXaTb:

a) hamunuio, uMMs, OT4eCcTBO (ONA PU3MYecKMx nuy W UHAUBUAYANbHbIX
npeanpuHumaTtenemn) N HaMMeHoBaHue opraHusauny (4ns pPUANYECcKNX nuu);

6) agpec (NOYTOBbLIN, ANEKTPOHHLIN, HOMEP ¢hakca), N0 KOTOPOMY AOSMKHbI ObITb
HarnpasneHbl BbiNUcka (yBegoMneHne), Homep TenedoHa Anst KOHTaKTOoB;

B) umHdopmauuo 06 wumyllecTBe, B OTHOLIEHWM KOTOPOro 3anpaluvBatoTcs
cBedeHnss (HaMMeHoBaHWe UVMyllecTBa, agpec W  WHble  WHAUBMAYarnbHO-
onpegeneHHble XapakTepUCTUKN);

r) cnocob Bblgayn (HanpaBneHusl) OOKyMEHTa, SABMSLErocs pesynbTatoM
npefocTaBneHnss MyHULMNansHON yCnyru.

2.6.2. K 3asBneHuo npunaratoTca criegytowimne JOKYMEHTbI:

- Konua nacnopTa WM WMHOTO [OOKYMeHTa, YOOCTOBEPSILWEro fNYHOCTb
3aaButenda nnbo npeacTtaBuTens 3asBuTens;

- OOKYMEHT, NOATBepXAalLWmin  MONMHOMOYMS NpeactaBuTens 3asiBuTend,
0GOPMIIEHHBIV B COOTBETCTBUM C TPEOOBaHMAMN OENCTBYIOLLIErO 3aKOHOAATENbCTBA,
ecnu ¢ 3asBneHnem obpallaeTca NnpeacTaBuTeNb 3asaBUTENS.

2.6.3. Mpn nuyHOM npyeme 3asBUTENb NpeabABNSAeT  [OOKYMEHT,

yOOCTOBEPSAOLLMIA €r0 NMNYHOCTb.

2.6.4. 3asBuTenb B NpaBe NpefoCTaBUTb 3asBreHUE U OOKYMEHTbI Cneaylowmm
crnocobom:

B AOMUHUCTpaLMIO:

- Ha GymMaxxHOM HOcuUTene nocpencTBOM MOYTOBOrO OTNPAaBMEHUS UK NpwU
nn4yHoM obpalleHnmn 3aasutensd NnMbo ero ynosIHOMOYEHHOro NpeaCcTaBUTENS;

- WM NyTeM HanpasfeHuUs 3MEKTPOHHOro [AOKyMeHTa Ha oduumanbHyto
9NEKTPOHHYIO MOYTY OpraHa BnacTu.

B MOLIL:

- Ha OymMaxHOM HocuTene npu NMYHOM oOpalleHun 3asBuTens nNnbo ero
YNONHOMOYEHHOro NpeacTaBUTenNs.

2.7. WcuepnbiBawowmn nepevyeHb [AOOKYMEHTOB, HeoOGXoguMmbIX B
COOTBETCTBMM C HOPMATUBHbLIMA NMPaBOBbLIMU aKTaMM ANA NpeaocTaBneHus
MyHUUMNanbLHOMN ycnyru, KOTOpble HaxoasATcs B pacnopsxeHun
rocyfapCcTBeHHbIX OPraHoB, OpPraHOB MECTHOro camMoynpaBfieHUSS U WHbIX
OpraHoB, y4acTBYWLWMUX B NpeaoCTaBfieHUM YCIyru, U KoTopble 3asaBUTenNb
BnpaBe NnpeactaBUTb, a TakKkKe CNocoObl UX MONyvYeHus 3asBUTeNsiMA, B TOM
yucrne B INEeKTPOHHOU hopMe, NOPAAOK UX NpeacTaBIIeHUA

[Ans npenocTtaBneHns MyHUUMMNANbHOM YCNyrn LOKYMEHTbI, HaXo4sLMecs B
PacnopsPKEHNN rOCYLAPCTBEHHbLIX OPraHOB, OPraHOB MECTHOrO CaMOYMpaBfEHUS U
WHBbIX OpraHu3auui, y4acTBYHLMUX B NPefoCTaBNeHMM MyHULUMNANbHOW YCNyrn He
TpebytoTcs.
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2.8. YKa3aHue Ha 3anpeT TpeboBaTtb OT 3aaBuTens

B cootBetctBUM C nyHkTamm 1 u 2 cratenm 7 PepepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHusauun npeaocTaBfieHUs roCcy4apCTBEHHbIX U
MyHULUMNAanNbHbIX yCryr» 3anpewaetca TpeboBaTh OT 3asBUTENS:

npeacTaBneHnss JOKYMEHTOB U MHOPMaLMKM UK OCYLLEeCTBIEHUA OEeNUCTBUN,
npeacTaBfieHMe UM OCYLLEeCTBIIEHNE KOTOPbIX He NpegyCMOTPEHO HOPMaTUBHbLIMU
NpaBoOBbIMM akTamMu, PerynvpylowuMmn OTHOLIEHNSA, BO3HUKaKLWMe B CBA3N C
npegocTaBfieHMeM MyHULMMNANbHOM YCNyru;

npeacTaBneHnss OOKYMEHTOB W MHGOpMaLuK, KOTOpble B COOTBETCTBUU C
HOpPMaTUBHbLIMX MNpaBoOBbIMM akTamu Poccuinckon degepaumm, HOpPMaTUBHLIMU
npaBoBbiMM aktamu Kypckon obrnactm v MyHMUMNanbHbIMA NPAaBOBbLIMM aKTaMu
HaxoOdATCA B PaCnoOpsKeHUU rocyAapCTBEHHbIX OPraHoB, WHbIX roCyAapCTBEHHbIX
OpraHoB, OpPraHoB MECTHOro camoynpaBneHns u (MnM) NoABEAOMCTBEHHbIX
rocygapCTBEHHbIM OpraHaMm W opraHam MeCTHOro caMoyrnpaBrieHUs opraHu3auumn,
y4yacTBYyOLMX B MPegoCTaBNeHUM  MyHUUMNANbHOW YCIyrn, 3a WCKIYEeHNEM
AOKYMEHTOB, YKa3aHHbIX B yactu 6 ctatbn 7 ®egepanbHoro 3akoHa ot 27.07.2010
r.  Ne210-®3» «O6 opraHusaumm nNpeaoCTaBNEeHUs  rOCYAApPCTBEHHbIX U
MYHULMNANbHbIX YCIyr».

2.9. WUcuepnbiBavOWMN nepevyeHb OCHOBaHUW AnNA OTKasa B nNpueme
AOKYMEHTOB, He0O6X0AMMbIX ANSA NpeAoCTaBfIeHUA MyHULMNANbHOWN YCNyru

OcHoBaHMa pana oTkasa B nNpuemMe [OOKYMEHTOB, Heobxoaumblx Ang
npegocTaBfieHns  MyHUUMNanbHOM  YCnyrn, 3akoHogatenbcTBoM  Poccuickon
depnepaumm He NpegyCMOTPEHO.

2.10. VcyepnbiBatowmin nepeydeHb OCHOBaHW NPUOCTAaHOBMNEHUS
nNpeaoCcTaBneHNsa MyHULUMNANbHON YCNyrn unm otkasa B NpegocTaBfieHnm
MYHULMNANbHON YCnyru

2.10.1. OcHoBaHun ANa NPUOCTAHOBMEHNSA NPEAOCTABNEHUS MyHULMNANBHON
ycnyrm sakoHogaTtenbcTBoMm Poccumrckon degepaumm He npegycMoTpeHO.

2.10.2. OcHoBaHuM Ans oTKasa B MPeAoCTaBfEHUN MYHUUMNANbHOM YCRyru
3akoHogaTtenbcTtBoM Poccuinckon degepaunmn He npegyCcMOTPEHO.

2.11. NepeyeHb ycnyr, KOTOpble ABMAKTCA HEOOXOAMMBIMU N 00A3aTeNbHbIMU
ANnsi npefnocTaBfieHMA YCryrM, B TOM 4YuUcne CBeAeHUss O [JOKYMeHTe
(mOKymeHTax), BblgaBaeMoM (BblgaBaeMbiX) OpraHu3aumMsaMm, y4acTByHLWMMHU B
npeaocTtaBleHnM MyHULMNANbHOW YyCnyru

Ycnyr, KoTopble SiBNSTCA HeobXxoanMbIMU 1 06s13aTeNbHBIMK AN1S
npegocTaBneHnst MyHUUMNansHOM yCnyri, 3akoHo4aTeNbCTBOM He NPeayCMOTPEHO

2.12. MMopsgok, pa3mep M OCHOBaHUA B3MMaHUA rOCyAapCTBEHHOM
NOWJSINHbI UM UHOW NJlaTbl, B3AUMaeMoMn 3a NpeaocTaBrieHMe MyHULMNanbHOW
ycnyrum
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MyHuuMnanbHas ycnyra npepoctaBnsieTcs 6e3 B3WMaHWs rocyaapCTBEHHOW
MOLUSWHBI UMM UHOW NnaTbl.

2.13. Tlopspok, pasmep U OCHOBaHMA B3UMaHUA nnatbl 3a
npegocTtaBneHne  ycnyr, KOTOpble ABNAIOTCA Heo6xoAMMbIMMU 7]
obs3aTeNnbHbIMM ONA NpeaocTaBNeHUss MyHUUMNanbHOW ycnyru, BKIKO4Yas
MHcpopmMaUuMI0 O METOAUKE pacyeTa pa3mepa Takoun nnarbl

YCnyr, KOTOpbI€ ABNAIOTCA HeobxoanMbIMK 1 06s13aTENbHBIMKU ONs
npenocrtaB/iEeHUA MyHI/ILI,l/II'IaJ'IbHOVI ycnyru, 3akoHoaatesibCTBOM He npeayCMOTPEHO

2.14. MakcumanbHbIN CPOK OXXMAAHUA B oYepeaun nNpu nogaye 3anpoca o
npenocTaBneHnmn MYHMLMNANbHOMU YCRyrn, ycnyru, npegocTtaBnsiemMomn
opraHusauuen, y4yacTtByrLlen B NpeaocTaBieHUn MyHULUNANbHOU YyCIyru, wu
npuv Nnony4YeHuu pesynbTaTa NpefocTaBNeHnUs Takux ycnyr

MakcManbHbI CPOK OXWAaHWS B odepean npu nopadve 3asiBieHUs O
npenocTaBneHnn MyHUUUNAanbHOW yCryri, ycryr, npegocTaBnsieMol opraHnsaumnen,
yyacTBylOLWEN B NPedoCTaBNEHUN MyHULMNANbHOM YCryru U Npu  NonyyYeHuu
pesynbTaTta npeaocTaBneHust Takux ycnyr - He 6onee 15 MUHYT.

215. Cpok M nopsAAoOK perucrpaumum 3anpoca 3asaBuUTens o
npegocTaBneHnM MyHULMNanbHOW YCIyru, B TOM Yucne B 35IEKTPOHHOW chopme

2.151. Tllpn HenocpeACTBEHHOM  oOOpalleHun  3asBUTENS  NINYHO,
MakCUMarnbHbI CPOK pernctpauum 3asasneHms — 15 MuHyT.

2.15.2. 3anpoc 3asBuTENns O NpedoCTaBNeHUN MYHULMNANbHON YCIyrw,
HanpaBrieHHbIA MOYTOBbLIM OTMpPaBfeHneM, MO 3IEKTPOHHOMW MoYTe MOoASNIEeXUT
obsizaTenbHOM peructpaumm B nopsigke obuwero AenonpousBOACTBa B CPOK He
nosgHee 1 paboyero gHs, cnegyroLwero 3a AHeM obpalleHus 3asBuTens.

2.15.3. Cneuynannct, OTBETCTBEHHbIN 3@ NPUEM AOKYMEHTOB, B KOMMETEHLMIO
KOTOPOro BXxoamT npuem, obpaboTtka, pernctpaumsa n pacnpegeneHme nocTynarLlen
KOppecnoHAEHUMMN:

-npoBepsieT 4OKYMEHTbI COrnacHO NpeacTaBrieHHOW ONUCK;

- perncTpupyeT 3asiBfieHMe C OOKYMEHTaMuM B COOTBETCTBUM C MNpaBuIiiaMmu
AEenonpon3BoOACTBa;

- coobuwaeT 3aABUTEND O OaTe Bblgadun pesynbrtata NpegocTaBreHus
MYHULMNANbHOW YCNyTW.

coobuaeT 3aaBUTENO O NpeaBapuUTENbHOM AaTe NPeaoCTaBNEeHUs YCyrn.

2.16. TpeboBaHMA K NOMELLEHUAM, B KOTOPbIX NpeaocTaBnseTca
MyHULMNanbHasa ycnyra, ycnyra, npeaocraBnsiemas opraHusaumen,
yyYyacTByHOLWEeN B NpeaocTaBleHUn MyHULUNanbHOM YCIYru, K MeCcTy OXuaaHusi
M npuvema 3asiButenemn, pasmeLeHmo n opopmMmneHno BU3yarnbHON, TEKCTOBOMN
M MyNnbTUMEeAUNUHOWN UH(pOPMaLMK O NopsiAKe NpefoCTaBIeHUA TaKUX ycnyr

2.16.1. lNomelleHna, B KOTOPbIX MNpenoCTaBnseTcs MyHuuMnanbHas ycryra,
obecneunBaloTCa KOMMNblOTEPAMW, CpPeAcTBaMW  CBA3M, BKMYasa  OOCTyn K
NHGOPMALMOHHO-TENTEKOMMYHUKALMOHHON  CceTu «MHTepHeT», OPIrTEXHMKON,
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KaHUENSAPCKUMN  NPUHAANEXHOCTAMKU,  MHAPOPMAUUOHHBIMA U CMIPaBOYHbIMU
Martepuanamu, HarnggHou WHgopMaumen, CcTynbsaMM KW cTonamu, cpeactsamu
NoXapoTyLWEeHNs U OrnoBeLWeHUss O BO3HUMKHOBEHUMU Ype3Bbl4aWHOW CcuUTyauum,
AOCTYNOM K  pernoHanbHOM CUCTEME  MEXBELOMCTBEHHOIO  3JIeKTPOHHOro
B3aMMOOENCTBUS, a Takke obecneymBaeTca [AOCTYNMHOCTb AN WHBanNMOoB K
yKasaHHbIM MNOMeLWEeHNSM B COOTBETCTBMM C 3akoHOOaTenbCcTBOM Poccumnckom
depnepaumm o coumanbHOW 3aluTe UHBaNMOoB.

MecTta oxugaHusa 3assuTernen obopyaylTcs CTyNbAMU U (MNK) KpecenbHbIMU
CekuMamMun, 1 (Unm) ckambaMM.

2.16.2. NHdpopmaLmoHHbIe mMaTepuarnsl, npegHasHa4yeHHble ansa
NHGOPMUNPOBAHUSA 3asiBUTENEN O NopsaaKe NpegocTaBfieHNs MyHULMNANbHOM YCnyru,
pasMellalnTcd Ha WHPOPMAUUOHHLIX CTeHAax, pPacrofioXeHHbIX B MecCTax,
obecneunBaromMx LOCTYNn K HUM 3asdBuTENen, M OOHOBNAKTCA MPU U3MEHEHUU
AEencTByoLEero 3aKoHOAaTeNbCTBA, perynupytoLlero npegocTaBneHune
MYHULMNANbHOW YCIyrn, N CNpPaBOYHbIX CBELEHUMN.

2.16.3. ObecneyeHne OOCTYNHOCTW ANS UHBaNMaoB..

AOMUHUCTPaAUMS NpPUHMMAaeT Mepbl MO 0BecneyYeHnto YCnoBuin AOCTYMHOCTU
ANna  nHBanuaoB OOBEKTOB W yCnyr B COOTBETCTBUM C  TpeboBaHuaMM,
YCTaHOBJIEHHbLIMW 3aKOHOL4ATESTbHbIMU N MHBIMW HOPMAaTUBHBLIMU NPaBOBbLIMU akTaMy,
KOTOpble BKIIOYatoT:

BO3MOXHOCTb 6ecnpenaTCTBEHHOro BXo4a B MOMELLEHME U BbIXO4A U3 HEro;

COMpPOBOXAEHNE WHBaNUAOB, MVMEKWLWMX CTOMKME pacCTpoucTBa YHKUUN
3pEeHNHA N CaMOCTOSATENBHOIO NepeaBMKeHUs, U OKa3aHne UM NoMOLLW;

Hagnexawee pasmMelleHne obopyagoBaHuss M HOcuTenem MHgopmaumn,
HeobOxoomMmbix ans obecneyeHnss GecnpenaTCTBEHHOro [AOCTyna WHBanNUMAoOB B
nomMeLLeHne C y4eTOM OrpaHNYeHUn UX XU3HeOeATENbHOCTY;

COOENCTBME CO CTOPOHbI AOJMKHOCTHbLIX ML, NMpyM HEOOXo4MMOCTU, MHBaNUay
npun Bxoae B 06BEKT 1 BbIXOAE U3 HETO;

obopyanoBaHne Ha npunerarwwmx K 34aHn TEPPUTOPUAX MECT ANt NAPKOBKU
aBTOTPAHCMNOPTHbLIX CPEACTB MHBANNOOB,

CONpPOBOXAEHNE MHBANMOOB, MMEILWNX CTOMKME pacCTpoucTBa (yHKUMN
3PEHNA N CaMOCTOSTENBHOIO NEPEaBMXKEHNS, MO TEPPUTOPUN OO BEKTA;

npoBeAEeHNE MHCTPYKTaXa AOJMKHOCTHbLIX JML, OCYLLECTBASOLWNX NEPBUYHbIN
KOHTaKT C nony4atensamMmm ycnyru, no sornpocam paboTbl C MHBanugamu;

AONyCK B MOMELLEHNE cobakn-npoBOAHMKA NpPU  HanNUuUM OOKYMEHTA,
noaTBepXxgawwero ee cneuvanbHoe 00ydeHue, BbldaHHOrO Mo  doopme,
YyCTaHOBJIEHHOM deaepanbHbIM opraHom NCNOJSTHUTESBbHOMN BacTu,
OCYLLECTBNAKWMM QYHKUMM NO BblpaboTke U peanu3aumm rocyaapCTBEHHON
NOSIMTUKM U HOPMATMBHO-NPABOBOMY PEryNMPOBaHMIO B chepe coumanbHON 3aluunTbl
HaceneHus;

OKasaHMe [OOSDKHOCTHbIMM NuaMyM  MHBanMgaMm HeobxoaMmon MNOMOLLK,
CBSA3aHHOM C pa3bsCHEHMEM B AOCTYNHOM ANA HUX bopMe nopsigka npenocTaBneHns
M nonydYeHus ycnyrm, odgopmMneHneM HeobxoauMbIX AN ee npeaocTaBreHns
AOKYMEHTOB,  O3HAKOMSIEHMEM  WHBANMAOB C  pa3MeleHMeM  KabuHETOB,
nocrnenoBaTenbHOCTbIO AENCTBUIA, HEOOXOANMbBIX ANsi MONYyYEeHUs yCrnyru;

AONYCK B MOMeELLEHMe cypaonepeBogyvmka n tnnocypaonepeBoaynka;

npegocTtaBneHne, npu Heob6XxOoAMMOCTW, YCNyrM Mo MECTYy >KUTEnbCTBa
WHBanNMaa unv B ANCTaHUMOHHOM PEXUME;

OKasaHuMe [OOSMKHOCTHbIMW  nuuaMmm AMUHUCTPaUMM WMHOWM Heobxogmmon
WHBanMgam NomoLM B NpeogoneHnn 6apbepoB, MeLlatoWwmnX NONyYEHNO UMW YCIyr
HapaBHe C APYrMMU NNLAMN.
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2.17. Noka3saTenu AOCTYNHOCTU M KayecTBa MyHMLMNANbHOMW YyCNYru, B TOM
yucrne KOfIM4eCcTBO B3aUMOAENCTBUN 3asABUTENS C AOMKHOCTHbLIMU NULaMMU NpU
npefocTaBrieHMU MYHULMUNANbLHOW YCRyrM U UX NPOAOIMKUTENbHOCTD,
BO3MOXHOCTb MOSyYE€HUA MYyHMLMNanbHOW YCNyru B MHOroyHKLUMOHaNbHOM
LeHTpe npeaocTaBrNeHUsi rocyfapCTBEHHbIX W MyHUUMNanbHbIX YCRYr,
BO3MOXHOCTb  NoOflyYyeHMA  uHdopmauuMm O Xxoae  npeaocTaBrieHuUs
MYHULUUNANbLHOW YCryru, B TOM YuCre C UCNofib3oBaHUEM UH(POPMaALMOHHO-
KOMMYHUKaLUOHHbIX TEXHONOIMn

MNoka3saTenu 4OCTYNHOCTU MyHULUNANbLHON YCIYru:

TpaHCMopTHas wnu newas AOCTYNHOCTb K MecTaM rpefocTaBneHuns
MYHULMNANbHOW YCNYru;

AOCTYMHOCTb ObpalleHns 3a npeaocTaBfieHneM MyHULMNAnbHOW YCnyru, B
TOM Yucne Ans nuy ¢ orpaHNYeHHbIMU BO3MOXHOCTSAMN 300POBbS;

HanuMyve noSIHOM U MOHATHOW WH(opMaumm O MecTax, Nnopsiake M cpokax
npeaocTaBfeHna MyHUUUNANbHOM YyCnyrm B OOLWEeAOCTYyNHbIX MecTax NoMeLLeHUn
OpraHoB, nMpedoCTaBMAWMX MyHAUMNAmNbHYO  ycnyry, B  UHJOPMAaLMOHHO-
TEeNeKOMMYHUKaLUMOHHbIX ceTax obuwero nonb3oBaHus (B TOM 4ucrne B cCeTu
WHTepHeT), cpenctBax MaccoBoW WHopmauun, MHGOPMALMOHHBIX MaTepuanax
(bpowutopax, byknetax u T.4.);

npegocTaBfieHne MyHUUMNAansHOW YCnyru B MHOTOYHKUMOHAITbHOM LIEHTpe
npefocTaBieHNs roCyAapCTBEHHbIX U MyHULUNASTbHBIX YCIYT.

MNoka3aTtenu kayecTBa MyHULMNANbLHOWN YCIYIK:

NnosiHOTa W  akTyanbHOCTb MHOpMauMm O MopsiAKe NpenocTaBrieHus
MYHULMNANbHOW YCNYTIK;

cobnogeHne CpokoB NpPenoCTaBNEHUs MYyHMUMMNANbHOW YCryrm M CPOKOB
BbIMONIHEHUS aAMMHUCTPATMBHbBIX NMpoueayp Npu npeaocTaBfeHnn MyHUUMNANbHON
yCnyru;

Hannyne HeobxoaMMOro U JOCTAaTOMHOro KONMYecTBa crneumanmucToB, a Takke
MOMELLEHNA, B KOTOPbIX MPedoCTaBNseTcsa MyHuUMnanbHas ycnyra, B Uensx
cobntogeHust yCTaHOBMEHHbIX HACTOSAWMM AOMUHUCTPATUBHBLIM PerfiaMeHTOM CPOKOB
npeaocTaBneHns MyHMUMNanbHON yCnyru;

KONM4ecTBO (PaKTOB B3aUMOAEWCTBMUS 3asBUTENSI C OOMMKHOCTHLIMU NLaMU
npv NpeaocTaBnNeHNN MyHULMNANbHON yCNyru;

OTCYTCTBME OYepenen Npu npueme n Bolgadve JOKYMEHTOB 3asBUTENSM;

OoTCcyTCTBME 0OOCHOBAHHBIX Xanob Ha gencrteua (6es3gencrame) cneumanmnctos
N YNOSTHOMOYEHHbIX JOJKHOCTHbIX NAL;

OTCyTCTBUE Xanob Ha HeKOppekTHoe, HeBHMMATENbHOE OTHOLLIEeHne
crneumanncToB 1 YNONHOMOYEHHbIX AOMKHOCTHbIX NUL, K 3asBUTENSAM

2.18. UHble TpeboBaHusA, B TOM YUCIe YYUTbIBaKOLWMe 0COBEeHHOCTH
npeanocTaBreHns MyHULUNanbHOW yCnyrnu B MHOroOyHKLMOHaNbHbIX LLleHTpax
npeanocTaBreHUs rocyaapCTBEeHHbIX U MyHULIMNANbHbLIX YCIYT U OCOGEHHOCTH

npeaocTaBneHUs MyHULUNanNbHOMW YyCIyru B 3NIeKTPOHHOU chopme

2.18.1. MNMpepoctasnenne myHuumnaneHom ycnyrn B MOLL ocywectenseTca B
cootBeTcTBUMN C PeaepanbHbiM 3akoHOM OT 27 nons 2010 roga Ne 210-03 «O6
opraHu3auumn npegocTaBfeHns rocyAapCTBEHHbIX U MyHULMNANbHBIX YCIyr» Mo
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NPUHLNMY «OOHOMO OKHa».
B3sanmopenctemne M®L| c ADMUHUCTpaLMEn OCYLLIECTBNAETCH B COOTBETCTBUM
cornaweHuem o B3anmogencteum mexagy ObY «MoL» n AgmuHncTpaumen.

2.18.2. B HacTosLLee BpeMsA MyHuUMNanbHas ycnyra B 3NeKTpoHHOM dopme
He nNpefocTaBnsAeTcs.

lll. CocTaB, nocneaoBaTesibHOCTb U CPOKU BbINOJIHEHUSA
aAMUHUCTPATUBHbLIX Npoueayp (aencrtemn), TpedboBaHMA K NOPAAKY
MX BbINOSIHEHUA, B TOM YUCne 0COOBEeHHOCTU BbINOJIHEHUSA
aAMMHUCTPATUBHbIX Npoueayp (AencTBMU) B 3INEKTPOHHOMU c¢hopme,
a TaKk)Ke 0COOeHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHbIX Npoueayp
B MHOropyHKLUUOHarNbHbIX LLeHTpax

3.1. UcuepnbiBarowmm nepevyeHb agMMHUCTPATUBHLIX Npoueayp:

1) npuem n pernctpaumsa 3asBneHnst U JOKYMEHTOB, HEOOXOANMbIX A11S
npenocTaBneHnNss MyHUUUNANbHON YCIyTri.

2) nogroToBKka BbIMUCKM W3 peecTpa MyHUUMNAnNbHOro umywectsa nmbo
MHdopmauum 06 OTCYTCTBUN CBEAEHUN B PEECTPE MYHULMNANBHOIO MMYLLECTBA;

3) Bblgaya (HanpaBneHue) 3asiBUTEN0 pesynbraTta npegocTaBneHns
MYHULMNANbHOW YCNyTL.

Brnok-cxema npegocTtaBneHus MYHUUMNANbHOW  YCIyrn npuBedeHa B
npunoxeHun Ne 2 K Hactoswemy AOQMUHUCTPATUBHOMY perfamMeHTy.

3.2 Npuem n peructpaumsa 3asBNeHUsa U 4OKYMEHTOB, HE0OOX0AMMBIX ANA
npeaocTaBNneHnA MyHULUMNanbLHOM yCcnyru.

3.2.1. OcHoBaHMeM Ans Havana agMMHUCTPaTUBHOM Npoueaypbl SBMSIETCA
nogada 3asiBUTENneM 3asiBfieHUs O NpegoCTaBfeHUNn MyHUUMNAnNbHOW ycrnyrm c
AOKYMEHTaMW, yKa3aHHbIMM B MYyHKTe 2.6 Hactoawero ALMWUHUCTPATUBHOIO
pernamMmeHTa.

3.2.2. lpun nony4yeHnn 3aaBneHnss OTBETCTBEHHbIN  UCNOMNHUTENb AAMUHUCTPaAUMN,
MoL:
1) npoBepsieT NpaBUbHOCTb OPOPMIIEHNS 3adABNEHUS;

B cnyyae HenpaBunbHOrO OMOPMIIEHUS 3asiBNEHUS O NpeaoCcTaBlieHnn
MYHULMNANbHOW YCRYrn, OTBETCTBEHHbIM WCMOMHUTENEM  OKa3blBaeTCA MOMOLLb
3aaBUTENI0 B 0CPOPMIIEHNN 3asiBIIEHUS.

2) ycTaHaBnvBaeT JIMYHOCTb 3asiBUTENS, CBepsAeT MOANMMHHUKMA U KOMWUK
AOKYMEHTOB,  YAOCTOBEPSAKOLWMUX  NIMYHOCTb  3asBUTENS,  NOATBEPXOAHLLUX
NONIHOMOYNA NpeaCcTaBUTENsa 3asBUTEnNS, ecnn Cc 3asBneHneM obpallaeTcs
npeacraBuTeNb 3asBUTENS.

3) 3anonHseT pacnucky o Nnpueme (perucTpauumn) 3asBneHns 3asBuUTens;

4) BHOCUT 3anucb O nNpueme 3asiBneHnsa B XKypHan perucrpauum 3asBreHuni.
*YTOYHUTb TOYHOE Ha3BaHMWe XypHana.

3.2.3. B cny4ae ecnu 3asaButenb obpaTtuncsa 3a nosly4yeHMemM MyHuLMnanbHOm
yCcrnyrm 4yepe3 MHOrOo(PyHKUMOHAmNbHbIM LEHTP, CPOK nepedayn 3asiBfeHna wu
AOKYMEHTOB, YKa3aHHbIX B NyHKTax 2.6 n3 M®L| B AoaMuHucTpauumio - B TeveHne 1
pabo4yero AHS nocne perncrpaunn 3asBreHus..



15

3.2.3. CpoKk BbINOMHEHNA  aAMWHUCTPATUBHOW rpouenypbl cocTtasnseTr 1

pabouunii OeHb.

3.2.4. KputepueMm NpuHATUS pelueHuss sBnsieTcs obpalleHne 3aaBuTens 3a
nosiy4eHneM MyHuUUMNanbLHOW yCryru.

3.2.5. Pe3ynbTaTOM WCMOMHEHNA [OaHHOW agMWHUCTPATUBHOW Mpouenypsbl
ABISETCA NpueM 3asiBreHus.

3.2.6. Cnocobom hukcaumm pesynbTaTta ABNAETCs perncrpaumns 3asiBreHns B
XypHarne permcrpawumm 3asBneHnin.” ykasaTb TOHHOE Ha3BaHWe XXypHana

3.4 NoaroTroBKa pe3ynbTaToB NpeAoCTaBleHUsl MyHULMNANbHOW YCNYrH.

3.3. NMoaroToBKa BLINUCKU U3 peecTpa MyHULUNANbHOro umyLlectTsa nmbo
MHcopmMauum 06 OTCYTCTBUM CBEAEHUN B peecTpe MyHULMNanbHOro
MMyLlecTBa

3.3.1. OcHoBaHveM [Ons Hayana agMUHUCTPaATMBHOW npouenypbl siBRsieTcs
NnocTynrfieHne 3asiBfieHNs U OOKYMEHTOB, YKasdaHHbIX B MyHKTe 2.6. HacToswwero
AOMVHUCTPaATMBHOIO pernamMeHTa, K cneuyanucty AgMUHUCTpauUnn, OTBETCTBEHHOMY
3a npefocTaBfeHne MyHULUNanbHOM ycnyru (ganee - OTBETCTBEHHbIN UCNOSTHUTESb).

3.3.2. OTBETCTBEHHbIN UCMOMHUTENDb pacCMaTpMBaET 3asBNeHME, NPOBOANT €ro
NpoBEPKY Ha  COOTBETCTBME  TpeboBaHMsaM  nNyHKTa  2.6.  HaAcTosLero
AOMWHUCTPATUBHOIO pernamMmeHTa.

3.3.3. CneumanucT ocyLecTBnsET NOMCK 3anpalimBaemMoro obbekTa B peecTpe,
aHanuaupyeTt MHOPMaLMIO, COAEPXKALLYIOCS B 3NEKTPOHHOW 6a3e AaHHbIX peecTpa,
AOKYMEHTaUMI0, XPaHSALLYIOCA B MHBEHTAPHbIX Aenax no obbektaMm MyHULMNanbHON
cOBCTBEHHOCTMW.

3.3.4. lpu Hannumn cBefeHM B peecTpe MyHUUUNarbHOro MMYyLLEecCTBa,
OTBETCTBEHHbIA UCMOSIHUTENb [OTOBUT BbLIMNUCKY W3 peecTpa MYyHULUNAIbHOMO
nMyLLecTBa.

3.3.5. B cnyyae otcytctBua 06 oTcyTcTBUM cBeaeHun 06 obbekTe B peectpe
MYHULMNANbHOrO UMyLLIECTBA OTBETCTBEHHbIN UCNOSTHUTENb FOTOBUT  yBEOOMIIEHME
00 OTCyTCTBUM CBEOEHUN B peecTpe MyHMUMNANbHOIO NMYLLECTBa;

3.3.6. OTBeTCTBEHHbLIN cneunanuct nepegaeT OMOPMIIEHHYHO BbINUCKY U3
peecTpa MyHUUUNanNbLHOro nmyLlecTsa nMbo ysegomneHne o6 OTCyTCTBUM CBEAEHUN
B peecTpe MyHMUMNAnNbHOro wuMyllectBa Ha nognucb  [naeBe panoHa nubo
YNONIHOMOYEHHOMY [JOITKHOCTHOMY NnLLY.

3.3.7. CpoK BbINOMHEHUA agMUHUCTPATMBHOW Mpoueadypbl COCTaBNSEeT He
bonee 2 paboynx AOHEW CO [OHA NOCTYMMEeHUa 3asBfeHUss U OOKYMEHTOB K
OTBETCTBEHHOMY UCMOMHUTENIO.

3.3.8. Kputepuii npvHATUS peLleHns - Hanmume (OTCYTCTBME) 3anpallumBaeMblX
CBeLEeHUN B peecTpe MyHUUMNanbHOro MMyLLecTBa.

3.3.9. PesynbtaToM agMUHUCTPATUBHOM Npoueaypbl ABNSETCS NoAnnucaHHas
BbINMUCKA W3 peecTpa MyHUUMNANbHOro uMmyuwlectsa nmbo  yBegomneHue 06
OTCYTCTBUWN CBEAEHUN B peecTpe MyHULMNAaNbHOro NMyLecTBsa.

3.3.10. Cnocob cukcaumm pesynbTata - perncrtpaumns noanncCaHHOM BbIMUCKU
U3 peecTpa MyHMUMNANbHOrO mMmywectsa nmnbo ysBeaomneHuss o6  OTCYTCTBUM
CBeLEeHMN B peecTpe MyHUUMNanbHOro MMyLlecTBa B XypHane peructpaumm *
nponucaTb TOYHOE Ha3BaHWe XypHana.
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3.4. Bbigayva (HanpaBrieHue) 3asBUTENIO pe3ynbTaTta npeaocTaBneHus
MYHULMNAaNbHOW yCnyru.

3.4.1. OcHoBaHMeM Ond Havana agMWHUCTPaTMBHOW npoueaypbl SBNAETCS
nognucaHHas W 3aperncTpypoBaHHasd  BbINMCKA W3 peecTpa  MyHMUMNANbHOMO
nmyuiectea nmbo yBegomrieHne 06 OTCYyTCTBUM CBEOEHWM B peecTpe
MYHULMManNsHOro nMyLiecTsa.

3.4.2. PesynbTaT npeaocTaBrieHUss MyHUUMMNANbLHOW YCnyru BbloaeTtcs
(HanpaBnsieTcsa) 3asaBUTENIO CNOCOOOM, yKa3aHHbIM B 3asiBNIEHUN.

3.4.3. B cnyyae nonyyeHus 3asBuTenem pesynbtata npegocTaBrieHns
MyHUUMNansHom ycrnyrn dvepes M®L, [OokymeHTbl nepegatoTcs u3 AgMUHUCTpaumnm
B Mol He no3gHee paboyero AHA, NPeawecTBYHOLWEro aaTte OKOHYaHUSN
npegocTaBfeHnss MyHUUUNAanbHON YCITyrin.

3.4.4. OTBETCTBEHHbIN UCMONHUTENL AgMuMHUCTapuun, paboTHuk MOLl He
nosgHee [HSA, cnegywowero 3a AHEM MOCTYNNEeHUs OOKYMEHTOB, Npu Hanuyum
KOHTaKTHOro TernedpoHa 3aaBuTens npurnawaeT 3aasutens Ans  rnonyyeHus
pesynbTata MyHULMNAnbHON yCryrn no TenedoHy, nmbo HanpasnseT yBegoMreHune
nocpeacTBOM MOYTOBOrO OTMPaBieHUA WM 9NEKTPOHHOW MoYTbl MO  agpecy,
yKa3aHHOMY B 3asBIIEHUN.

3.4.5. CpoKk BbINOMHEHUA agMUHUCTPATMBHOW Mpoueaypbl COCTaBNSET He
b6onee 3 pabounx gHEN CO OHA perucTpauun BbIMUCKM U3 peecTpa MyHMUUNanbHOro
nMyLlecTBa.

3.4.6. Kputeprnem MpuHATUA pelleHna SBNSeTCA Hanvyue noanucaHHom u
3aperncTpMpoBaHHON  BbIMUCKM U3 peecTpa MyHUUMNanbHOro mmyliectsa nnbo
yBegomrieHnst o6 OTCyTCTBMM CBEAEHUI B peecTpe MyHUUUnanbHOro MMyLlecTsa.

3.4.7. Pe3ynbTaTOM BbINOSIHEHUS agMUHUCTPATMBHOMW MNpoueaypbl ABseTcs
nonyyeHne 3asdBuTENEM BbIMMCKM U3 peecTpa MyHUUMNANbHOro mmyliectsa nmbo
yBegomrieHnst o6 oTCyTCTBMM CBEAEHUI B peecTpe MyHUUUnanbHOro MMyLLecTsa.

3.4.8. Cnocobom cpukcaumm pesynbrtata — OTMETKa 3asiBUTENS B XypHane
*yKka3aTb Ha3BaHWe XXypHana O Mony4YeHnmn aK3emMnnspa JOKYMEHTa.

IV. ®opMbl KOHTPONA 3a npeaocTaBieHMEeM MyHULMNaNbLHOU
ycnyru

4.1. NMopAapokK ocyLwecTBNEHUA TEKYLLEro KOHTPOSIA 3a CObONaeHMeEM U
MCNOJIHeHNeM OTBeTCTBEHHbIMU OOMKHOCTHbIMU JIULLAMW NOJIOXKEHUN
AAMWHUCTPaTUBHOIO pernamMeHTa u UHbIX HOPMaTUBHbIX NPABOBbLIX aKTOB,
yCTaHaBNMBaKLWMX TPe6OBaHMA K NpeaoCTaBIeHMIO MyHULMNANLHOW YCNyrK, a
TaKXKe MPUHATUEM UMM peLLUeHNN

TeKyLnin KOHTPOIb 3a cobnoaAeHNEM U UCMNONTHEHNEM AOSMKHOCTHBIMU NiMLaMum
AOMUHUCTpPaUMK MOMOXEHUA HacTosawero AAMUHUCTPATUBHOIO perfiaMmeHTa U UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, YCTaHaBNMBaloLWMX TpeboBaHMs K NpeJoCTaBNEHNIO
MYHULMNANbHOM YCIyrn, a Takke NPUHATUEM UMW PELLEHNI OCYLLLECTBNAET:

- rnaBsa panoHa;

- 3aMecTuTeNb rnaBbl panoHa.

[MeprMoaMYHOCTb OCYLLECTBNEHNSA TEKYLLErO KOHTPOSSA YCTaHaBNMBaETCA
pacnopskeHmem AOMUHUCTpaLNN.

4.2. NMopanoK u NepmoanYHOCTb OCYLLEeCTBNEHUS NSTAaHOBbIX U BHEMMTaHOBbIX
NpPOBEPOK NOSIHOTbI U KayecTBa NpeafoCcTaBlIeHNA MyHULMNANbLHOW yCIyru, B
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TOM Yucre NopsfokK U PopMbl KOHTPONSA 3a NONMHOTON U Ka4eCTBOM
npeAocTaBrieHUst MyHULMNANbLHOW yCnyru

4.2.1. KoHTpOonb 3a NONHOTOW M Ka4eCTBOM NpeAocTaBreHns MyHUUmMnansHom
ycnyru BkrtoyaeT B cebsa npoBefeHne niiaHoBbIX M BHEMNSTAHOBbLIX NPOBEPOK,
BbISIBIIEHNE U YCTPaHeHWe HapyLleHUN npas 3asiBuTerien, paccMoTpeHue, NpuHaTme
peLLeHni 1 NOArOTOBKY OTBETOB Ha obpalleHus 3asBUTeNen, cogepxalumnx xxanoobl
Ha gencteus (6e3aencTBns) JOMMKHOCTHBIX Nl AQMUHUCTpaLU.

4.2.2. NMNopagok n nepuoanyHOCTb NPOBEeAEHUSA NNaHOBbLIX NPOBEPOK
BbINONHEHUST AOMUHUCTPAaUMNEN NONOXEHUM HacTosAwero AAMUHUCTPATUBHOIO
pernaMmeHTa u UHbIX HOPMaTUBHbBIX MPaBOBbIX aKTOB, YCTaHaBNMBaoLWmX TpeboBaHNs
K NpegoCTaBNeHN0 MyHULMNANbLHON YCIyrn, OCYLLIECTBIISIOTCA B COOTBETCTBUM C
nnaHom pabotbl AQMUHUCTPALMN HA TEKYLLMIA TOA.

4.2.3. PeweHne 06 oCyLLECTBNEHMM NNAHOBbLIX 1 BHEMSTAHOBLIX MPOBEPOK
NOJSTHOTbI U Ka4YecTBa NnpeaocTaBneHns MyHUUMnaribHOW YCryrn NpuHMMaeTCs rnaBom
panoHa.

4.2.4. lNpoBepkn NPpOBOAATCS C LEerblo BbIABEHUSA U YCTPaHEHUS HapyLUEeHUN
npae 3asBUTENEN U NpUBreYeHNs BUHOBHbIX AL, K OTBETCTBEHHOCTU. Pe3yrnbTaThl
NPOBEPOK OTpaXatoTCA OTAENbHOW CIPaBKOW UITN akTOM.

4.2.5. BHennaHoBble NPOBEPKM NOMHOTHI M Ka4yecTBa NpegocTaBreHns
MYHULMNANbHOM YCIyrn NpoBOAATCA HA OCHOBaHMM Xanob rpaxaaH Ha peLeHns nunm
aencteng (6esgencTeme) JOMMKHOCTHBIX ML AOMUHUCTPaUNN, NPUHATBIE UK
OCYLLECTBIEHHbIE B Xo4e NpeaocTaBneHns MyHULMNansHON yCnyru.

4.3. OTBETCTBEHHOCTb AOJMKHOCTHbIX JIUL, OpraHa MecTHoro
camoynpaBneHusi 3a pelueHusi n gencrTeua (6esgencTeuve), npMHUMaeMble
(ocywecTBnsieMbie) UMM B Xo4e NpefocTaBfieHUss MyHULIMNANbHOWN YCyru

Mo pesynbratamMm NpoBegeHHbIX MPOBEPOK B Cryyae BbIABNEHUS HApYLLEHNI NnpaB
3asiBUTENEN BMHOBHbLIE NLA NPUBMEKAIOTCA K AUCUUNITMHAPHON U (Unn)
agMUHUCTPaTUBHOM OTBETCTBEHHOCTU B NOpsiaKe, yCTaHOBNEHHOM AENCTBYHOLLNM
3akoHoaartenbcTBoM Poccuinckon ®enepaumm n Kypckon obnacrtu.

[MepcoHanbHasa OTBETCTBEHHOCTb AOMKHOCTHbIX NUL, AOMUHUCTpaUUn 3a
HecobntogeHne nopsiaka OCyLLECTBNEHUS aAMUHUCTPATUBHBIX Npoueayp B Xxoae
npenocTaBneHnsa MyHULMNANbHOM YCyrn 3akpennisieTcs B UX AOSPKHOCTHbIX
pernameHTax.

4.4. NonoxeHuns, xapaktepusyrwme TpedboBaHMA K NOPAAKY U hopmam
KOHTPOJISi 3a npeAocTaBlieHneM MyHULIMNAaNbHOW yCnyru, B TOM YMucre co
CTOPOHbI FrpaxgaH, X 06 bLegUHEHN U OpraHM3auumn

[lnsi ocyLLecTBNeHNs KOHTPONS 3a NPeAoCTaBNeHNEM MyHULMNANbHOW YCryru
rpaxxgaHe, ux o6begMHEHMS 1 OpraHn3auun BNpaBe HanpaensTb B AQMUHUCTPaLMIO
WHAMBMAYaNbHbIE U KOMNMEKTUBHbIE OOpaLLeHns ¢ NpeaoKeHnsMu,
pekoMeHZauusiMy No COBEPLUEHCTBOBAHUIO kKayecTBa W1 nopsiaka NpeaocTaBeHuns
MYHULMMNANbHOW YCryri, BHOCUTb NPeasioXXeHUs 0 Mepax Nno yCTpaHEHMWI0 HapyLLEeHWI
HacTosiwero AOMUHUCTPATUBHOIO perfiaMeHTa, a Takke HanpaBnaTb 3asiBMeHus U
anobbl ¢ co06LIEHNEM O HAPYLLEHUN OTBETCTBEHHBIMW AOMKHOCTHBIMU NULIAMMU,
NpeaoCcTaBnaoLWLMMM MyHULMNANbHYIO YCnyry, TpeboBaHMiA HacToSALWErO
ALMUHUCTPATUBHOIO pernameHTa, 3akoHoAaTeNbHbIX U UHbIX HOPMAaTUBHbIX
NpaBOBbIX AKTOB.
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V. [HocynebOHbin (BHecyaeOHbIN) nopsAnoKk obGxanoBaHusA
3asBUTENeM peweHUn wn pgeucteumn  (6espencTtBus) opraHa,
npeaocTaBnAOLWEro MyHMUUNanbHy yCcnyry, JOMMKHOCTHOro nuua
opraHa, npeaocTaBnAOLWEro MyHUAULMNanbHy ycnyry, nuéo
MYHULMNANbHOro cryXxawero, MHOrodyHKLMOHaNbHOro LUeHTpa,
paboTHUKa MHOroyHKLUMOHaNbLHOro LeHTpa, a TakkKe opraHusauum,
oCyLecTBNAKLWMNX (PYHKLUN NO NpefoCcTaBlIeHNI0O MyHULIMNANbHbIX
ycnyr, unm nx paboTHnkos

5.1. WHdopmauusa ana 3asBUTENa O ero npase nopatb Xanoby Ha
peweHus wn pencTBus  (6e3pencTBMA)  opraHa, npeaocTaBnsAloLWEro
MYHULMNanNbHYO YyCnyry, AOOIMKHOCTHOrO nuua opraHa, npenocTaBnsoLWEro
MYHULMNAaNbHYO ycnyry, nméo MyHULIMNANbHOro cnyxawero,
MHOTIOo(YHKLIMOHANbLHOIO LieHTpa, paboTHMKa MHOroPyHKLIMOHANbLHOrO LeHTpa,
a TaKxe MHble opraHusaumu npuBneKaemMble YNOSTHOMOY€HHbIM
MHOTrohyYHKLMOHANbHbIM LLEHTPOM K NpeaoCTaBMeHN0 MyHULUNaNbHbIX YCyr
(manee — npuBneKaemMble opraHusauum), wunu nx paboTHMKOB (Aanee - xxanoba)

3asBuTenb umeeT NpaBo noAathb xanoby Ha xanoby Ha pelleHns U AeNCTBUS
(6e3penctBns)  AOMUHUCTpaUMK, NPEOOCTaBMAWEN MyHULMNANbHYO  YCNyry,
AOIMKHOCTHOIO nvua AOMUHUCTpaLMK, NPeaoCTaBAWENn MyHUUMNANbHYKO YCRyry,
nmbo MyHUUMNANbLHOrO Cryallero, MHOro(yHKUMOHANbHOro LeHTpa, paboTHuKa
MHOrOQYHKLMNOHANbHOrO LeHTpa, a Takke MNpMBMEKaeMble opraHmsaumm  Unum ux
pabOTHMKOB.

5.2. NMpeameT xanob6bl

3asBuTenb MOXeT 06paTUTBLCA C Kanobow, B TOM YMCre B CreayoLwmnx cny4vasx:

1) HapyLLeHne cpoka pernctpaumm 3anpoca o nNpeaocTaBneHNN MyHULMNANnbHON
ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 degepanbHoro 3akoHa ot 27.07.2010 N
210-93 (peq. ot 29.12.2017) "O6 opraHusaumm npegoCTaBneHnst roCygapCTBEHHbIX U
MYHULMNAnNbHbIX YCNyr" (ganee — KOMNIEKCHbIW 3anpoc);

2) HapyLueHMe CpoKa NpeaoCcTaBneHms MyHUUMNanbHOM yCnyru.

B ykaszaHHOM cnyyae gocynebHoe (BHecygebHoe) obxanoBaHue 3asButenem
peweHnn n genctenn (6e3gencTemsi) MHOrOQYHKUMOHANbHOIO LeHTpa, paboTHuka
MHOTOYHKLMOHAbHOro LUeHTpa BO3MOXHO B cnydae, ecnu Ha
MHOrO(yHKUMOHAamNbHbIA LEHTP, peweHus u pencteus (6e3gencrtBme) KOTOporo
obxanyloTcsl, BO3MNoXeHa QYHKUMA N0 NpefoCTaBfiEHUIO  COOTBETCTBYIOLLMX
MYHALUMNAnNbHbLIX YCAyr B MNOSIHOM OObemMe B COOTBETCTBUM C MYHULUMNANbHbIMM
NpaBOBbIMM aKTaMW, KOTOPbIMM Ha MHOrO(YHKUMOHAmNbHbLIN LIEHTPbl  BO3M0XeHa
YHKLUMA MO NpefoCTaBfeHN0 COOTBETCTBYIOLLMX MYHULMNANbHbLIX yCryr (a Takke
rocyAapCTBEHHbIX YCnyr, NpedoCTaBfisieMblX B paMKax OCYLLECTBMEHUS OopraHamu
MECTHOro camoynpaBfieHUs1 OTAENbHbIX rOCY4AapPCTBEHHbIX MOSTHOMOYMI) B MOJSTHOM
obbeme, BKNOYAs NPUHATME PELLUEHUs O NpefoCTaBleHnM MyHUUUNANbLHON yCryrn
nnun o6 oTkase B ee NpeoCTaBlEHUMN.

3) TpeboBaHue y 3aaBUTENSA JOKYMEHTOB, HE NPEYCMOTPEHHbIX HOPMAaTUBHLIMU
npaBoBbiMK akTamu Poccunckon denepauuun, HOPMATUBHLIMU NPaBOBbIMU akKTamu
Kypckon obnactu, MyHWUMNanbHbIMA NPaBOBbIMW akTaMn  Ans NpeaocTaBreHus
MYHULMNANbHON YCNyru;
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4) oTka3 B npuemMe [OOKYMEHTOB, NpefoCTaBfieHMEe KOTOPbIX NpenyCMOTPEHO
HOpPMaTUBHbLIMX NpaBoBbIMM akTamu Poccurckon degepaumm, HOpMaTUBHbLIMU
npaBoBbIMM akTaMmy Kypckon obnacTu, MyHMLMNanbHbIMU NPaBOBbIMK akTamn Ons
npeaocTaBNeHNa MyHULMNANbHON, Y 3asBUTENS;

5) oTka3 B npegocTaBfieHUn MyHUUMNANbHOW YCRyrn, €Cnn OCHOBAHWA OTKasa
He npegycMoTpeHbl heaepanbHbIMUM 3aKOHAMU U MPUHATBIMW B COOTBETCTBUM C HUMU
WHbIMW HOPMaTMBHbIMM MpPaBoOBbIMM akTamu Poccunckon depepaummn, 3akoHamu U
WHbIMW HOPMAaTMBHbIMW MpaBoBbIMW akTamm Kypckon obnacTtu, MyHuumnanbHbIMU
NpaBOBbIMW aKTamu.

B ykaszaHHOM cnydae pgocynebHoe (BHecyaebHoe) obkanoBaHwe 3asiBUTENEM
peweHnn n gencteun (6e34encTBma) MHOrOQYHKLMOHANBHOMO LeHTpa, paboTHUKa
MHOTOYHKLMOHASTbHOrO LeHTpa BO3MOXHO B cnyvae, ecnu Ha
MHOrOQYHKUNOHANbHbIA LEHTP, peweHns un gencteua (6e3gencrBme) KoToporo
oOXanylTcs, BO3MOXeHa QYHKUMA MO NPeaoCTaBNEHM0  COOTBETCTBYHOLLMX
MYHULMNANbHOM YCNyr B MNOSIHOM 0O6beme, B COOTBETCTBMM C MYHMLMNANbHbIMMI
NpaBOBbIMW aKTaMW, KOTOPbIMW Ha MHOrOQYHKLMOHAMNbHBIA LIEHTPbl  BO3MOXEHa
dyHKUMA NO NpefoCTaBfEeHN0 COOTBETCTBYHOLUMX MyHULMNANbHOW YCyr (a Takke
rocyaapCTBEHHbIX YCRyr, NpefoCTaBfsieMblX B paMKax OCYLLECTBIEHUS OopraHamu
MECTHOro camMoynpaBrieHUsl OTAENbHbIX FOCYAapPCTBEHHbIX MOSTHOMOYMIA) B MOSTHOM
obbeme, BKNOYAs NPUHATME PELLUEHUs O NPeAoCTaBNEeHUM MyHULUUNANbHOW YCnyrn
nnu o6 oTkase B ee NpefoCTaBlEHNMN.

6) 3aTpeboBaHve C 3asBUTENA NpU NPenoCTaBneHUM MYHULMNANbHOW YCnyru
nnaTtbl, He nNpeaycCMOTPEHHOM HOPMaTMBHLIMW MpaBoOBbIMU akTamu Poccuickon
depnepaumn, HOpPMaTMBHbLIMU npasoBbIMU aKktamu Kypckon obnactu,
MYHULUNANbHbIMW NMPaBOBbIMU aKkTamu;

7) oTka3 AgMUHUCTpauMW, NPenoCTaBMSAOWEN MyHULMNANbHYK — YCRyry,
AOIMKHOCTHOIO nvua AQMUHUCTPaUUN, NPeAOCTaBNAOLWEro MyHULMNANbHYKO yCnyry,
MHOTMOYHKUNOHANbLHOIO  LEeHTpa, paboTHUKA MHOrOYHKLUNOHANBbHOrO LIEHTpa,
npuBMeKaeMbiX OpraHmM3aumm unm nx paboTHMKOB B UCMPaBNEHUN OONYLEHHbIX UMK
onevyaTtok M OWKnBOK B BblAaHHbIX B pe3ynbTate NpeaoCTaBfeHuss MyHULMNAanbHON
yCrnyrm AOoKyMeHTax nmbo HapylueHne YyCTaHOBMEHHOIO CpoKa TakMx UCNPaBneHN.

B ykasaHHOM cny4yae pocyaebHoe (BHecynoebHoe) obGkanoBaHue 3aaBUTENEM
peweHnn n gencteun (6e3gencTemsi) MHOrOQYHKUMOHANBbHOIO LeHTpa, paboTHuka
MHOTOYHKLMOHANbHOro LUeHTpa BO3MOXHO B cnyvae, ecnu Ha
MHOTrOo(yHKUMOHAamNbHbIA LEHTP, peweHus u pencteus (6e3gencrtBme) KOTOporo
obxanyloTcsl, BO3MNoOXeHa QYHKUMA N0 NpefoCTaBfiEHUIO  COOTBETCTBYIOLLMX
MyHUMUMNANbHbIX YCAyr B MOMIHOM oO6beme, B COOTBETCTBMM C MyHULMNANbHbIMU
NpaBOBbIMX aKTaMW, KOTOPbIMW Ha MHOrOMYHKLMOHAMbHBIA LIEHTPbl  BO3MOXEHa
YHKLUMA MO NpefoCTaBleHN0 COOTBETCTBYIOLLMX MYHULMNANbHbLIX yCryr (a Takke
rocyAapCTBEHHbIX YCRyr, NpedoCTaBfsieMblX B paMKax OCYLLEeCTBMEHUs OopraHamu
MECTHOro camMoynpaBfieHUs1 OTAENbHbIX rOCY4AapPCTBEHHbIX MOSTHOMOYMI) B MOJSTHOM
obbeme, BKNOYaAs NPUHATME PELLEHUS O NpefoCTaBleHUM MyHULUMNANbEHOW yCryrn
nnun o6 oTkase B ee NpeoCTaBlEHUMN.

8) HapyleHue cpoka unuM nopsgka Bblgadn OOKYMEHTOB MO pesynbraTtam
npeaocTaBnNeHNsa MyHULMNAaNbHON YyCnyru;

9) npuocTaHOBNEHWE NPefoCTaBfEHUs  MyHUUMNANbHOW  YCryru, ecnu
OCHOBaHMS MPUOCTAHOBIEHUS HE MpedyCcMOTpeHbl eaeparnbHbiMU 3aKOHaMU 1
NPUHATBIMA B COOTBETCTBMM C HUMU MHBIMW HOPMaTUBHBIMW MPABOBbLIMU aKTamu
Poccunckon depepaunn, 3akoHamm M MHbIMW HOPMATUBHBLIMK MPABOBbLIMU aKTamMu
Kypckor obnactu, MyHUUMNanNbHbIMU NPaBoBbIMU aKkTamM.

B ykaszaHHOM cnyyae pocynebHoe (BHecygebHoe) obxanoBaHue 3asiBUTENEM
peweHnn n genctemn (6e34encTemsi) MHOrOYHKUMOHANbLHOIMO LeHTpa, paboTHuKa
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MHOrOPYHKUMOHANbHOro LueHTpa BO3MOXHO B cny4ae, ecnm Ha
MHOTrOQYHKUMOHANbHbIA LEHTP, peleHns un pencteua (6e3gencrTBme) KoToporo
oOXanylTcs, BO3MOXeHa QYHKUMA MO NpPeaoCTaBNEHM0  COOTBETCTBYHOLLMX
MYHMLMNAnNbHbIX YCAyr B MNOSIHOM OO6bemMe B COOTBETCTBUM C MYHULMMNANbHbIMMI
NpaBoOBbIMX akTamMu, KOTOPbIMW Ha MHOrOYHKUMOHAIbHbLIN LEHTPbl  BO3IIOXeEHa
YHKUMA NO npeaocTaBreHnto COOTBETCTBYIOLLUMX MyHUUMNASbHBLIX YCNyr (a Takke
rocygapCTBEHHbIX YCryr, NpefocTaBnseMblX B paMKax OCYLLEeCTBMEeHUs opraHamu
MECTHOro camoynpaBrieHMst OTAENbHbIX FOCYAapCTBEHHbIX MOSIHOMOYMIA) B MOSTHOM
obbeme, BKNOYas NPUHATUE PELUEHUA O NpeaoCTaBfeHuM MyHUUMNAnbHON yCcnyru
nnn o6 oTkase B ee NpefoCTaBMEHNMN.

5.3. Opranbl mecTtHOro camoynpaBneHus Kypckon obnactu,
MHOroyHKLMOHaNbHbIE LeHTPbI, IN60 COOTBETCTBYHOLMIA OpraH
rocyaapcTBeHHOM Bnact (opraH MeCTHOro camoynpasreHus) nyonmyHo-
npaBoBOro o6pa3oBaHuUA, ABNALWMNACA yupeauTenem
MHOroyHKLIMOHANbLHOIO LieHTpa (aanee - yupeautenb
MHOrohYHKLMOHANbLHOIO LIeHTPA), a TaKKe NpuBreKaeMblie opraHm3aumm u
YNOJSIHOMO4YEHHbIE Ha PaCCMOTPEHMUE Xanobbl JOIMKHOCTHbIE LA, KOTOPbIM
MOXeT ObITb HanpaBrneHa xanoba

YKanoba moxeT ObITb HanpasneHa B:

ALMUHUCTPaUNIO panoHa;

MHOFOQYHKUMOHANbHbIM ~ UeHTp  nmMbo B COOTBETCTBYHOLMW  OpraH
rocyaapCTBEHHOW Briactu (opraH MeCTHOro camoynpasneHus) ny6rnmyHo-npaBoBOro
obpas3oBaHngd, ABNAOLWNACA yupeauTenem MHOrogyHKLMOHANbHOro LeHTpa (aanee -
yuypeauTenb MHOrOgYHKLMOHAbHOIO LIEHTPA);

npuBreKkaemMble OpraHn3aunm.

XKanobbl paccmatpuBaloT:

B AOMMHUCTpaAUMM panoHa -  YNOJITHOMOYEHHOE Ha pacCMOTpeHue xanob
AOIMKHOCTHOE NULLO;

pyKoBOAUTESb MHOMO(YHKLMOHANBHOIO LEHTpPa;

pyKOBOAUTENDb y4peanTensa MHOro(yHKLMOHaNbHOro LEHTPa;

pyKoBOAUTENb MPUBIIEKAEMON OpraHn3aunmn.

5.4. MNopsagok nogavym n paccMOTPEeHUs XKanoobbl

5.4.1. XKanoba nogaeTtcss B NUCbMEHHOW hopme Ha OymakHOM HocuTene, B
3MEeKTPOHHON hopme B AOMUHUCTPALUIO, NPEeOOCTaBMISAOWYH MYHUUMOASbHYO
yCnyry, MHOrO(yHKUMOHaNbHbIN LEHTP, NMbo yuypeamtento MHOro(yHKLMOHANbHOMo
LeHTpa, a TakkKe B NpuBreKaeMble opraHn3auuu.

YKanobbl Ha peweHusa n gencreus (6esgencteme) MaBbl AOMUHUCTPALUWN,
NpeaoCTaBAOLWEro MyHUUMNANbHYO YCNyry, NO4ATCH B BbILLECTOSALWMIA OpraH (npu
ero Hanuyuu), Nnnbo B criydae ero OTCyTCTBUSA pacCMaTpUBalOTCA HENOCPEACTBEHHO
(mason AoMUHUCTpaLMK, NPeaoCTaBNAKLErN0 MyHULUNANbHYHO YCIyry.

»Kanobbl Ha  peweHns u  genctBua  (6esgenctBne)  paboTHMKa
MHOTOYHKLNOHANbHOMO LUeHTpa nogaroTcs PYyKOBOANTENHO aTOro
MHOIOYHKLNOHANBHOIO LIEeHTpa.

YKanobbl Ha peweHus n pgencteus (6esgenctenme) MHOroOYHKUMOHANbHOIo
LUeHTpa noaatTcsa yypeanTerito MHOrogyHKLMOHAbHOMO LIEHTpPA.

YKanobbl Ha peweHus n genctema (6esgencreme) paboOTHMKOB NPUBNEKAEMbIX
opraHu3auun, nogarTcs PYKOBOAUTENAM 3TUX OpraHM3aLumi.
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5.4.2. Xanoba Ha peweHuns u pencteus (6esgencrteme) AgMUHUCTPaUUN,
NpeaoCcTaBnAOWEN MYHULMNANBHYIO YCIYry, AOSPKHOCTHOrO nvua AOMUHUCTpaLmK,
NpeaoCTaBMAOWEr0 MyHULMMANbHYKO YCRyry, MyHULMNANbHOIro ChyXawero, MOXeT
OblTb HampaBreHa MNoO noyTe, 4Yepe3 MHOrO(YHKUMOHANbHbIN  LEHTP, C
ncrnonb3oBaHNeM  UHAPOPMALMOHHO-TENEKOMMYHUKAUMOHHON  ceTu  "UHTepHeT",
oomumanbHoro camta AgMUHUCTpauUKW, NPeoCTaBMAWEro MyHUUMNANbHYO
ycrnyry, eOuHOro rnopTana rocyfapCTBEHHbIX M MyHUUMNANbHbIX YCAYr, a Takke
MOXET ObITb MPUHATA NPU FINYHOM NPUEME 3asBUTENS.

XKanoba Ha peweHna n pgencteus (6esgenctene) MHOrOMYHKUMOHANBHOMO
LueHTpa, paboTHMKa MHOrO(PYHKUMOHANBbHOrO LieHTpa MOXeT ObITb HanpasneHa no
noyte, C UCMNONb30BaHWEM  MHAPOPMALMNOHHO-TENEKOMMYHUKALUNOHHON  CeTu
"MIHTepHeT", oduuManbHOro camta MHOMOQYHKLMOHANBHOIO LEHTpa, €OuMHOro
noptana rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCAYT, a Takke MOXeT ObITb NpuHATa
npv NMMYHOM NpUeMe 3aaBUTENS.

YKanoba Ha peweHuns n gencrteus (6es3gencTeme) NnpuBrekaeMblx OpraHm3auunn,
a Takke Mx paboTHMKOB MOXeT ObITb HampaBneHa Mo fno4yte, C MCMNOfb30BaHWEM
MHOPMALMOHHO-TENEKOMMYHUKALNOHHOM ceTu "UHTepHeT", oduumnarnbHbIX canToB
3TUX OpraHusaunn, eguMHoro nopTana rocygapCTBEHHbIX U MyHMUMMANbHbIX YCIyr, a
TaKke MOXeT OblTb MPUHATA NPU JIMYHOM NpUEME 3aaBUTENNS.

XKanoba Ha peweHuns n (umnn) pencteua (6esgenicteve) AAMUHUCTPaLMM,
npeaocTaBnAwLWEN MyHUUUNANbHbIE YCAYrX, AOSMKHOCTHbIX NvL AOMUHUCTpaLMM,
NpeaoCTaBNALWNX MyHMUMNANbHbIE YCRYrn, MO0 MyHUUMNAMNbHbBIX CRYXalmx npu
OCYLLECTBNIEHUN B  OTHOLWUEHUN  OPUANYECKUX 1L U MHAUBUAYAIbHbIX
npeanpuHUmaTenen, ABMASOWMXCA CyObeKkTaMn rpagoCTPOUTENbHBIX OTHOLLEHWMN,
npouenyp, BKMOYEHHbIX B MCYeprnbiBalWmMe nepevHn npouenyp B cdepax
CTpouUTENbLCTBa, YyTBepxaeHHble [lpaButenbctBom Poccunckon dPegepaunm B
COOTBETCTBUM C YacTbko 2 ctaTbM 6 [pagocTtpouTernbHOro kopekca Poccumnckon
depepaumn, mMoxeT ObiTb nNofjaHa TakMMuM nvuamMu B nopsigke, YCTaHOBMEHHOM
HacTosilwen cTtatben, nMbo B nNopsaake, YCTAHOBMIEHHOM AHTUMOHOMOSBbHbIM
3akoHogaTtenbcTtBoM Poccuinckon degepaunmn, B aHTUMOHOMOSbHbIN OpraH.

5.4.3. B cnyyae ecnu xanoba, nogaHHasa 3assutenem B AgMmuHuctpauuto, MOL,
yuypeauTento  MHOrO(PYHKLUMOHANbHOrO LUEeHTpa, NpuBEKaemyr opraHuvsauuio, B
KOMMETEHLMIO KOTOPOro He BXOAUT MPUHATUE peLleHna no xanobe B COOTBETCTBUN C
nyHKTOM 5.4.1 HacTodAwero AOMUHUCTPATUBHOIO pernameHTa, B TedeHne 3 paboumx
OHEN co OHA ee pernctpaunn AgMMHUCTpaUMs, NONyYMBLUMIA Xanoby HanpaBnseT ee
B YMNOSIHOMOYEHHbIN Ha €e pacCMOTPEHWE oOpraH M B MNUCbMEHHOMW dopme
NHOPMUPYET 3aABUTENS O NepeHanpaBreHumn xanobbl.

3. XXano6a pgomkHa cogepxaTb:

1) HaumeHoBaHWe AOMUHUCTPaUMN NPeAOoCTaBNAOLWEN MYHULMNANBHYIO YCIyry,
AOIMKHOCTHOMO fvua opraHa, npedoCTaBNSALWEro MyHuuMnanbHyl ycnyry, nubo
MYHULMNANBbHOrO CriyXaliero, MHOrogyHKUNOHANbHOro LeHTpa, ero pykoBoAUTENS U
(vnn) paboTHMKa, MpPMBREKAEMbLIX  OpraHusauum, WX pykoBoauTenen wu (4nn)
pabOoTHMKOB, peLleHns 1 aenctems (6esgencTemne) KOTopbIX 0bXxanyTcs;

2) hammnuio, uMsa, OoT4eCTBO (NocnegHee - NpuU Hanuunn), CBEAEHUs 0 MecTe
XUTenbCcTBa 3asBuTens - usmyeckoro nuua nmMbo HauMMeHoBaHWe, CBeAEHUS O
MeCTe HaxOXOeHus 3aaBuUTens - PUANYECKOro nvua, a Takke Homep (Homepa)
KOHTAKTHOro TenedoHa, agpec (agpeca) 3nMeKTPOHHOW MNouTbl (MpU HanUuMm) wm
MOYTOBbLIV aApec, N0 KOTOPbIM AOMKeH ObiTb HaNpaBneH OTBET 3asBUTENIO;

3) cBegeHns 06 obxanyembix peweHusax wn peuncteusax (6esgencTeun)
AOMUHUCTpaLMK, NpefoCTaBnslowWwen MyHUUMNanbHy ycnyry, AOMKHOCTHOMO nuua
AOMUHUCTpaLMMK, npeaocTaBngaoLLen MYHULMNANbHYO ycnyry, nm6o
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MYHULMNANbHOIrO  CRyXawero, MHOroyHKLMOHANbHOrO  LeHTpa, paboTHuKa
MHOTOYHKLUMOHANbHOrO LIEHTPa, NPUBEKaeMblxX OpraHmsaumm, ux paboTHUKOB;

4) poBoAbl, HA OCHOBAHWWN KOTOPbIX 3asBUTENb HE COrfaceH C pelleHneM u
penctenem (6esgencteneM) AQMUHUCTPaALUK, NPeoCTaBnASOWENn MYHUUMMNATbHYO
yCcnyry, AOSMKHOCTHOroO nuua AQMUHUCTpaUMKM NpeaoCcTaBnsAowWen MyHULMNANbHYO
ycnyry, nmbo  MyHMUMNAnbHOrO Criykawlero, MHOroyHKLUNOHANbHOro LUeHTpa,
paboTHMKA MHOrOOYHKUMOHANbHOIrO LEHTpa, NpUBMEKaeMblX OpraHmsauumn, ux
paboTHUKOB. 3asButenem MoryT ObiTb NpeacTaBfieHbl AOKYMEHTbI (MpW Hanuyum),
noaTeepxaatoLime AoBOAbI 3asBUTENS, NMMBO NX KOMUMW.

5.5. CpoKuM paccMOTpeHUA Xanobbl

XKanoba, nocTynuBeLLas B AoMyHMUCTpauuto, npegocTaBnALLYIO
MYHULMNANbHYO ycnyry, MHOrO(PYHKLUNOHAIbHbIN LEeHTp, yuypeguTernto
MHOTFOQYHKUMOHANbLHOIO  UeHTpa, B  MNpMBMEKaemble  opraHusaumm,  nmbo
BbILUECTOALNA OpraH (Npu ero Hanuyum), NoANEeXUT PacCMOTPEHUIO B TedeHue
naTHaguaTn paboymx AHeN Co OHA ee pernctpauun, a B criydae obxanoBaHus oTkasa
AoMyHMUCTpauuu, npegocTaBnAoLLEen MYHULUNANbHYHO ycnyry,
MHOrO(OYHKUMOHANbHOrO LieHTpa, MnpuBIieKaeMbliX OpraHu3auum, B npueme
AOKYMEHTOB Yy 3asBuTensd nubo B MCNpaBfeHUn AOMyLIEHHbIX OrnevyaTtok U owmnbok
nnu B criyyae obxanoBaHNA HapyLUIEeHNSA YCTAHOBEHHOIO CpoKa TakMx UCMpaBieHnn
- B TeYeHue naAtr paboumnx gHen Co OHA ee permctpaumm.

5.6. MNepeyeHb OCHOBaHUM ANA NPUOCTAHOBJIEHUSI PACCMOTPEHUS XKanoobl
B Cllyyae, eCnM BO3MOXHOCTb [MPUOCTAHOBIIEHMA NpeaycMOTpeHa
3akoHopaTtenbcTBOM Poccuinckon Penepaumm

OcHoBaHuM ONA MPUOCTaAHOBIIEHNA PACCMOTPEHUS kanobbl no gaHHOWM
MYHULUMNANbHY ycrnyre 3akoHogaTenbcTBoM Poccuinckon depepaunmn, 3akoHamu U
WHBIMM HOPMAaTUBHbIMW NpaBOBbIMW akTamun Kypckon obnactv, MyHuUMNanbHbIMN
NpaBOBbIMY aKkTaMu He NPeayCMOTPEHO.

5.7. Pe3aynbTaT paccMOTpeHUA Xanobbl
1) xanoba ygoBneTBopsieTCs, B TOM 4uUcrie B (PopMe OTMEHbl MPUHATOrO
peLLeHns, ncnpaBneHnsa JoNyLEeHHbIX OneYyaToK U OWNBOK B BblJAHHbIX B pe3yrbTare
NpeaocTaBfieHNna MyHMUMNANbLHOW yCryrM [OOKyMeHTaX, BO3BpaTa 3adBuTEnto
OEHEXHbIX CPeAcTB, B3WMMaHME KOTOPbIX He NpeayCMOTPEHO HOPMaTUBHBIMU
npaeoBbiMM akTamu Poccunckon depepaunmm, HOpMaTUBHbIMK NMPABOBbIMU aKTamu
Kypckon obnactw.
2) B yAOBNETBOPEHUM Xanobbl 0TKa3biBaeTCS.

AOMUHUCTpaLMs OTKasblBaeT B YOOBMNETBOPEHUM Xanobbl B cnegyroLmnx
cny4vasix:

a) Hanuume BCTYMMBLUENO B 3aKOHHYK CUMy pelleHus cyda, apbuTpaxHoro
cyda no xanobe o ToM e NnpeameTe 1 No TEM Xe OCHOBaHUAM,

6) nogaya >xanobbl NMUOM, MOSTHOMOYMA KOTOPOro HEe MOATBEPXKOEHbl B
nopsiaike, yCTaHOBIIEHHOM 3aKkoHoAaTenbcTBOM Poccuinckon denepaunu;

B) HanuumMe pelleHus no xanobe, NPUHATOrNO paHee B OTHOLLUEHWMM TOro Xe
3a8BUTENS U NO TOMY Xe NpeaMeTy Xanobbl.

AOMUHUCTpaLMS BrnpaBe OCTaBUTb Xanoby 6e3 oTBeTa B CrieayoLwmx criyyasx:

a) Hanu4yne B xxanobe HeLeH3ypPHbIX MO0 OCKOPOMUTENbHLIX BbIPaXXEHUN, Yrpo3
XW3HW, 300POBbI0 N UMYLLECTBY AOMMKHOCTHOIO Nvua, a Takke YNeHOB ero ceMbi;

6) oTCcyTCTBME BO3MOXHOCTM MPOYMTaTb KaKyl-NMOO 4YacTb TEeKCcTa Xanoobl,
damunuio, nms, oT4ecTBO (MpYU Hanuuuu) n (MNK) NOYTOBLIN agpec 3asaBUTENS,
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yKasaHHble B Xanobe.

B cnyyae ycraHoBneHus B xo4e vnuv no pesynbTaTtaM pacCMOTPEHUS Kanobbl
NMPU3HAKOB COCTaBa aOMWHUCTPATMBHOIO MpaBOHAPYLUEHVUS WNW  MPEeCTYNieHns
AOIMKHOCTHOE NWUO, pabOoTHWK, HadeneHHble MOMTHOMOYMAMMU MO PaCcCMOTPEHMIO
xanob B COOTBETCTBUM C MyHKTOM 5.4. HacToswero ALMUHUCTPATUBHOIO
perrnamMeHTa, He3amMeanuTeNnbHO HaMpaBMslT WMEKLWMNECS MaTepuanbl B OpraHbl

NpoKypaTypbl.

5.8. lopsipok wuvHcopmupoBaHUA  3asBUTENS O  pes3ynbTaTax

paccMoTpeHuns Kanobbl

He nosgHee OHA, cneaylowero 3a OHEM MNPUHATUS peLleHusl, yKasaHHOro B
NyHKTe 5.7 Hactosiwero AOMUHUCTPATUBHONO perfiameHTa, 3asBuTEN0 B
NUCbMEHHON bopMe M NO XKeNMaHUIo 3aaBUTENS B 3NEKTPOHHON hOpMe HanpasnseTcs
MOTMBUPOBAHHbLIN OTBET O pe3yrfibTaTax pacCMOTPEHMS anoobl.

B cnyyae ecnn xanoba Obina HanpaeneHa nocpeactBoM denepanbHom
MHpopmaunoHHon cuctembl pocygebHoro (BHecyaebHoro) obxanoBaHusi, OTBET
3asBUTENIO HanpaBnseTca nocpencTsoMm deaepanbHON MHPOPMALMOHHON CUCTEMBI
pocyaebHoro (BHecyaebHoro) obxxanoBaHus.

B oTBeTe no pesynsratamMm pacCMOTPEHUS XKanobbl yKka3bIBaKOTCSA:

a) HaMMeHoBaHWE OpraHa, PacCMOTPEBLUErO Xanoby, AOMKHOCTb, hamunus,
UMS, OTYECTBO (NPW HanMYUKU) ero AOSMKHOCTHOrO Nvua, MPUHSABLLErO pelueHune no
xanobe;

6) Homep, parta, MeCTO TMPUHATUS peLlleHus, BKN4Yas CBedeHus O
AOMKHOCTHOM nnLe, pelleHne unu gencteuns (6esgencrame) KOToporo obxanyercs;

B) pamMunums, UM, OT4ECTBO (NPW HaNN4MM) NN HaMMeHOBaHWEe 3asiBUTENS;

) OCHOBaHUA ANS NPUHATUS peLleHns no xanobe;

A) NpUHATOE Mo Xanobe pelueHue;

e) B crnyvyae ecnu xanoba npusHaHa OOGOCHOBAHHOW, - CPOKW YCTPaHEHMS
BbISIBMIEHHbIX HapyleHuW, B TOM 4WUCre CpOK nNpedocTaBneHus peasynbrata
rocygapCcTBEHHOW yCnyru;

X) cBeaeHus o nopsiake o6xanoBaHUA NPUHATONO Mo anobe peleHus.

5.9. NMopsaok ob6xanoBaHUsA peLleHUA Mo xanobde

B cnyyae ecnu 3asBuTenb He YOOBMETBOPEH PELUEHMEM, MPUHATLIM B X04e
pPacCMOTPEHNSA Xanobbl, NN HENPUHATUEM MO HEW peLleHus, 3asBUTENb BrNpase
obxanoBaTb pelleHne no xanobe B nopsiake, YCTaHOBMEHHOM MNYHKTOM 5.4
HacTosiwero AOMUMHUCTPATUBHOIO pernamMeHTa, a Takke B cyaebHoOM nopsiake B
COOTBETCTBMM C rpaXkgaHCKMM MpoLueccyarnbHbiM 3akoHOoOaTeNbCTBOM Poccuimnckom
denepauun.

5.10. lMNMpaBo 3aaABuUTeNnsa Ha nonyyYyeHue MUHdOpMaUMM U AOOKYMEHTOB,
HeobxoauMbIX ANA 060CHOBaHMA U PaCCMOTPEHUA Xanobbl

3aaBuTENbL MMEET MNpaBO Ha MNONyYeHUEe [OOKYMEHTOB, Heobxoaumbix Ans
000CHOBaHMS 1 pacCMOTPEHUS Kanobbl.

5.11. Cnoco6bl MHMOpPMMPOBaAHMA 3asBUTENEM O MOpsifKe nojaun u
paccMoTpeHuUsA Xanobbl

NHdbopmumpoBaHme 3asBuTenen o nopsiake nogavm u pacCcMoTpeHust Xanoobl
OCYLLIECTBNSAETCA MOCPEACTBOM pa3MeLleHus UHopmauMmM Ha cTeHdax B MecTax
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npefocTaBneHnuss MyHuUMNanbHOW ycnyru, B dedeparnbHONW rocygapCTBEHHON
MHOpPMaUNOHHOM cucteme «EauHbIN nopTan rocyaapCTBEHHbIX U MYyHULMMNANbHbIX
ycnyr (yHKUMn)», Ha oduumanbHOM cante AOMUHUCTPaUMU, NpedocTaBnsoLlen
MYHULMMAnNbHYO YCryry OCYLLECTBIISEeTCS, B TOM Yucre rno TenedoHy, 3NeKTPOHHON
noyvte, Npu JIMYHOM MpUEME.

MpunoxeHne Ne 1 K
aZlMUHUCTPAaTUBHOMY perfameHTy
npegocTaBfieHnUs MyHULMNAIbHON
ycnyrm «[lpegocrasneHune
cBefeHNN U3 peecTpa
MYHULMNAanNbHOro nmyLecTesa»
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ase panoHa
Kypckon obnactu

(dbamunusi, umsi, OT4ECTBO - AN PU3NYECKOrO
nuua; bamunums, nms, oryecteso, OrPHUIMN,

WHH - ansa vHauBuayanbHbIX NnpeanpuHumarenen;
NoriHoe HavMeHOBaHUE IPUANYECKOro Nuua,
OI'PH, NHH, KNI - ansa topuauyeckoro nuua)
Ecnu ot 3asBuTens 4encTBYeT yNnONHOMOYEHHbI
npencTaBuTerb, TO yKkasblBaloTcs: hamunus,

UMsl, OTYECTBO NPEACTaBUTENS, HAUMEHOBaHVE

1 PEKBU3UTbI JOKYMEHTA, NOATBEPXKAAOLLENO
NOMHOMOYNS NPEeACTaBUTENS

agpec:

TenedoH:

agpec 3ﬂeKTp0HHOI7I NOYThI:

ﬂpOLuy npenocrtaBmnTb cCcBedeHnda un3 peectpa MyHuUUUNanbHOro MMyuwleCctBa, Haxogduwerocd B

CcOBCTBEHHOCTH MYHMLMNANbHOro paiioHa
Kypckoit 06nacTu, B OTHOLLEHUM CINeayHLNX 0O bEKTOB!
1)

HaumeHoBaHWe, MeCTOHaxXOXaeHNe, UHble XapaKTepUCTUKN OObeKTa,
MO3BONSIOLLME €r0 OAHO3HAYHO ONpeaenuTb (PeecTpoBbIv, KagacTpPOBbIW,
YCMOBHbIV UIN YYETHbIA HOMED)
2)...

NHdopmaumio (cBegeHus) npolly npegocTaBuTb B aK3emnsipax:

|:| NOYTOBbIM oTnpaBneHnem no agpecy:

NOYTOBLIN aapec C ykasaHWeM nHaekca

D npu NMYHOM obpalleHun B AIMUHUCTPALIUIO

I:l no agpecy 3]'IeKTp0HHOI7I MOYTbI:

D npu nu4yHom ob6paweHin B MOU

(mocTaBMTb OTMETKY HaNpOTUB BbIOpAHHOTO BapyaHTa)

O roTOBHOCTW pe3ynbTaToB MyHMUMMANbHOM YCAyrn MpoLwy coobwmTb Mo
TenedoHy

narta Noanuch
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MpunoxeHne Ne 2 K
aflMUHUCTPaTUBHOMY
pernameHTy

npegocTaBfieHns
MYHULMMNAnNbHOW yCcnyru
«lMpepocTaBneHne ceegeHnin n3
peecTpa MyHULMNAnNbHOro
nMyLiecTea»

BJIOK-CXEMA

NPEAOCTABIEHUA MYHULIUNATNBHOWU YCNYTU «NMPEOOCTABJIEHUE
CBEAEHWUN U3 PEECTPA MYHULUIUNANIBHOIO UMYLLIECTBA»

Mpyem n perucTpauns 3asaBrneHus U JOKYMEHTOB, HEOOXOANMBIX OIS
npefocTaBreHnst MyHULMNAaNbHON YCNyru.

l l

MoaroToBka BbIMNUCKM U3 peecTpa MyHUUMNanbHOro umyllectesa nmoéo
nHpopmaumm 06 OTCYTCTBUM CBeOeHWA B peecTpe MyHMLMManbHOro

“MyLLecTBa

Boligaua (HanpaBneHwe) 3asBuTento pesynbTaTa npenocTaBneHns
MYHULIMMAnbHOW YCNyru.




