AOMUHUCTPALINA
HEXAEBCKOI'O CEJIbCOBETA
PbIITbCKOIrO PAMOHA
KYPCKOW OBJIACTU

NMOCTAHOBJIEHUE

ot 11 anpensa 2016 roga Ne 38

06 yTBepxaeHuun MNMonoxeHnsa o6 0COGEHHOCTAX noaayv u
paccMOTpeHUsA XKanood Ha peLueHUs U AeUCTBUSA
(6espencTBue ) AammnHucTpauum HexaeBckoro cenbcoBeTa
Pbinbckoro pamoHa Kypckou obrnacTtu , npenoctaBnfaowen
MyHUUMNAanNbHbIE YCIYru ,ee AOMKHOCTHbIX NuL,
MYHULUMNANbHbIX CRYyXalnxX

Ha ocHoBaHuu ctaTtbn 11.2 PepgepanbHoOro 3akoHa ot 27.07.2010 Ne210-93
«O6 opraHuzauum npeaocTaBNeHUs rOCYAapPCTBEHHbIX WM MYHUMUMMANbHbLIX YCyr»,
MoctaHoBneHnem [lMpasutenbctBa Poccunckon ®epepaumm ot 16.08.2012 Ne840 «O
nopsiake nogadm u paccMoTpeHust xanob Ha peweHns n gencteusa (besgencreune)
deeparnbHbIX OpPraHOB UCMOSMHUTENBHOM BractTM UM UX [OO0SDKHOCTHbIX — Nnu,
denepanbHbIX rOCYJapCTBEHHbIX CryXalMX, OOSMKHOCTHbLIX WL, roCcygapCTBEHHbIX
BHeOKEeTHbIX oHaoB Poccuinckon ®depepauun, a Takke [ocyaapcTBEHHOM
KopriopaummM no atoMHOW 3Heprum «Pocatom» N ee OOMKHOCTHbIX nuy (B pedakumm
MocTtaHoBrneHnnsa [paButensctBa P® ot 14.11.2015 Nel232), AgmMuHucTpaums
HexaeBckoro cenbcoBeTa Pbinbckoro panoHa Kypckon obnactv noctaHOBNSET:

1. YTBepauTh MNonoxeHne 06 0CoOBEHHOCTAX NO4aYN U pacCMOTPEHMs xanob Ha
peweHns n pencteua (6espenctene) AamMmHUCTpauum HexaeBCKOro cenbcoBeTta
Pbinbckoro panoHa Kypckon obnactu, npegoctaBnaiowen MyHUUunaneHble yenyru, ee
AOIMKHOCTHbIX NL, MYHMLMMAMNbHbBIX CAYXaLMX COrfacHO MPUMOXEHWIO.

2. KoHTponb 3a BbINOMHEHWEM HACTOSLLEro MOCTAaHOBMEHMSI OCTaBNs 3a
cobon.

3. lNocTaHoBnNeHe BCTynaeT B CUIly CO [OHA €ero noAanucaHus U nognexuT
pasmelleHnio Ha oduumanbHOM cante AOMUHUCTpaumnm HexaeBckoro cenbcoBeTa
Pbinbckoro panoHa Kypckon obnactu B cetn «MHTepHeT».

(maBa HexaeBckoro cenbcoBeTa C.A Kepycos



MpunoxeHwne

K MOCTaHOBIIEHUIO

AOMUHMCTpauun HexaeBcKkoro cenbcoBeTa
Pbinbckoro panoHa Kypckon obnactu

oT 11.03.2016 r. Ne38

NonoxeHne 06 0COO6EHHOCTAX NoAa4Yn U pacCMOTpPEHUA
Xanob Ha pelweHns u gencteus (besgencTene)
AamuHucTtpauumn HexaeBckoro cenbcoBeTa PbINIbCKOro
panoHa Kypckoun obnactu, npegocraBnsitowien
MYHMUMUNAaNbHbIE YCNYrn, ee AOMKHOCTHbIX Nuu,
MYHULMNANbHbIX CIRYXaLlnX

1. Hactosawmm lNonoxeHnem 06 0COBEHHOCTAX Nogavn U paccMoTpeHuUs xanobd
Ha pelweHus n gencteus (6esgencrTeme) AoQMUHUCTPaUUM HexaeBCKOro cenbcoBeTta
Pbinbckoro panoHa Kypckon obnactu, npegoctaBnsiowen MyHUuunanbHble YCIyru
(panee — opraHa, nNpegoCTaBMsAOWEro Yycnyry), ee [LOMKHOCTHbIX  Juu,
MYHUUMManbHbIX cnyxawmx (ganee — lonoxeHue), Ha OCHOBaHWW YacTu 4 cTaTby
11.2 depepanbHOro 3akoHa oT 27.07.2010 Ne210-®3 «O6 opraHusaumm
npeaocTaBfeHnsa rocyAapCTBEHHbIX M MYHMUMMANbHbIX YCRyr», YyCTaHaBNMBaKOTCH
ocoBeHHOCTM npouenypbl NO4AYN U PAacCMOTPEHUS Xanob Ha pelueHus u OencTeus
(6espencTBns) opraHa, npPenoCTaBSIOWEro YCnyrn, €ero OOSDKHOCTHbIX — JvL,
MYHULMNANbHbIX CRYy>XaLyunX.

2. OcobeHHOCTU npouenypbl NogadYn M paccMOTpeHUs xanob Ha pelueHus u
aencteus (6e3nencTene) opraHa, NpeaoCcTaBNALWEro yCnyry, ero A40SMKHOCTHbBIX NUL,
MYHULMNANbHbIX CRYXawmx NPUMEHAITCS K Xanobam, nogaHHbIM C cobnogeHnem
TpeboBaHun ®degepanbHOro 3akoHa oT 27.07.2010 Ne210-®3 «O6 opraHusauyuun
npeaoCcTaBNeHNs rocyaAapCTBEHHbIX U MyHULUNANbHBIX YCITyr».

3. B Hactosiwem T[MonoxeHWnm NOHATUA MPUMEHSIOTCA B 3HA4YeHUw,
ycTaHoBneHHoMm ®PepepanbHbiM 3akoHOM OT 27.07.2010 Ne210-®3 «O6 opraHusauumn
nNpeaoCcTaBNeHNs rocyaAapCTBEHHbIX U MyHULMNAMNbHBIX YCITyr».

4. Tlpegmetom pocygebHoro (BHecygebHoro) obxanoBaHust SBRSOTCA
peweHuns, pencteua (b6esgencteme) opraHa, nNpenocTaBnsAlOWEro ycnyry —
AaomuHucTpaumm HexaeBckoro cenbcoBeTa Pbinbckoro panoHa Kypckown obnactu, ee
AOIMKHOCTHbBIX MWL, MYHMLMNANbHbBIX CAY>XaLLUX.

5. XXanoba nogaetca B AgMmuHucTpaumio HexaeBckoro cenbcoBeTa PbinbCcKoro
panoHa Kypckon obnactm Ha wums [naebl HexaeBckoro cenbcoBeTa PbINbCKoOro
panoHa Kypckorn o6nact B MMCbMEHHON hOpMe NI SNEKTPOHHON hopMe.

6. B nncbmeHHoM chopme 3asBuTENb BNpase nogath anoby:

1) no nouTe;

2) Npy NNYHOM MpueMe 3asBUTeNnsd AOSPKHOCTHbIM NMUOM AAMUHUCTPaLUN
HexaeBckoro cenbcoBeTa Pobinbckoro panioHa Kypckon obnactm, B MecTe
npegocTaBneHna ycnyrn (B MecTe, rge 3asiBUTenb nogasar 3anpoc Ha nornyveHve
MYHULMNANbHOM YCIyr, HapylleHne nopsiaka Kotopou obxanyetcs, nvbo B mecTe,
roe sasiBUTeneM noryyeH pesynbtaT YKazaHHOM MyHULMNANbHOW yCryru).



7. B cnyyae, ecnu 3asButenb HanpaeBngeT xanoby nocpencTBOM MOYTOBOMO
oTnpaBneHus, >anoba HanpaBngetca no agpecy: 307367, Kypckas obnactb,
Pbinbckun  panoH, c.HexaeBka yn.LleHTpanbHas .85

8. B anekTpoHHOM hopme 3aaBUTENDb BNpase nogaTb Xanoby nocpeacTBoMm:

1) anekTpoHHOM noYTbl AaMUHUCTpaumm HexaeBckoro cernbcoBeTa PbinbCcKkoro
panoHa — nexaevka@yandex.ru

2) odumuymanbHoro camta AgmuHUCTpaumm  HexaeBcKoro cenbcoBeTa
Pbinbckoro panoHa Kypckon obnactm B MHEOPMaLMOHHO-TENEKOMMYHUKALMOHHOM
cetn «MHTepHeT» (nehaevka@yandex.ru);

3) bepepanbHOM rocyaapCTBEHHOM WHAPOPMAUMOHHOM CUCTEMbl «EOWHBIN
nopTan rocyAapCTBEHHbIX U MyHUUMNASbHBIX YCIYT (YHKLNIN)»;

4) noptana degepansHOM rocyaapCTBEHHOM WHMOPMALMOHHON CUCTEMBDI,
obecneunsatoLen npouecc gocyaebHoro (BHecyaebHoro) obxanoBaHus peLleHun u
penctenin (6e3nencTeunsl), COBEpLUEHHbIX NPU NpPefoCTaBneHUn rocyaapCTBEHHbIX U
MYHUUMMAnNbHbIX  yCNyr opraHamu, npegocTaBnsAloWUMN  rocygapCTBEHHbIE U
MyHUUMNAnNbHbIEe  YCRyrM, WX AOSDKHOCTHbIMW — fiMUaMKM, TOCyAapCTBEHHbIMU 1
MyHULMNANbHbIMK CRyxXawumn (ganee - cuctema pocygebHoro obxanoBaHus) C
ncrnonb3oBaHneM MHAPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHOM ceTu "UHTepHeT".

8.1. >Xanoba Ha peweHus wn (unu) pencteus (6es3gencrtene) opraHoB,
npegoCTaBNAWMX  MyHUUUNANbHbe  YCNYrK,  OOSDKHOCTHbIX 1AL~ OpPraHos,
NpeaoCcTaBNALWNX MyHULMNANbHbIE YCIYrK, MO0 MyHMUMNANbHbLIX CryXalmx npu
OCYLLEeCTBNEHMM B  OTHOLUIEHUMM  OpUOMYECKUX  nNuy U MHAMBUOYaANbHbIX
npegnpuHumaTenen, SABNALWMXCA cyObekTamu rpagoCTPOUTENbHBIX OTHOLLEHWHN,
npoueayp, BKMIOYEHHbIX B MCYepnbiBalOWMe repevyHu npouedyp B cdepax
CTpouUTENbCTBa, YyTBEepXaeHHble [lpaButenbctBoMm Poccurckon Pegepauum B
COOTBETCTBUM C YacTblo 2 cTatbM 6 [pagocTtpouTenbHoOro kogekca Poccumnckon
depepaumn, moxeT ObITb nNogaHa TakMMW nvuamMu B MNOPSiAKE, YCTAHOBMEHHOM
ctratben 11.2 depepanbHoro 3akoHa ot 27.07.2010 Ne210-93, nubo B nopsiake,
YCTaHOBIIEHHOM aHTUMOHONMOSbHbLIM 3akoHoLaTeNnbCcTBOM Poccuinckon denepauum, B
AHTUMOHONOSIbHBINA OPraH.

9.XXano6a pgomkHa cogepxaTb:

a) HaMMmeHoBaHWe oOpraHa, npefoCTaBMnAWEro MyHUUUNANbHYIO YCNyry,
AOIMKHOCTHOMO NiMua opraHa, MpeaoCTaBnsioWero MyHUUMnanbHy ycnyry, nunbo
MYHUUMNAnNbHOrO Cnyxawero, peweHna un pgenctena (6e3nencTesne) KOTOpPbIX
obxanytoTcs;

6) dammnuio, uma, oT4eCTBO (NPU HaNM4Mn), CBEAEHNA O MECTE XUTEenbCTBa
3aaBuTens - uandeckoro nuua nMbo HaMMeHOBaHUe, CBEAEHUSA O MECTE HaxoXaeHus
3agaBuTens - LpUaNYeckoro numua, a tTakke Homep (Homepa) KOHTaKTHOro TtesniepoHa,
agpec (agpeca) anekTpoHHOW NoYThbl (NPU HanMuMmn) U NOYTOBBIN afpec, NO KOTOPbIM
[OIMKeH ObITb HanpaBneH OTBET 3asBUTENIO;

B) cBeaeHna 06 obxanyemblx pelleHnsax n gencteusax (6esnencremm) oprana,
NpeaoCTaBNSAOWEro  MyHUUMNANbHYIO  YChyry, OOIMKHOCTHOrO  fiMua  opraHa,
NpeaoCTaBNAOLWEro MyHUUMNAbHYIO YCNYry, MMb60 MyHULMNANbHOMO CryXallero;

r) OOBOAbl, HA OCHOBAHWW KOTOPbIX 3asBUTENb HE COrnaceH C peLleHMeEM U
AENCTBMEM OpraHa, npeaocTaBnAloWero MyHUUMNAanbHy YCNyry, OOJSDKHOCTHOro
nvua opraHa, nNpegocTaBnsAOWEro MyHUUMNANbHY ycnyry, nMbo MyHWUMNansHOro
cnyxawero. 3asButenemMm MOryT ObiTb NpeactaBneHbl AOKYMEHTbl (NpU Hanuyum),

noATBepXaatoLme OBOAbl 3asBUTENS, MO0 UX KOMUN.



10. B cnyyae ecnu xanoba nogaetca yepes NpeacTtaBUTENs 3asBUTENS, Takke
npeacTaBnsaeTca [OOKYMEHT, MOATBepXAalWunn MOMHOMOYMS Ha OCYyLLeCTBeHue
AENCTBUMA OT UMEHU 3aaBUTENS.

11.B kayecTBe  [OKyMeHTa, noaTeepXaatoLLero nonHomMo4uns Ha
OCYyLLEeCTBMeHne OeNCTBUM OT UMEHU 3asBUTENS, NPeaCcTaBnsaeTCs:

1) odopmneHHass B COOTBETCTBMM C 3aKkoHogaTenbCTBOM Poccuinckon
depnepaumn noBepeHHOCTb (ONA Pusndeckux nuu);

2) odopmreHHas B COOTBETCTBMM C 3aKOHOLATENbCTBOM Poccuickon
depepaumn [OOBEPEHHOCTb, 3aBepeHHas nMne4vatblo 3asBUTens W noanucaHHas
pykoBoAUTENEM 3asiBUTENSA UMNN YNOSTHOMOYEHHbIM 3TUM pyKOBOAUTENEM NUUoMm (ans
OPUONYECKNX NULL);

3) KOnNUA peleHus O HasHadYeHun unm o6 wun3bpaHum nNMBO npukasa o
Ha3Ha4YeHUn U3NYeckoro nuua Ha AOJMKHOCTb, B COOTBETCTBUW C KOTOPbIM Takoe
dusnyeckoe numuo obrnagaetr npaBoM OencTBOBaTb OT MMeHu 3asButensa 6es
[OBEPEHHOCTH.

12. Bpems npuema xanob Ao/mMKHO coBnagaTtb CO BpeMEHEM NpeaoCTaBneHns
MYHULUMNANbHbIX YCNYT.

13. B cny4yae, ecnu 3asiBuTenb HanpaendeT anoby B 3MeKTPOHHOW dhopMme,
AOKYMEHTbI, yKa3aHHble B nyHkTe 11 HacTtoawmx MNpasun, moryT 6biTb NpeacTaBneHbl
B popMe 3MeKTPOHHbIX LOKYMEHTOB, MOAMNUCAHHbIX 3NEKTPOHHOW MNOAMUCHLI0, BUA
KOTOpOW npeaycMoOTpeH 3akoHogatenbcTtBoM Poccunckon degepaumm, npu 3ToMm
AOKYMEHT, YAOCTOBEPSIOLWMNIN NIMYHOCTb 3asBuUTenNs, He TpebyeTcs.

14. B cny4ae, ecnu 3asBuTenb npeacraBnsieT xanoby B NMCbMEHHOW dopme
npu NUYHOM npueme, 3asBuUTeNb NpeacTaBnsgeT OOKYMEHT, YyOOCTOBEepSAlWun ero
JNIMYHOCTb B COOTBETCTBUKN C 3aKoHOoAaTenbCcTBOM Poccumnckon denepauum.

15.Kano6a, noctynuBwass B AgMuHUCTpauuio HexaeBcKoro cenbcoBseTa
Pbinbckoro panoHa, paccmatpuBaetca [[naBon HexaeBckoro cenbcoBeTa PbInbCKOro
panoHa unu OOMMKHOCTHBIMU NULAMKU, Ha KOTOPbIX BO3MNOXEHbl MONHOMO4YMA [naBbl
HexaeBckoro cernbcoBeTa PbifibCkOro pavoHa B yCTaHOBIIEHHOM NOpPsSiAKe, B TeveHue
naTHaguaTn pabodnx gHEN Co AHA ee perucrtpaumm, a B criydae obxanoBaHus oTkasa
opraHa, npegocTaBnAwLWEro MyHUUUNANbHY YCnyry, OOSDKHOCTHOrO nvua opraHa,
NpeaoCTaBnAOLWEro MyHULMNANbHY YyCnyry, B npuemMe AOKYMEHTOB Yy 3asBuUTEnNs
nnbo B ncnpaBneHnn OONyLEeHHbIX oneyvyaTok 1 owmnbok unm B cnyyae obxanoBaHus
HapyLUEeHNA YCTAHOBMEHHOrO CPOKa TakMX MUCMpaBieHUN - B TeYyeHue naAtn paboumx
AHEen Co OHs ee perncrpaumnm

XKanoba, nocTtynuBwass B YNOSIHOMOYEHHbIN Ha €e pPacCMOTPEHWE OpraH,
NoaNeXuT peructpaumm He nosgHee crepywoowero pabodero AHA CO OHA ee
NOCTYNSEHMS.

16.>Kanoba paccmaTtpuBaeTcs opraHoMm, NpegocTaBnslowmMM MyHULMNANbHYO
ycnyry, nopsigok npefoctaBreHns KOTopon Obin HapylleH BCNenCTBME peLUeHun U
aencteun (6besnencteunsa) opraHa, NPeOoCTaBAKOWErO0 MyHMUMNANbHYK YCIyry, ero
AOIMKHOCTHOrO nuua. B cnyyae ecnv o6XanylTcs pelleHns pykoBoOMTENsi opraHa,
NpeaoCTaBNALWEr0 MyHULMNANbHYIO YCnyry, xanoba nogaeTcs B BblLLECTOALLMMN
opraH (B nopsgke MOAYMHEHHOCTM) M paccMmaTpuBaeTcs UM B nopsiake,
npeaycMoTpeHHOM HacToswmmu Mpasunamu.



[Mpn OTCYTCTBMM BbILLECTOSALLEr0 opraHa anoba nogaetca HenocpenCTBEHHO
PYKOBOAUTENIO  OpraHa, nMpedocTaBnfalolWero  MyHAUMNanbHY — ycnyry, wu
paccMaTpmuBaeTCcs UM B COOTBETCTBUM C HacToswmmn Npasunamu.

17. B cnyyae ecnn xanoba nogaHa 3asButenem B AOMWHUCTPaUMIO
HexaeBckoro cenbcoBeTa Pbinbckoro panoHa Kypckow o6nactv, B KOMMeTeHUMIo
KOTOPOW HE BXOAUT PacCMOTPEHME U MPUHATUE peLLeHus no >xanobe, B TedeHue 3
pabounx OHEen co OAHA ee perucTtpaumn, AaHHbI OpraH HanpaenseT xanoby B opra,
npefoCTaBnAWMA YyCNyry U B MUCbMEHHOM opme MHopMUpyeT 3asBuTtens o
nepeHanpaeneHnn xanobsi.

[Mpn 3TOM CpPOK paccMOTPeHMUst Xanobbl MCYMCNAETCA CO OHA pernmcrpaumm
Xanobbl B opraHe, NpeoCTaBnaoLWEM YCryry.

18.)Kanoba moxeT 6bITb nogaHa 3asiButenem yepe3 MHOroYHKLMOHANbHbIV
LUEeHTp npedocTaBrieHUss TOCYAapCTBEHHbIX W MyHUUMManbHbIX ycnyr (ganee -
MHOroyHKUNOHanNbHbIM LeHTp). Mpu noctynneHumn xanobbl MHOrOgYHKLMOHANbHbIN
ueHTp obecneuvBaeT ee nepegadvy B yNnosIHOMOYEHHbIM HA €€ PacCMOTPEHNE OpraH B
nopsgke U CpPoOKU, KOTOpble YCTaHOBMEHbI COrfalwleHMeM O B3auMOLEeNCTBUM Mexay
MHOTFO(OYHKUMOHANbHbIM LEHTPOM W OpraHoM, npefoCcTaBrSaloWMM MYHUUMNANbHYO
ycnyry (ganee - cornaweHue O B3auMMOOENCTBMM), HO He Mo3gHee creayoLlero
pabo4ero AHA Co AHA NOCTYNNEeHNS Xanobbl.

XKanoba Ha HapylweHue nopsiaka NpeaoCTaBNEeHWA MYHULMNANbHOW YCryru
MHOrO(PyHKUMOHamNbHbIM LIEHTPOM paccMaTpyBaeTCs B COOTBETCTBUM C HACTOALMUMMU
[MpaBunamn opraHoMm, MPeaoCTaBnALWMM MYyHUUMNANbHYKO YCRyry, 3akno4vvMBLLUM
cornawleHue o B3aMmoaeuncTBun.

Mpn 3TOM CpPOK paccMOTpPeHMst Xanobbl MCYUMCNAETCA CO OHSA perucrpaumm
Xanobbl B yNONITHOMOYEHHOM Ha €€ pacCMOTPEHNE OpraHe.

19.3asBuTenb MoxeT obpatutbca C Xanobom B TOM uucne B Creayrlmx
cnyyasx:

a) HapylleHue cpoka perucrTpauum 3anpoca 3asiBuTend o npenocTaBneHuu
rocyapCTBEHHON YyCIyru;

6) HapyLueHre cpoKa NpefoCTaBneHms MyHUUMNanbHOW YCnyru;

B)TpeboBaHWe NpeacTaBneHnsa 3asButenemM AOKYMEHTOB, HE NPeayCMOTPEHHbIX
HOpMaTMBHbIMM NpaBoBbiMM akTamu Poccunckon depepaumn ans npegoctaBfieHUs
MYHULMNANbHOW YCIyru;

r) OTka3 B MNpuemMe [OOKYMEHTOB, MNpeacTaBfieHMe KOTOpbIX MpeayCcMOTPEHO
HOpMaTMBHbIMM NpaBoBbiMM akTamu Poccunckon depepaumn ans npegocrtaBfieHUs
MYHULMNANbHOW YCIyru;

[) OTKa3 B NpeaocTaBreHnn MyHUUMNanbHON YCIyrn, ecriv OCHOBaHWUS OTkasa
He npeaycMoTpeHbl beaepanbHbIMUM 3aKOHaMN U NPUHATBEIMUA B COOTBETCTBUM C HUMU
WHLIMW HOPMAaTUBHBLIMW NPaBOBbLIMW akTaMn Poccurckon depepaumm;

e) TpeboBaHMe BHeCeHWNda 3asBUTENEM MNpuU NpefoCTaBieHun MyHUUMNanbHOM
ycnyru nnarbl, He NpeayCcMOTPEHHON HOPMATUBHBLIMW NPaBOBbIMU akTaMn Poccumnckon
depepaumm;

X) OTKka3 opraHa, npeaoCTaBnslOWEero MyHUUUNanbHyl ycnyry, ero
AOIMKHOCTHOMO Nuua B UCNpaBrneHny OONYLLEHHbIX OneYaTok 1 oWnboK B BblAHHbIX B



pesynbTaTe NpefoCTaBfeHMs MyHULMNANbHOW YCNyrM OOKyMeHTax NMbo HapylleHune
YCTaHOBIEHHOrO CPOKa TakuUxX UCnpaBrieHni.

20. NmaBa HexaeBckoro cenbcoBeTa Pbinbckoro pavoHa Kypckon obnactu nnu
nuua, Ha KOTopoe BO3MoXeHbl nosiHomouns [naBbl HexaeBckoro cernbcoBeTa
Pbinbckoro pavioHa Kypckon o6nactu B YCTaHOBNEHHOM MOpsiAke, onpeaensier
YNOfIHOMOYEHHOE  OOJDKHOCTHOE  nuuo, KoTopoe obecneyvMBaeT  MNOLrOTOBKY
3aKkrlyeHnsa nNo gosogam n TpeboBaHuaM, cogepXallummcs B NOCTyNuBLLEN xanobe.

21.Mo pesynbTaTam pacCMOTPEHUA Xanobbl oOpraH, npeaoCcTaBNAOLNIA
MYHULMMAnNbHY0 yCryry, NpUHUMaeT O4HO U3 CredyoLwWnX peLleHni:

1) yposneTtBopseT xanoby, B TOM uucne B dopmMe OTMEHbl MNPUHSATOro
peLleHns, ncnpasneHnsa OOMyLWeHHbIX OpraHoM, NpeoCcTaBsaioWwmMM MyHULMNAMNbHYO
ycrnyry, one4atok M owumboKk B BblAaHHbIX B pe3ynbTaTe npeaocTaBfeHus
MYHULUMMAnNsHOW YyCryrm [OOKyMeHTaX, BO3BpaTa 3asiBUTES0 LEeHEeXHbIX CpencTs,
B3UMaHMEe KOTOpPbIX He npeaycCMOTPEHO HOPMAaTMBHLIMW MPaBOBbLIMU  aKTamu
Poccuiickon ®epgepaumm, HOpMaTUBHBIMWU NPABOBbLIMU akTaMn CybbekToB Poccuiickom
depgepaumn, MyHULUNANIbHLIMU MPABOBbLIMU akTaMy, a Takke B MHbIX hopmax;

2) oTKasblBaeT B YAOBETBOPEHUN >Kasobbl.

22. He no3gHee OHA, cnefyowero 3a AHEM MPUHATUA peLLeHNd, yKa3saHHOro B
nyHkTe 21 Hactoswmx [lpaBun, 3asBUTEN0 B NMUCbMEHHOW (hopMe U NO >XenaHuio
3asBUTENA B ONEKTPOHHOM OopMe HarnpasnseTcad MOTUBUPOBAHHLIN OTBET O
pesynbTatax paccMOTpeHus xanobbl. YkasaHHOe pelleHve npuHuMmaeTcs B opme
noctaHoBsneHns AamuHucTpaumm HexaeBckoro cernbcoBeTa PbinibCckoro pavioHa
Kypckon obnactu.

23.MNMpn ypoBneTBOpeHUM Xanobbl YNOMHOMOYEHHbLIN Ha €e pacCMOTpPeHue
opraH NpUHUMaeT ncyepnbiBaloLne Mepbl MO YCTPaHEHUIO BbISIBIIEHHbIX HApYLLEHWUN, B
TOM 4ucne o Bblgade 3asiBUTEN0 pesyrnbTata MyHULMNansHOW ycryrn, He nosgHee 5
pabounx p[HEW CO [AHSA TMNPUHATUMA peLlleHus, €ecnM  WHOe He YCTaHOBMEHO
3akoHogaTtenbcTtBoM Poccuinckon denepaunn.

24. OTBeT NoO pesynbTatamMm pacCMOTPEHUs Xanobbl HanpaBnseTCca 3asBUTENIO
He No3aHee OHA, CrieayoLlero 3a AHEM NPUHATUSA peLLEeHs, B MMCbMEHHOW (hopMe.

25. B oTBeTe MO pesynbTaTaM pacCMOTPEHUS Xanobbl yKka3bIBaKOTCS:

1) HaummeHOBaHMe oOpraHa, npeaoCTaBnsLWeEero Yycnyry, paccMOTpPEBLUEro
Xanoby, AOMKHOCTb, paMunus, MMs, OT4YEeCTBO (NPW HanM4nn) ero LOOSMKHOCTHOrO
nvua, NPUHSBLLErO peLleHne no xanobe;

2) Homep, QgaTta, MeCTO MNPUHATUS peLLeHUsl, BKMYas CBeOeHUa O
AOJHKHOCTHOM Nuue, pelueHne unu gencremne (besnenctene) KOToporo obxanyercs;

3) hamunus, nms, oT4ecTBO (NPU HANMYMN) NNU HaMMEHoBaHWE 3asiBUTENS,

4) oCHOBaHWA AN NPUHATUSA peLleHns no xanobe;

5) npuHATOE No xanobe pelleHmne;

6) B cny4ae, ecnu xanoba npu3HaHa OBOCHOBAHHOW, - CPOKM YCTPaHEHUs
BbISIBNIEHHbIX HApPYyLLUEHWI, B TOM YMCME CPOK NpeaocTaBreHns pesynbTaTa ycnyru;

7) cBegeHna o nopsigke o6xkanoBaHUSA NPUHATOrO Mo Xanobe pelueHus.

26. OTBeT No pesynbTataM pacCcMOTpeHus xanobbl nognucebiBaeTcsa [nasown
HexaeBckoro cenbcoBeta PbINMbCKOro panoHa WK - JIMUOM,  UCMOJSTHSOLWNUM



o6sa3aHHocTU naBbl HexaeBckoro cenbcoBeTa PbINbCKoro panMoHa B yCTaHOBNEHHOM
nopsiake.

27.Mo >xenaHuio 3asBUTENA OTBET MO pes3ynbTaTtaM pacCMOTPeEHUs Xanobbl
MOXeT ObiTb nNpeAcTaBrneH He Mo3dHee [AHA, cregylwero 3a AHEM NPUHATUS
pelleHunsi, B oOpMe 3NEKTPOHHOrO JOKYMEHTA, NOAMUCAHHOIO 3NIEKTPOHHOW NOANUCHIO
YNONIHOMOYEHHOrO Ha paccMOTpeHue >anobbl [AOMKHOCTHOrO nuvua u  (Mnwn)
YNONIHOMOYEHHOIO Ha pacCcMOTpeHue Xanobbl opraHa, BUL KOTOPOW YCTAHOBMEH
3akoHoaaTernbcTBoM Poccunckon ®enepaunn.

28.YNONHOMOYEHHbI Ha pacCcMOTpeHue anobbl opraH oOTKasblBaeT B
yOOBNEeTBOPEHMM Xanobbl B CnegyroLwmnx cnyyasx:

a) Hanu4Me BCTYNMBLLEIO B 3aKOHHYIO CUINY peLleHns cyaa, apbutpaxHoro cyaga
no xanobe o TOM e nNpeaMeTe 1 Mo TEM K& OCHOBaHUAM,;

6) nogaya >kanobbl NUUOM, MOMHOMOYMS KOTOPOrOo He MNOATBEPXKOEHbl B
nopsiake, ycTaHoBNEHHOM 3akoHodaTenbCcTBOM Poccuinckon ®egepaunu,;

B) Hanuume peweHus no xanobe, NPUHATOrO paHee B COOTBETCTBMU C
TpeboBaHUAMN HacTosAWwmMX MpaBmun B OTHOLIEHUM TOrO Xe 3asBUTENd U MO TOMY Xe
npegmeTy xanobbl.

29. YNONHOMOYEHHbIN Ha pPacCMOTpPeHne Xarnobbl opraH BApaBe OCTaBUTb
Xanoby 6e3 oTBeTa B crie4yoLmx criyvyasx:

a) Hannuue B xanobe HeLeH3YypHbIX NIMOO0 OCKOPOUTENbHBIX BblpaXeHWU, yrpo3
XW3HW, 300POBbLI0 N UMYLLIECTBY AOSPKHOCTHOIO NMuUa, a TakkKe Y1eHOB €ro CEMbM;

6) OTCyTCTBME BO3MOXHOCTM MPOYMTaTb Kakyr-rnmbo 4vacTb TekcTa anobbl,
damunuio, ums, otyectBo (Npu Hanuumm) M (UNKM) MNOYTOBLIN agpec 3adaBUTENS,
yKasaHHble B xanobe.

30. B cnyyae ycrtaHoBneHuss B xo4e unvM Mo pesyfnbTaTaM pacCMOTPEHUs
Xanobbl  nNpu3HakoB  cocCTaBa  A4MUHUCTPATUBHOIO  MPaBOHAPYLUEHUS UMK
NPecTynneHns AOMKHOCTHOE 5uUO, YMONMHOMOYEHHOE Ha pacCMOTpeHue >xanob,
HesamegnuUTeNnbHO  HanpaBnsieT  COOTBETCTBYHWOLIME  MaTepuanbl B OpraHbl
NpoKypaTypbl.

31. B cny4yae, ecnu xanoba cogepxut TpeboBaHWdA, Ha KOTOpble 3asiBUTENIO
MHOrOKpaTHO AdaBanuCb MNUCbMEHHble OTBETbl MO CyLEeCTBY B CBA3W C paHee
HanpaBnseMbIMn Xanobamu 1 NPUHATLIM NO HAM peLUEeHUsIM, 1 NPy 3TOM B anobe He
NPUBOASATCA HOBbIE JOBOAbI UM 0b6cTosATENbCTBa B 060CHOBaHME CBOUX TpeboBaHuWM,
PyKOBOAUTENb OpraHa, npefoCTaBrsAOWEro Yycnyry, npuHUMaeT pelleHve o
6e30CcHOBaTENBLHOCTN OYepeHOM Xanobbl 1 NpekpaleHnn nepenuckm ¢ 3agaButenem
no gaHHomy Bonpocy. O gaHHOM pelleHMn B TeveHue 5 paboumx OHen co AHs
perncTpaumm xanobbl yBeAoMNAeTCcs 3asaBuTeNb, HanpaBnBLLMI Xanoby.

32. 3agBuTenb MMeeT MpaBo Ha MofyvyeHne MHOpMauMm N LOKYMEHTOB,
HeobxoaMmbIx Anst o6bocHoBaHNA TpeboBaHUI U 4OBOAOB, COAEPKALLMXCS B xanobe.

OpraH, npegoctasnsloWwmn MyHUUUNANbHY YCNyry, ero AOMKHOCTHbIE Nnua,
MyHUUMNanbHble criyxawme o0s3aHbl NpefoCTaBuUTb 3asiBUTENHO  BO3MOXHOCTb
O3HaKOMIIEHMSI C JOKYMEHTaMM 1 MaTepuanamu, HenocpeacTBEHHO 3aTparMBaloLLnMm
ero npaea u cBoboadbl, €cnM He UMeeTcs YCTaHOBMEHHbIX eaepasibHbIM
3aKOHOOATENbCTBOM  OrpaHUYeHUi Ha WHOPMaUMIO, COAepXallylcs B 9TUX
AOKYMEeHTax, MaTtepuanax.



33. 3asBuTenb BnpaBe ykasaTb B >xanobe cnocob HanpasneHus oTBeTa O
pesynbTaTax pacCMOTPEHUS Xanobbl, C y4eTOM crneayroLwmx oCoO6eHHOCTEN:

1) ecnn 3asBuTenb nogan xanoby B NUCbMEHHOW ¢opme Mo noyte, npu
NMNYHOM Npueme 3asBUTENS, OH BNpase NosyyYnTb OTBET O pesyrbTaTtax pacCMOTPEHUS
Xanobbl NUYHO, MOCPEACTBOM MOYTOBOrO OTMPAaBIIEHMS, MO JNEKTPOHHOW MoyTe, C
ncnosib3oBaHneEM MHOPMaLMOHHO-TEXHOMNOMMYECKON " KOMMYHUKaLMOHHOM
NHPaCTPYKTYpbI;

2) ecnu 3aaBuTenb nogan xanoby B 9NeKTPOHHON hopme, C UCMONb30BaHNEM
MHPOPMALMOHHO-TEXHOMNOMMYECKOM U KOMMYHUKALMOHHOW  UHAPACTPYKTYpbl, OH
BMpaBe MNonyyYnTb OTBET O pe3ynbTaTax PacCMOTPEHUS Xanobbl MMYHO, NOCPEaCTBOM
NMOYTOBOrO  OTMpPaBfeHnd, MO  3NIeKTPOHHOM  MNoyYTe C  WUCMONb30BaHUEM
MHPOPMALNOHHO-TEXHONOMMYECKON U KOMMYHUKALNMOHHOW MHAIPaACTPYKTYPbI;

3) ecnu 3aaBuTenNb nogan xanoby B 9NeKTPOHHON hopme, C UCMONb30BaHNEM
defepanbHOM rocygapCTBEHHON MHMOPMAaUVMOHHOW cucTeMbl «EOWHBIA - nopTan
rocygapCTBEHHbIX WM MyHUUMNanbHbiX  ycnyr  (pyHkumin)» wn  (unu) [opTtana
rocyaapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkumin) Kypckon obnactun, oH Bnpase
noslyyuTb OTBET O pesyrnbTaTax pPacCMOTPEHUs FUYHO, MOCPEeACTBOM MOYTOBOrO
OTrpaBneHnsa, B 3NeKTPOHHOW opme — yepe3 dedeparnbHyl0 rocygapCTBEHHYHO
MHAOPMAUUNOHHYO cucteMmy «EamHbIN nopTan rocygapCTBEHHbIX U MyHULMNANbHbBIX
yenyr (dyHkumn)» u (unu) lNopTana rocygapCTBEHHbIX W MYHUUMNAIbHBIX YCNyr
(dbyHKuMI) Kypckon obnacTtu, No 3NeKTPOHHOM MOYTE;

4) ecnn 3asBuTenb nogan xanoby c ucnonb3oBaHMeM oduuManbHOro cavta
AaomuHucTpaumm Hexaesckoro cenbcoBeTa Pbinbckoro panoHa Kypckon obnactu B
MHPOPMALMOHHO-TENEKOMMYHUKALUNOHHON ceTu «MHTepHeT», OH BrpaBe MnoslyvynTb
OTBET O pe3ynbTaTtax pacCMOTPeHus xanobbl NMYHO, MNOCPEACTBOM MOYTOBOMO
OTrpaBfeHnd, Mo ONEeKTPOHHOM MnoYTe C MCMNOoSib30BaHMEM MHEOPMALMOHHO-
TenekoMMYHUKaUNOHHON ceTu «/HTepHeT».

34. B cny4yae, ecnu xanoba nogaHa 3asiBUTENEM B MUCbMEHHOW hopme W
cnocob HanpaeneHus OoTBeTa O pe3yfibTatax pacCMOTPeHUs Xanobbl He ykasaH, OTBeT
O pesynbTaTax pacCMOTPeHUs >Kanobbl HanpaBnseTcs nocpeacTBOM MNOYTOBOMO
OoTnpaBneHus.

35. B cnyyae, ecnn xanoba nogaHa 3asiBUTENEM B 3fEKTPOHHOW ¢hopme C
ncnosnb3oBaHneMm penepanbHONM roOCya4apCTBEHHOM MHMOPMALMOHHOM  CUCTEMBI
«EAnHbIN nopTan rocygapCTBEHHbIX UM MyHUUMNAnbHbIX ycnyr (QyHKUMn)» u (Mnun)
[MopTana rocygapCTBEHHbLIX U MyHMUMNanbHbIX yenyr (pyHkumin) Kypckon obnactu, u
cnocob HanpaBneHus oTBeTa O pe3yfibTatax pacCMOTPeEHUs Xanobbl He ykasaH, OTBeT
O pesynbTatax pacCMOTPEHUs >anobbl HanpaBnsetTca 4epe3 denepanbHyto
rocyAapCTBEHHYI0 MH(POPMALMOHHYO cucteMy «EAMHBIN nopTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX  ycnyr  (yHkuuin)» un  (unu) [lopTan rocyaapCTBEHHbIX U
MyHUuMnanbHbIX yenyr (dpyHkumin) Kypckon obnactu.

36. B cnyvae, ecnu xanoba nogaHa 3asBUTENIEM B 3NIEKTPOHHOW hopme Mo
3MIEKTPOHHOM MNOYTE C MCMNOSIb30BaHNEM WHAOPMALMOHHO- TENTEKOMMYHUKALMOHHOMN
cetn «MHTepHeT» K cnoco® HanpaeneHws oTBeTa O pesynbTaTaX PacCMOTPEHUS
Xanobbl He ykasaH, OTBET O pe3yfbTaTax pacCMOTPEHUs Kanobbl HanpaBnseTcs no



3JIEKTPOHHOM MOYTEe C UCMOMb30BaHMEM WHAPOPMALUUOHHO- TereKOMMYHUKaLMOHHOM
cetn «IHTepHeT».

37. B cnyvae, ecnn xanoba nogaHa 3asiBUTENEM B 3fIEKTPOHHOW hopme C
ncrnonb3oBaHnemM odumunanbHoro canta AgMuMHUCTpaumm HexaeBCKOro cenbcoBeTa
Pbinbckoro parnoHa Kypckon obnactu B MHEGOOPMaLNOHHO-TENEKOMMYHUKALMOHHOM
cetn «MHTepHeT», M cnocob® HanpaBneHust OoTBeTa O pes3yfbTatax PacCMOTPEeHUs
Xanobbl He ykasaH, OTBET O pe3ynbTaTax PacCMOTPEHUSA >kanobbl HanpasnseTcs
nocpeacTBOM NMOYTOBOrO OTNPaBreHUs.

38. 3asaBuTenb BnpaBe yka3aTb B >kanobe O >xenaHuuM NOonyyYnTtb OTBET MO
pe3ynbTaTtamMm pacCMOTPEHUs Xanobbl B CPOK HE NMo3gHee AHS, cnefylowero 3a gHem
NPUHATUSA peLleHnd, B opMe 3NEKTPOHHOro JOKYMEHTa, NOAMMCAHHOIO 3NeKTPOHHON
nognuceto Masbl Hexaesckoro cenbcoBeTta Poinbckoro parioHa Kypckorn obnactu unm
AOIMKHOCTHOMO Nuua, ucnonHswwero obsasaHHocTn Maebl HexaeBckoro cenbcoseTa
Pbinbckoro panoHa Kypckon obnactu B YCTaHOBMEHHOM nopsake, BUO KOTOPOM
yCTaHOBIEH 3akoHoaaTenbcTBOM Poccuinckon ®eaepaumu.

B cnyuae, ecnu xanoba nogaHa 3asBuMTENneM MOYTOW, Ha NIMYHOM MpUeme, C
ncrnonb3oBaHnem odmunanbHoro canta AgMuMHUCTpaumm HexaeBCKOro cenbcoBeTa
Pbinbckoro pavioHa Kypckon obnactu, oH o06s3aH ykasaTb B >xanobe agpec
3IEKTPOHHOM NOYTHI.

B cnyyae, ecnu xanoba nogaHa 3asBuTenem ¢ UCNonb3oBaHNEM doeaeparibHON
rocygapCTBeHHON MHMOPMAaLUMOHHOW CUCTEMbI «EANHBIN NopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX  yenyr  (oyHkumin)»  n (unn) TlopTtana rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin) Kypckon obnacTtu, ykasaHve agpeca 3neKTpOHHOM
noyTbl He TpebyeTcs.
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