AOMUHUCTPALUA
HEXAEBCKOI'O CEJIbCOBETA
PbIJIbCKOIrO PAUOHA
KYPCKOW OBJIACTHU

NMOCTAHOBIJIEHUE
oT 02 Hoa0psA 2019r.Ne125

06 yTBepxaeHuu MNMopsaagka nay4yeHMs MHEHUS HaceneHus o
KayecTBe OKa3zaHUA MyHULMUNaNbHbIX YCNyr,
npepnocraBnaemMmbix AoaMuHucTpaumen HexaeBcKoro
Pbinbckoro panoHa Kypckon obnactu.

B cooTtBeTcTBUMM ¢ DeneparnbHbiM 3akoHOM OT 27 uons 2010 roga Ne 210-93
«O6 opraHuzauun NpenocTaBfieHUs rOCYAAPCTBEHHbLIX M MyHUUMNASbHbBIX YCIyr»,
MocTtaHoBnennem [lpaButenoctBa Poccuinckon Pegepauumn ot 16 masa 2011 roga
Ne 373 «O paspabotke u yTBEPXOEHUM aOMUHUCTPATUBHBLIX pPEerfnameHToB
WCMOSMHEHUA TrOCYAapCTBEHHbIX (YHKUUMW W  aAMUHUCTPATUBHLIX pPernameHToB
npeaocTaBfeHnsa rocyaapCTBEHHbIX ycnyr», [locTaHoBneHnem AaMUHUCTpaLMK
Hexaesckoro Pobinbckoro pamnoHa Kypckon obnactm ot 31.10.2018r.Nel28  «O
paspaboTke W YTBEPXAEHWM aOAMUHUCTPATUBHBIX PErfiaMeHTOB  MCMOSIHEHWS
MYHULUMMANbHbIX (OYHKUUA UM aAMUHUCTPATUBHBIX pPErfiaMeHToB npeaocTaBieHns
MYyHULUMManbHbIX yeryr», AaMmuHuctpauus Hexaeckoro Poeinbckoro panoHa Kypckown
obnactu

MOCTAHOBIJIAET:
1.Y1BepauTb lNopagok M3yyeHUss MHEHUS HaceneHust O KayecTBe OKasaHus
MYHULUMMAnNbHbIX  YCryr, npegocTaBnseMbiXx ALMUHUCTpauUnen HexaeBckoro

Pbinbckoro panoHa Kypckon obnacru.

2. O6s3aHHOCTM NO KOHTPOMK 3a peanu3aumen ykasaHHoro [lopsgka
BO3MNOXWUTb Ha 3amecTtutend Maebl Hexaesckoro cenbcoseta H.C.MMpumakosy.

3. Hacrosliee noctaHOBMEHNE BCTyNaeT B CUITy CO AHA ero oduumanbHoOro
ony6nMkoBaHus.

maBa HexaeBckoro cenbcoBeTa C.A Kepycos



[MpunoxeHne K NOCTaHOBNEHUIO

NOPAOOK
M3y4YeHUs MHeHUA HacerNeHUs O KayecTBe OKa3aHUA MyHULMNanbHbIX
ycnyr npefgoctaBnsieMbiX agMUHUCTpaumen HexaeBcKoro cenbcoBeTa
Pbinbckoro pamoHa

1. Hactoawun lMNMopsagok M3ydeHna MHEeHUS HacerieHUst O KadecTBe OKasaHus
MYHUUMMAnNbHbIX  YCryr  npegocTaBnsgeMblX — agMuHuUcTpauuen  HexaeBckoro
cenbcoBeTa Poinbckoro parioHa Kypckon obnactu (ganee — Nopsigok) paspaboTaH B
Lensx noBblLLEHUsS KayecTBa N OOCTYNHOCTU NpeoCTaBNeHUs MyHUUMNANbHbIX YCIyr
HaceneHuo Ha Tepputopun Hexaesckoro cernbcoBeta Poinbckoro panoHa Kypckown
obnactu.

[Mopsgok yctaHaBnuBaeT npoueaypy nsydyeHuss MHEeHUA HacerneHnsa o KavyecTse
oKasaHuUs MyHuUMNanbHbIX yCcnyr agmuHucTpaumen HexaeBckoro cenbcoBeTa
Pbinbckoro parnoHa Kypckon obnactu (ganee - nsydeHme MHEHUs1 HacemneHusl).

2. OCHOBHbIMM LIENAMUN U3YyYEHUSI MHEHUSI HACENEHUS ABNAIOTCS:

BbIsiBIIeHNE cTeneHu yOOBII€TBOPEHHOCTH HaceneHus Ka4yeCcTBOM
npegocTaBnsaeMbliX MyHUUMNANbHbIX YCNYT;

co3JaHne CUCTEMbl MOHUTOPUHra KadecTBa W OOCTYMHOCTU MYHUUUNANbHbIX
ycnyr;

pa3paboTka Mep, HanpaBMeHHbIX HA CHWXEHME agMUHUCTPATUBHbLIX BapbepoB
ONTUMM3aunM 1 NOBbILLEHWE Ka4YeCTBa, NpeaoCTaBNaAeMblX MyHULUMNANbHbIX YCIYT.

3. O6bektamm U3YYEHUA MHEHUA HaceneHusa SBMAKTCA KavyecTBO MU
AOCTYNHOCTb MPefoCTaBreHna MyHUUMNarnbHbIX YCIyr, BKMIOYEHHbIX B peecTp
MYHULMNANbHbIX YCNYT.

4. [MpoBeneHwue N3yyeHus MHEHUS HaceneHus ocyLlecTBnaeTcs
agMuHucTpaunen Pobinbckoro pavioHa Kypckon obnactu (ganee - ynonHOMOYEHHbIN
opraH).

5. N3yyeHne MHeHUA HaceneHuss MOXEeT OCYLUECTBIATbCH He3aBUCUMbIMU
opraHmsauusMm Ha [JOroBOPHOM OCHOBE B COOTBETCTBMM C OEWCTBYIOLLUM
3aKoHO4aTesIbCTBOM.

6. VIdydeHne MHeHust HaceneHus OCyLlecTBnsieTcsa no HeobxoouMMOCTU, HO He
pexxe 0QHOro pasa B rog.

7. N3yyeHne MHeHusa HaceneHus npousBOAMTCS MyTeM MUCbMEHHOrO onpoca
(aHKeTMpoBaHUS).

8. MNMucbMeHHbIN onpoc (aHKeTUpOBaHME) MOXET MPOBOAUTHCS B MOMELLEHUSX
no MeCTy npefoCTaBfeHUss MyHMUMNanbHbIX YCAYr, Ha canTe agMUHUCTpauuu
HexaeBckoro cenbcoBeTa PbInbckoro panoHa Kypckon obnactu
(http://www.nehaevka46.ru).

9. [Jata npoBedeHna UM NPOOOIDKUTENBHOCTL ONpoca B  OTHOLLUEHUM
MYHULMNANbHbIX ycnyr onpenensioTcs YNONHOMOY€EHHbIM OpraHom-
AoMunHucTpaumnen HexaeBckoro cenbcoBeTa.

10. YNONHOMOYEHHbIV OpraH:

-opraHusyeT npoBefeHne onpoca;
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-yCTaHaBnuBaeT YOpMy OMpPOCHbIX JIUCTOB (aHKET);

-NpoBOAMT OMNpOoC;

-nogBoanNT UTOMM NPOBESEHHOrO Ornpoca,;

-00BOANT UTOMM ONpoca A0 CBeAeHUs rnaBbl HexaeBcKoro cenbcoBeTa;

-pasmellaeTr Ha oduumanbHOM canlTe agMuHUcTpauum  HexaeBckoro
cenbcoBeTa UTOrM N3y4eHUs MHEHUSI HacemneHus.

11. Onpoc npoBOANTCA Cpeau COBEpPLUEHHONETHUX rpaxgaH Poccunckon
depepaummn, y4acTBoBaBLUMX B NOSyHYEHUN MyHUUMNANbHbBIX YCNyr. YyacTue B onpoce
aBnsieTca cBo6OAHbIM M OOOGPOBOSIbHBIM, HUKTO HE MOXET ObiTb MPUHYXOEH K
BbIPaXXEHUIO CBOEro MHEHWUSA UIU OTKa3y OT Hero.

12. AHKeTa [Ona npoBedeHVUs oOnpoca [OorkKHa cogepXxaTb cnegywouine
cBeeHus:

-HauMeHoBaHWe opraHuMsauun (opraHa), OCYLIEeCTBALALWEro nposegeHve
onpoca (aHKeTUpoBaHuS);

- JaTy npoBeeHus onpoca (aHKeTUpOoBaHUS);

- MECTO NpoBeeHus onpoca (aHKeTUpPOBaHUS);

- NepeyveHb BOMPOCOB, 3aaBaeMbIX PECMOHOEHTY;

- BapuaHTbl OTBETOB Ha NOCTaBreHHbIE BOMPOCHI.

13. AHkeTa [Ona npoBedeHWs onpoca AOfMKHa cogepXaTb  BOMPOCHI,
NO3BOSNAOLLME OLEHUTD:

-KOMOPTHOCTb nomMeLLeHnn, npeaHa3HayYeHHbIX ans oKasaHus
MYHUUMNANbHbIX YCNYT;

-yAOBNETBOPEHHOCTb MH(POPMUPOBAHMEM O MOPSAKE OKa3aHUA MyHULMNANbHbIX
ycnyr;

-yAOBNETBOPEHHOCTb PeCnoHAeHTa OTHOLWEHNEM CNeunanmncToB K NOCeTUTENAM

(BHMMaHMe, BEXITMBOCTb, TAKTUYHOCTD);

-YAOBNETBOPEHHOCTb rpacmkom paboTbl C NoceTUTENAMM,;

-yOOBNETBOPEHHOCTb KOMMNETEHTHOCTLIO COTPYAHUKOB;

-yOOBNETBOPEHHOCTb pe3ysibTaTOM NONyYeHUss MyHULIMNANbHOW YCIyru;

-Hanuume akToB B3MMaHUA oOnsiatbl 3a MNpegocTaBfeHne MyHuuunanbHOu
ycrnyru, Kpome criydyaeB, pernameHTMpyemMblX agMUHUCTPaTUMBHLIMWU perfiaMmeHTamu
OKa3aHus MyHULMNArbHOW YCIyri.

14. Bonpocbl, TpebywlimMe  OUEHKM  KA4YeCTBEHHOW  XapaKTEPUCTUKM
npegocTaBnsaeMon MyHUUUNanbHOW YCryr, B Ka4ecTBe OTBeTa AO0SKHbI NpeanaraTb
BbIOOp HE MeHee YeM 13 Tpex CTeneHen KavyecTaa.

15. KonuyectBO rpaxgaH, OocTaTovHOe ONA U3YyYeHUd MHEHUS HacerneHus,
COCTaBIiieT He MeHee OfHOW MATOW OT CpedHEeMEeCHAYHOro Kornm4yecTsa nonyyarenemn
MYHULUMMAnNbHbIX YCIyr, onpeaenseMoro Ha OCHOBaHUW OaHHbIX 3a LWeCTb MeCAueB,
npegLlwecTBYOLWMX MeCcsLy NpoBeaeHNa nccnegoBaHus.

16. Pesynbtatom onpoca sBRSeTCA Moka3aTefb «y[OOBIIETBOPEHHOCTb
HaceneHus Ka4eCTBOM W [OOCTYMHOCTbIO MpedoCTaBfeHHbIX YCnyr» B MPOUEHTOM
OTHOLWIEHNN OT 4Yucna OMpoOLWEeHHbIX. B cnyyae Heob6xoAMMOCTM KONMYECTBO
PECNOHOEHTOB MOXET ObITb YBENUYEHO.

17. Mo pesynbTtataMm M3y4YeHUS MHEHUS HacerieHUs YMNOSIHOMOYEHHbIA OpraH
COCTaBIISIET aKT, coAepXallnun UTorn N3y4eHUs MHeHUs HaceneHus n pekoMeHagaumm
Mo YCTPaHEHUIO BbISIBIIEHHbIX HE4OCTATKOB COrnacHo npunoxeHuio Nel.

18. WNTOrM KM3yYEeHUs MHEHUs HacefneHus pasMeLlarTca Ha canTe
AoMmmHncTpaummn HexaeBckoro cenbcoBeTa Pbinbckoro panoHa Kypckon obnactu
(http://lwww.nehaevka46.ru).



MpunoxeHwne k MNopsgky

OTYET
06 n3y4eHUn MHeHMS HacerneHns O KayecTBe OKasaHWs MyHULMNarnbHbIX yCnyr

1. [OKyMeHT, Ha OCHOBaHUM KOTOPOro MPOBOAMMACbL OLieHKa KadecTBa
(HanmeHoBaHWe AokymeHTa, Ne, naTa)

2. Mepuog
npoBeaeHns

3. MecTto npoBeaeHus

4. OTBETCTBEHHbIN (®.1.0., pomKHOCTb)

5. KonnyecTBO ONpoLLEHHbIX (3anofHEHHbIX aHKeT)
6. OueHka Ka4ecTBa ycnyr, B T.4.:

- COOTBETCTBYET TpeboBaHUAM ;
- NpeaoCcTaBNAeTCs C YCTpaHMMbIMU HapyLUEHUSMU ;
- He COOTBETCTBYET TpeboBaHNAM .
7.BbisiBNEHHbIE HeJoCTaTKn no OKasaHuo ycnyr:

(OoMmKHOCTDL)



