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O6 ytBepxnenuss Ilonoxenuss 00
OCOOCHHOCTSIX TOAAYU U PACCMOTPEHUS

Kajmod  HA  peIIeHUs,  JeUCTBUS
(6e3neiicTBHE) AIIMUHUCTpAIUN
HexaeBckoro cenbcoBeTa PhIIbCKOrO
paiioHa, IOJKHOCTHBIX JINIL,
MYHUIIAIATbHBIX CIy’KaIux
AIMUHUCTpaLUHU Hexaesckoro
cenbcoBeTa PwUIbCKOrO  paiioHa, a
TaKKe MHOTO0() YHKITHOHATIbHBIX
IIEHTPOB MPEeI0CTaBICHUS

TOCYTapCTBEHHBIX M MYHHIIUITAIBHBIX
YCIYT U UX paOOTHUKOB

B coorBerctBum ¢ ®epepanpHbiM 3akoHOM OT 06.10.2003 Ne 131-03
«O0 o0uuMx mpUHIUIIAX OpPraHU3ali MECTHOTO camoyrpaBieHusi B Poccuiickoit
Oenepanuny», DenepanbHbIM 3akoHOM OT 27.07.2010 Ne 210-D3 «O06 opra"nuzauu
MPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYyT» (C U3MEHEHUSIMH U
JIOTIOJIHEHUSIMU ), PYKOBOJICTBYSACH MocTtaHoBieHreMm IlpaBurenbctBa PO ot 16
aBrycta 2012 r. N 840"O nopsiike nojgayv U pacCMOTPEHUS KaJI00 Ha pelieHus U
nevctBus (0e3neiicTBue) (eaepalibHbIX OPraHOB HCIOJHUTENBHOM BJIACTH M UX
JOJKHOCTHBIX JIUL, (pefepalbHbIX TOCYAAPCTBEHHBIX CIIYXaIlIUX, TOJKHOCTHBIX
JWIl TOCYJAapCTBEHHBIX BHEOIOKETHBIX (QoHA0oB Poccuiickoit deneparun,
rOCYJapCTBEHHBIX KOPIIOpalMii, HAJEICHHBIX B COOTBETCTBUHU C (elepaibHbIMU
3aKOHAMHU TOJIHOMOYMSIMH [0 NPEAOCTABICHUIO TOCYIAPCTBEHHBIX YCIYT B
YCTAHOBJICHHON cdepe AesTeTbHOCTH, U HMX JOJDKHOCTHBIX JIMI], OpraHU3aluid,
MpeyCMOTPEeHHBIX YacThio 1.1 ctatbu 16 deaepanpHoro 3akona "OO opraHuzanuu
MPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHULIMIAIBHBIX YCIAYT", U X paOOTHUKOB, a



TaKkke MHOTO(YHKIIMOHAJIBHBIX IIEHTPOB MPEAOCTABICHUS TOCYJApCTBEHHBIX U
MYHULIUMAIBHBIX YCIYT U UX pab0oTHUKOB", Ha ocHoBaHuU [Iporecta [IpokypaTypbl
Peuibckoro  paiiona or 26.07.2018r. Nc104-2018 «Ha mnocTtaHoBIeHUE
Anvmunuctpannn HexaeBckoro cenbcoBera Peuibckoro pariona ot 23.06.2017 Ne52
«O0 ytBepxaeHuu [lonoxeHuss 00 0COOEHHOCTSAX MOJIa4u U PACCMOTPEHUS KaI00
Ha peuieHus u aedctus (O6e3neiictBue) Aamunuctpanuu HexaeBckoro cenbcoBeTa
Pruibckoro paiioHa, npeaocTaBisAioONIe MYHUIIMNIATbHBIE YCIYTH, €€ JOJKHOCTHBIX
JUI, MYHUIIUOAJIBHBIX CHyXamux», AamuHuctpanus HexaeBckoro cenbcoBeTa
Peuibckoro paitona [locranosmusier:

1. YTBepauts Ilonoxxkenne 00 0COOEHHOCTIX MOJAAYM U PACCMOTPEHHS kaja00 Ha
peuieHus, paedctBus (Oe3neiictBue) AamuHuctpanun HexaeBckoro celbcoBeTa
Pouibckoro  paiioHa,  JOJDKHOCTHBIX — JIMI,  MYHUIMOAJIBHBIX  CIIYXalluX
Anmunuctpannu  HexaeBckoro cenbcoBeTa PbhUIBCKOTO  palioHa, a TakKxke
MHOTO(YHKIIMOHAJIBHBIX ~ LIEHTPOB  MPEJOCTaBICHUS  TOCYJAPCTBEHHBIX U
MYHUIUNATBHBIX YCIYT U UX paboTHUKOB (IIpunoxenue).

2. IlpusHatep yTpaTHMBIIMM CHJIY [OCTAaHOBIEHUE AJIMHUHUCTPALUU
HexaeBckoro cenbcoBeta Pouibckoro paiiona ot 23.06.2017 Ne52 «O6
yTBepxaeHuu [lonoxenuss 00 0COOEHHOCTSX TMOAaud M PACCMOTPEHHS >Kalod Ha
peuienus u aeiictBus (Oe3neiicTBue) Aamunuctpanuu HexaeBCKoOro ceinbcoBeTa
Pruibckoro paiioHa, npeaocTaBisiONIeii MyHUIIMNIAIbHBIE YCIYTH, €€ JOJKHOCTHBIX
JUI, MyHULUNATIBHBIX CITYKAIIAX»

3. Hacrosiee mnocTaHOBIEHHE  pa3MECTUTh Ha OQUIMAILHOM CcaiTe
Anmunuctpanuu HexaeBckoro cenbcoBeta PruibCkoro paitoHa B cetu MHTEpHeET.

4. KoHTponb 3a MCHNOJHEHUEM HACTOAILIETO MOCTAHOBICHHUS OCTABISIO 3a

co00ii.

I'maBa HexaeBCcKkoOro ceinbcoBeTa

Pruibckoro pariona C.A.Kepycos



[Ipunoxenue

K MOCTAHOBJICHUIO AJIMUHUCTpAIlUU
HexaeBckoro cenbcoBera
Peuibckoro paitona

ot «06» aBrycra 2018 roma Ne 88

IMosoxenue
00 0CO0EHHOCTHIX MOJAAYHM U PACCMOTPEHHUS K100 HA pelIeHus],
neiicTBus (0e3neiicrBue) Anvunucrpanuu HexaeBckoro cejibcoBera
PoLibcKOro paiioHa, JOJKHOCTHBIX JIML, MYHHUIUNIAJbHBIX CIAYKAIMUX
Anvmunuctpanuu HexaeBckoro cejibcoBera PbLIbCKOro paiiona, a Takke
MHOTO0(YHKIMOHAJIbHBIX HEHTPOB MPEA0CTABJICHHUS IOCYAAPCTBEHHbIX H
MYHUIMIAJBHBIX YCJIYT U UX pa00oTHUKOB (nasee-Ilonoxkenne)

1. Hacrosimee IlonoxkeHue ompenenser MOpoUEaypY MOJaYM U PACCMOTPEHUS
*ano0d Ha HapylleHUE TOpsAKa TMPEJOCTABICHUS MYHHUIIMNAIBHBIX YCIYT,
BbIpa3MBIIEECS B HENPABOMEPHBIX pPEHICHUsX, JAevcTBUsIX (0e3neicTBUN)
Anvmunuctpaniun  HexaeBckoro cembcoBeTa Prlmbckoro paiiona (mamee -
AJIMHUHHUCTpaIus), JIOJIKHOCTHBIX JUL, MYHHUIUOAIbHBIX  CIYXalluX
AJIMUHHUCTpalMi, a Takke MHOrO(QYHKIIMOHAIbHBIX IEHTPOB MPEIOCTABICHUS
roCyJJapCTBEHHBIX U MYHULIMITAIIBHBIX YCIYT U UX paOOTHUKOB (Aajnee — Kajoobl).

2. deiictBue Hactosiiero [lonoxxeHust pacpocTpaHsieTcst Ha Kajao0bl,
MoIaHHbIE ¢ coOmoaeHneM TpedoBanuii denepanpHoro 3akoHa ot 27.07.2010 Ne
210-®3 «O0 opranuzaiuu NpeaoCTaBICHUS TOCYIaPCTBEHHBIX U MYHHUITUTIATbHBIX
yenyr»(nanee @enepanbubiii 3akoH Ne 210-D3).

3. Kanoba nomaercsa B Aqmunuctpanuto, B M®II, ocymectpisitonne GyHKIUH
M0 MPEIOCTABICHUIO MYHUIIMIIAJIBHBIX YCIIYT (Jajee — Opranbl, NPeJoCTaBISIONINE
MYHUIMINANbHBIE YCIYTH), B MHUCbBbMEHHOW (opme, B TOM YHCIE, NPHU JIUYHOM
MpUEMeE 3asiBUTEN, 10 1ouTe, yepe3 MPL] nim B 31€KTPOHHOM BHUJE.

4. XKanoba gomxKHa colepKaTh:

a) HAaMMEHOBaHHME OpraHa, MPEeAOCTABIAIONIEI0 MYHUIUNAIBHYIO YCIYTY, €ro
JOJDKHOCTHOTO JIMIAa, MYHHUIIMIAJIBHOIO CIYy’Kalllero, MHOTO(QYHKIIMOHAIBLHOTO
LEHTpa, €ro PyKOBOAWUTENSI W (Win) pabOTHUKA, MPUBJIECKAEMON OpraHu3aluu, ee
pykoBoauTeNns U (Win) pabOTHUKA,, (Hajee - CyObEeKThl 00KallOBaHMs) pEUICHUs,
nerctBus (0e31eiCTBHE) KOTOPBIX 00XKATYIOTCS;

0) dbamunnio, uMs, OTYECTBO (MPHU HAJIUYWHU), CBEACHUS O MECTE JKUTEIbCTBA
3asBUTEN - (u3nueckoro numa JuUOO HAUMEHOBAaHHE, CBEICHUA O MECTe
HaxXOXKJICHUSl 3asiBUTENsI - IOPUJIMYECKOro JHIA, a Takxke HoMmep (Homepa)
KOHTakTHOro TenedoHa, ajapec (aapeca) DIEKTPOHHOW MOYTHI (MpU HATUYUHU) U
MOYTOBBIN aJpec, MO KOTOPHIM JIOJKEH OBITh HANpaBlieH OTBET 3asBUTENIO (3a
WCKJIIOUEHHEM Clily4asi, KOorja »ajoba HampabisieTcsi crnocoOOM, YyKa3aHHBIM B
nonanyHkre 3 myHkra 9 nacrosiero Ilonoxenus);

B) cBeZieHUsI 00 OOXaJayeMbIX PElIeHUsAX U AeHCcTBUsIX (0Oe3/eiicTBUM) opraHa,
MPEAOCTABISIONIETO MYHHUIIMIAIBHYIO YCIYTy, JOJDKHOCTHOIO JIMIIa Oprasa,
MPEAOCTABISIONIETO MYHUIMIAIBHYIO YCIYTY, MHOTO()YHKIIMOHAJIBHOTO IEHTPA,



paboTHMKa MHOTO(YHKIIMOHATBHOIO IIEHTpa, MPUBJIEKAeMOW OpraHu3aluu,
pabOTHUKA MPUBJIEKAEMOW OpPraHU3AINH;

r') JTOBOJbI, HA OCHOBAHUM KOTOPBIX 3asIBUTENIb HE COTJIACEH C PEIICHUEM U
neicTBussMH  (0€3aeiCTBUEM) OpraHa, MpeAOCTaBISAIONIET0 MYHHIMIAIBHYIO
yCIIYry, JOJDKHOCTHOTO JIMIA OpraHa, MOpeIoCTaBIISIIONIEr0 MYHULIMNAIbHYIO
yCIIYT'Y, MHOTO(YHKIMOHAJIBHOIO LIEHTPa, pPa0OTHHKA MHOrO()YHKIMOHAJIBHOTO
LIEHTpa, MPUBJICKAEMON OpraHu3aluu, padOTHHKA TPUBICKAEMOW OpraHU3aluu.
3asBUTENIeM  MOTYT OBITh  NPEACTABICHBI  JOKYMEHTH (MpU  HAJIUYUH),
MOATBEPKAAIOIINE TOBOBI 3aABUTENS, JIMOO UX KOMUU.

5. B cnyuae ecnu kano0a mojaercst 4yepe3 MpeACTaBUTEIIS 3asBUTENS, TaKKe
MPEACTABISAETCS JTOKYMEHT, MOJATBEPXKIAIOIMIUM MOJTHOMOYUS HA OCYLIECTBICHHUE
NEUCTBUN OT UMEHHU 3aABUTEIIS.

6. B xauecTBe NOKyMEHTa, MOATBEPKIAIOIIECTO MOJTHOMOYHUS MPEICTABUTENSI Ha
OCYILIECTBICHUE JEUCTBUI OT UMEHU 3asIBUTEIISL, MOXKET OBITh MPECTABIICHA:

1) obopmieHHas B COOTBETCTBHH C 3aKOoHOAaTenbCcTBOM Poccutickoit deneparu
JOBEPEHHOCTD ([1s1 (PU3NUYECKUX JIUII);

2) odopmiieHHass B COOTBETCTBHH C 3aKOHOAaTeabLcTBOM Poccuiickoit deneparuu
JIOBEPEHHOCTh, 3aBEpEeHHasi Medarblo 3asBUTENs (MpU HAJIUYMM Te4aTH) U
MONMUCAHHAS  PYKOBOAUTENIEM  3asBUTENSI WJIM  YHOJIHOMOYEHHBIM  3TUM
PYKOBOAUTENEM JIMIIOM (7151 FOPUIAYECKUX JIHIT);

3) Komusl peuieHus 0 Ha3HAYeHUU Win 00 u30paHuu OO MpUKa3a O Ha3HAYCHUU
(U3UYECKOTO JUIIa Ha JOJKHOCTb, B COOTBETCTBUU C KOTOPBIM TaKo€ (PU3HUECKOE
Tuo o0JagaeT mpaBoM JEHCTBOBATh OT UMEHU 3asiBUTEN 0€3 JOBEPEHHOCTU (s
IOPUJIMYECKOTO JINLIA).

7. Ilpuem xano0 B TUCbMEHHON (oOpMe OCYIIECTBISECTCS OpraHamu,
MPEAOCTABISIOMIMMU MYHUIIMTIATBHBIE YCIYTH, MHOTO(YHKIMOHAIBHBIM IIEHTPOM,
MPUBJIEKAEMOM OpraHu3alKeil B MECTE MPEIOCTABICHHUS] MYHULIMTIAIIBHON yCIyru (B
MecTe, TJe 3asBUTENb I0JaBall 3alpoCc Ha MOJyYEHHE MYHUIMNAIbHON YCIyrH,
HapyllIeHHe TOopsAJIKa KOTOPOUl o0xanyeTcs, TM00 B MeCTe, TIe 3asiBUTENIEM MOJyYeH
pe3yibTaT YKa3aHHOW MYHUIIMIATbHON yCIIyTH).

Bpemsi mpuema xano0 AOJKHO COBIAJIaTh CO BPEMEHEM MPEIOCTaBICHUS
MYHULANATBHBIX YCIIYT.

Kanob6a B mucbMeHHOM (hopMe MOXKET OBITh TaK)KE HAMpaBJIeHA MO MOYTE.

B cnydae mojgaum kanoObl MpU JIMYHOM IPUEME 3asBUTENb IMPEICTABIISIET
JOKYMEHT, YIOCTOBEPAIONIUN €ro JUYHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanum.

[Ipuem xano6 B NHUCBMEHHON (opMe OCYHIECTBISIETCS YUYpEAUTEIEM
MHOTO(YHKIIMOHAJIBHOTO IIEHTpa B MeCTE (PAaKTUUECKOTO HAXOXKACHUS YUPEIUTEIIA.

Bpems mnpuema xano0 yupenureneM MHOTO(PYHKIHMOHAIBHOTO IIEHTpa
JIOJI)KHO COBITIJIaTh CO BpPEMEHEM PabOThl yUpeTUTEIIS.

8. B ciyuae momayu >KayjoObl MPpU JIMYHOM IpUEME 3aABUTENb IPEIACTABISICT
JIOKYMEHT, YJIOCTOBEPSIOIINN €ro JIMYHOCTh B COOTBETCTBUHU C 3aKOHOJATEIHLCTBOM
Poccuiickon denepanumu.

9. B onekTpoHHOM BHJIE Jkajgo0a MOXKET OBITh TMOJlaHa 3asBUTEIEM
MOCPEACTBOM:



1) odpunmanpHOrO Caiita opraHa, MpeIOCTaBISIOIIEr0 MyHUIIMIIAIBHYIO YCIIYTY,
MHOTO(YHKIIMOHAJILHOTO ~ IIEHTpa, MPUBJICKAEMON OpraHu3aluu, ydpeauTens
MHOTO(QYHKIIMOHAJIBHOTO LEHTPa 8 HH(HOPMAIMOHHO-TEJIEKOMMYHUKAIIUOHHON CETH
"Untepuer" (manee-opuiuaibHbIN CaliT);

2) denepanbHOil ToCylapcTBEHHON uHMOpPMAMOHHON cuctembl "EnuHblit
MOPTaJI TOCYIAPCTBEHHBIX U MYHUIIUNIATIBHBIX yeinyr (PpyHkuuil)" (manee - Enunbiii
noprain) (3a HCKIIOUEHHEM >Kalo0 Ha penieHus U JedctBus (Oe3nelicTBue)
MPUBJIEKAEMBIX  OpraHu3aluii, = MHOTO(QYHKIIMOHAJIBHBIX  ILEHTPOB U  UX
JOJKHOCTHBIX JIUIl U paOOTHUKOB);

3) moprana d¢eneparbHON TOCYTapCTBEHHON WHGOOPMAIIMOHHON CHCTEMBI,
oOecneunBarolel mpoiecc JocyneOHoro (BHeCy1e0HOro) 00xKanoBaHUsl pelICHUN 1
nencTBUil (0e31eMCTBYSA), COBEPIICHHBIX MPU MPEIO0CTABICHUU TOCYIaPCTBEHHBIX U
MYHUIMINAIBHBIX YCIYr OpraHaMu, HpeAOCTaBISIONIMMU TOCYAapCTBEHHbIE U
MYHUIMNANbHBIE YCIYTU, WX JOJDKHOCTHBIMHM JIMIIAMHM, TOCYIApPCTBEHHBIMU U
MYHULUNAIBHBIMU CIYXaIllUMU (Jlajiee - cucTema JoCcyneOHOro 00kKalioBaHUSI) C
UCIIO0JIb30BaHUEM HWH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «HTepHeT» (3a
UCKJIIOYCHUEM >KaJo0 Ha pelieHuss U aeictBus (0e3neiicTBUE) MPHUBIEKAEMbIX
opraHu3anui, MHOTO(QYHKIIMOHAJIBHBIX ILIEHTPOB MU HUX JOJDKHOCTHBIX JIMI[ U

PaOOTHHUKOB).
10. Ilpu momave >xanoObl B 3JIEKTPOHHOM BUJIE JOKYMEHTHI, yKa3aHHBbIC B
MyHKTE 6 Hactosinlero IlonoxeHusi, MoryT ObITH MpeACTaBiIC€Hbl B (opme

AJEKTPOHHBIX JIOKYMEHTOB, MOJAMHMCAHHBIX JIEKTPOHHOW MOIIKCHIO, BUJ KOTOPOU
MPEAyCMOTPEH 3aKOHOAATEIbCTBOM Poccuiickon denepanuu, Opu 3TOM JOKYMEHT,
YAOCTOBEPSIONINM JIMYHOCTH 3aABUTENS, HE TpeOyeTcs.

11. B cnydae ecnu xanoba mojaHa 3asBUTENIEM B OpraH, MpeaoCTaBIISIIOMINN
MYHULUNAIbHBIE  yCIYTHM, MHOTOQYHKIIMOHAIBHBIM UEHTpP, MPUBJICKAEMYIO
OpraHu3aluilo, YYPEAUTENI0 MHOTO(YHKIMOHAJIBLHOTO LIEHTPA, B KOMIIETEHIUIO
KOTOPOTO HE BXOAUT NPHUHSATHE pEUIEHHUs] MO Kajlobe B COOTBETCTBUM C
TpeboBaHusMu nyHkTa 14 nHacrosimero [lonoxenus, B TeueHue 3 paboyux AHEH co
JIHSL PErucTpalliy TaKOW >KajoObl OHA HAIpPaBIAETCS 6 YINOJIHOMOYECHHBIE Ha €€
paccMOTpeHue Opras, MPEAOCTaBIS IO MYHULIUNAIbHBIC yCIIyTH,
MHOTO(QYHKIIMOHAJIbHBIM  LEHTP, NPUBICKAEMYI0 OpraHU3alUI0, YUYPEIUTEIIO
MHOTO(YHKIIMOHAJIBHOTO IIEHTpA.

I[Ipy »>TOM  oOpraH, NPEAOCTABISIIONMNA  MYHUUUINAIbHBIE  YCIYTH,
MHOTO(YHKIIMOHAJIBHBIA ~ LIEHTp, MpUBJIEKaeMas OpraHu3alus, Y4YpeAuTelb
MHOTO(YHKIIMOHAJILHOTO II€HTpa, IEepeHaNpaBUBIIME Kajdo0y B NHUCbMEHHOU
dbopme, UHPOPMUPYIOT O IEPEHANIPABICHUH 5KAJIO0BI 3aIBUTESL.

Cpok paccMOTpeHHus: Kaino0bl HCUYUCISETCS CO JHS PETrUCTpaluH TaKoi
Xajao00bl B YINOJHOMOYEHHOM HAa €€ PACCMOTPEHUE OpraHe, MPEeaoCTaBISAIONIEM
rOCYJapCTBEHHbIE YCIYTH, MHOTO(DYHKIHOHAIBbHOM IIEHTPE, YMOJIHOMOYEHHOU
MPUBJIICKAEMOM OpraHHW3aluy, Yy VYIOJIHOMOYEHHOIO HAa €€ PacCMOTPEHHUE
yupenuTesnss MHOTO() YHKIIMOHAIBHOTO LIEHTPA.

B caydae ecnu B OTHOIIEHUH MOCTYNUBIIEH KanoObl GeaepaibHbIM 3aKOHOM
YCTAHOBJIEH HWHOW MOpSAOK (MpoleAaypa) MoAaud M PacCMOTPEHHUs #kajioO,
MOJIOKEHUS HAcTOAIEro [1onokeHuss He MPUMEHSIOTCS U 3asIBUTENb YBEIOMIISIETCS



0 TOM, YTO €ro xanoda OyJeT pacCMOTpPEHA B MOPSAJIKE U CPOKH, MPETyCMOTPEHHBIE
dhenepanbHBIM 3aKOHOM.

12. ’Kanoba wmoxeT ObITh MoAaHa 3asButesneMm uepe3 MOL. [Ipu nocrymnenuu
xano0br MO®I[ obecneunBaer ee nepenayy B yIOJIHOMOYEHHBIN OpraH B MOPSJIKE
U CPOKH, KOTOPBIE YCTAHOBJIEHBI COIVIAIIEHUEM O B3aUMOJAECUCTBUM Mexay MOI]
U YIOJHOMOYEHHBIM OPraHOM, HO HE IMO3JIHEE CIIEIYIONIEero padodyero JHs CO JTHS
MOCTyIUIeHUsT xanoObl. [Ipu 3TOM CpOK paccMOTpEHHUs KaloObl HUCUHUCISIETCS CO
JIHSL PErUCTpPAIMU Kalo0bl B YIOJHOMOYEHHOM OpTraHe.

13. 3asBUTENb MOXET OOpPATUTHCS C KAIO0OM, B TOM YMHCIE, B CIEIYIOUUX
CIIyYasx:

a) HapylIEHUE CpOKa PETrUcTpaluy 3ampoca 3asBUTENS O MPEJAOCTABICHUU
roCyIapCTBEHHOMN WM MYHULIMNAIBHOW YCIIYTH, 3alIPOCa, YKa3aHHOTO B cTarhe 135.1
®enepanbHoro 3akoHa "OO opraHu3aluu NPEAOCTABICHUS TOCYIApPCTBEHHBIX U
MYHULATTAIBHBIX YCIIYT'";

0) HapylleHue Cpoka MPeIOCTaBICHUSI TOCYJAPCTBEHHOM (MYHUIIMTATLHOM)
YCIIYTH.

B yxazannom cinydae gocyneOHoe (BHecyAeOHOe) 00xaJoBaHUE 3asiBUTEIEM
perieHuid u aercTBuil (0e3aeiicTBrs) MHOTO(YHKIIMOHAIBHOTO 1IEHTPAa BO3MOXKHO B
clyyae, €ciIM Ha MHOTO(DYHKIMOHAIbHBIA LEHTpP, pEIIeHUsT U JACHCTBUS
(6e3neiicTBUE) KOTOPOro O0XKAIYIOTCS, BO3JIOKEHA (DYHKIUS MO MPEAOCTABICHUIO
COOTBETCTBYIOIIEH TOCYJapCTBEHHON YCIYyrd B MOJHOM OOBEME, B TMOPSAKE,
ompeaeiaeHHOM 4acThio 1.3 ctatem 16 ®depepanpHoro 3akoHa "OO opraHuzanuu
MPEAOCTABICHUS FOCYIAPCTBEHHBIX U MYHUIUIIATBHBIX yCIyT";

B) TpeOOBaHuUe MpeACTaBICHUS 3asiBUTENIEM JIOKYMEHTOB, HE
MPEyCMOTPEHHBIX HOPMAaTUBHBIMU MPABOBBIMU akTamu Poccuiickoit denepanmu
JUTSL TPEAOCTABIICHUS TOCYITAPCTBEHHOM (MYHUITUNIATBLHOM ) YCIIYTH;

r) OTKa3 B MpUEME JOKYMEHTOB, IMPEJCTABICHUE KOTOPHIX MPEAYyCMOTPEHO
HOpPMaTHUBHBIMHU MTPAaBOBBIMU akTamMu Poccuiickoit deaepanuu 11 mpeaoCcTaBICHUS
rocyJJapCTBEHHOW (MYHMIIMTIATBHOMN) YCIYTH;

1) OTKa3 B MPEJOCTaBICHUM TOCYAAPCTBEHHOW (MYHMIIMNAIBHOI) YCIIYTH,
€CIM OCHOBaHMS OTKa3a HE NPEeAYyCMOTPEHbl (eJepalbHbBIMU 3aKOHAMU U
MPUHATHIMU B COOTBETCTBUM C HUMH MHBIMHM HOPMATUBHBIMHU MPABOBBIMU aKTaMU
Poccuiickoint @enepannu.

B yxazannom cinydae gocyneOHoe (BHeCcyAeOHOe) 00xajloBaHUE 3asiBUTEIEM
peuieHui U aercTBuil (0e3aeiicTBrs) MHOTO(YHKIIMOHAIBHOTO LIEHTPAa BO3MOXKHO B
clly4yae, €ciIM Ha MHOTO(DYHKIMOHAJIbHBIA LEHTp, PpEIICHUS U JACHCTBUS
(6e3nmeicTBrE) KOTOPOTO 00XKaTyIOTCS, BO3JI0KEeHA (DYHKIMS IO MPEIOCTABICHUIO
COOTBETCTBYIOIIEH TOCYAAPCTBEHHOW WJIM MYHUUUIIAIBHOM YCIYTH B IIOJHOM
o0bemMe, B MOpPSAKE, ONpenesieHHOM 4acThio 1.3 crateu 16 ®denepanbHOTO 3aKOHA
"O6 opraHu3anuu NIpeaoCTaBIECHUS TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT";

€) TpeOOBaHNE BHECEHUS 3asIBUTENIEM IPU MPEAOCTABICHUN TOCY1apCTBEHHO M
WM MYHUIMOAIBHOM YCAYrd IUIaThl, HE MPEIYyCMOTPEHHON HOPMATHBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepaiinu, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU
Kypckoit o6nactu, MyHUITUIIATbHBIMYU PABOBBIMU aKTaMU;

)  OTKa3  OpraHa, MOPEIOCTaBISIIONIETO  TOCYJapCTBEHHYIO  WJIHU
MYHULUNAIBHYIO YCIYTY, €ro JOJDKHOCTHOIO JiHila, paOOTHHKAa B HCIPABICHUHU




JOIMYIIEHHBIX ONEYaTOK M OIIMOOK B BBIJAHHBIX B PE3YJbTAaTe MPEAOCTABICHHUS
rOCyJAapCTBEHHONW WM MYHULMNAIbHOM YCIYrd IOKYMEHTax JuOO HapylIeHHE
YCTaHOBJIEHHOI'O CPOKa TAKHUX HCIPABIICHUI.

B yxazannom cinydae gocyneOHoe (BHeCyAeOHOE) 00xajJoBaHUE 3asBUTEIEM
peuieHuid u nercTBuil (0e3aeiicTBrs) MHOTO(YHKIIMOHAIBHOTO 1IEHTPAa BO3MOXKHO B
cilly4ae, €CiIM Ha MHOTO()YHKIHMOHAJIbHBI LEHTpP, peUeHUuss U JeHCTBUA
(6e3neiicTBIE) KOTOPOro 00XKAIYIOTCS, BO3JIOkKEHA (DYHKIUS MO MPEAOCTABICHUIO
COOTBETCTBYIOIIEW TOCYAAPCTBEHHOW WJIM MYHULUIIAJBHONW YCIYTH B ITOJIHOM
o0beMe, B MOpPSAKE, ONpenesieHHOM 4acThio 1.3 crateu 16 ®denepanbHOTO 3aKOHA
"O6 opraHu3aluy Npe1oCTaBICHUS TOCYAAPCTBEHHBIX 1 MYHUIIMITAJIBHBIX YCIYT".

14. Kanoba paccMaTpuBaeTCs OpraHoM, MPEI0CTABIISIOIIAM
MYHULUMAIBHYIO YCIYTy, TOPSJOK TNPEAOCTABICHUSI KOTOPOM ObLI HapyllieH
BCJICJCTBHE pCIICHUNH W JelcTBUM (Oe37elCTBUS) OpraHa, IPEeI0CTaBISIOINIETO
MYHUIUMNAIBHYIO YCIYTy, €ro JOJDKHOCTHOTO Jjuia Jubo (denepanbHbIX
roCyJapCTBEHHBIX CyXaluX. B ciyuae ecnu 00kanyroTcst peieHus: pyKoOBOAUTENS
opraHa, MPeIOCTaBISIIONIETO0 TOCYJAPCTBEHHYIO YCIyry, »xajgoba mojaeTrcss B
BBIIIECTOSIIIUN OpraH (B MOPSIAKE MOJYMHEHHOCTH) M PAcCMAaTPUBAETCA UM B
NnopsiKe, MpeycCMOTpeHHOM HacTosiumu [IpaBunamu.

[Ipu OTCYTCTBMM BBINIECTOAIIETO OpraHa xXajgo0a TMOJaeTCs HEMOCPEICTBEHHO
PYKOBOJUTEIIO OpraHa, MPEJOCTaBISAIONIEIO0 TOCYJApCTBEHHYIO YCIyry, u
paccMaTpUBaETCsl UM B COOTBETCTBUHM C HacTosiumu [IpaBunamu.

Kanoba  paccmarpuBaercsi  MHOTO(QYHKIIMOHAJIBHBIM  IIEHTPOM  WJIU
MPUBJICKAEMON OpraHu3aiueil, MpeJOoCTaBUBIIMMHU TOCYJIapCTBEHHYIO YCIYTY,
MOPSIAOK MPETOCTABICHUSI KOTOPOM ObLI HAapylIeH BCJIEACTBUE pEIICHUN U
nevctBuil (0e3aeicTBHsI) MHOTO(YHKIMOHAIBLHOIO LIEHTPA, €ro JOJKHOCTHOTO
muua U (uiam) paOOTHHKA, TPUBJIEKAEMOM opraHu3anuu, ee paboTHuka. B ciyuae
eclau  OOXalylTCsi pelleHuss U AedcTBus  (0e3neiicTBUE) PYKOBOAMUTEIS
MHOTO(YHKIIMOHAJIBHOTO IIEHTPa WM MPUBIEKAEMON OpraHU3alUM Kalo0a MOXKET
OBITh MOJAaHA YYPEAUTENI0 MHOTO(YHKIMOHAIBHOTO IEHTpPAa WIM HHOMY JIUILY,
YIOJIHOMOYEHHOMY Ha PAacCMOTPEHHE 3>Kajlo0 HOPMATHBHBIM IPABOBBIM aKTOM
cyobekTa Poccuiickoit ®enepanuu, U MNOIJIEKUT PACCMOTPEHUIO B MOPSJKE,
peayCcMOTpeHHOM HacTosiiumu [IpaBuiamu.

15. JomxHOCTHBIE NULA, YKa3aHHble B MyHKTe 14. Hactosmero Ilomoxenus wu
HaJIeJICHHBIE MTOJIHOMOYHSIMU 10 PACCMOTPEHUIO K100, 00€CTICYMBAIOT:
1) mpuem u paccMOTpEHUE KajloO B COOTBETCTBUU C TPEOOBAHUSIMU HACTOSIETO
[Tonoxenus;
2) HampaBJeHUE Kajao0 B YIIOJTHOMOUYECHHBIE HA UX PACCMOTPEHHUE OpraH U (Uin)
OpPraHu3aIMIo0 B COOTBETCTBUM C ITYHKTOM 11 Hacrosmero [lonoxenus.

16. B cmyyae ycTaHOBIEHMS B XOJI€ WM IO pe3yJibTaTaM PacCMOTPEHUS
&anoObl  MPU3HAKOB  COCTaBa  aJIMUHUCTPATUBHOIO MpaBOHAPYIICHHUS,
MPEyCMOTPEHHOTO cratbeit 5.63 Komekca Poccuiickoit ®enepaunu 00
aAMUHUCTPATUBHBIX TPABOHAPYILIECHUSX WM MPU3HAKOB COCTaBa MPECTYILICHUS
NOJDKHOCTHOE JIMLO, YKazaHHoe B nyHKTe 14. Hacrogwmero Ilonoxenus



HE3aMeJJIUTEILHO  HamNpaBiseT COOTBETCTBYIOIIME MaTepHaidbl B OpraHbl
MPOKYpPATYPHI.
17. Opransl, NpeoCTaBISAIONINE MYHUIIUTIAIBHBIE YCIYTHU, 00ECIIEUYNBaIOT!

a) OCHAIllEHUE MECT MpUeMa xkaoo;

0) naopMHUpOBaHUE 3asBUTENICH O TMOPSAAKE OO0XKAJOBAHHUS PEIICHUH U
nevcTBuil (0e34eHCTBUSI) OpPraHoB, MPEJOCTABISIONIMX TOCYIapCTBEHHBIE WU
MYHULUNAIbHBIE  YCIAYTH, HX JOJDKHOCTHBIX JiuIl JO0  (denepanbHbIX
rOCYJJapPCTBEHHBIX CIYXalllMX, MHOTO()YHKIHMOHAIBHBIX IEHTPOB, MPHUBIECKAEMbIX
OpraHu3anui, WX OJKHOCTHBIX JIUIl, PAaOOTHUKOB IOCPEICTBOM pa3MEIICHUS
uHpoOpMalMM Ha CTEHJaX B MECTax MPEJOCTaBICHUSI TOCYJIapCTBEHHBIX WU
MYHUIMNATBHBIX YCIIYT, HA UX OPUIIMATBbHBIX caiiTax, Ha ExuHoM nopraie;

B) KOHCYJIbTUPOBAHUE 3asBUTENICH O MOpsSJAKEe O0XaloBaHUs PEHICHUUA U
nercTBuil (0€3/eCTBUS) OpPraHOB, MNPEIOCTABISIIONIMX TOCYIAPCTBEHHBIE WU
MYHULUNAIbHBIE ~ YCIAYTH, WX JOJDKHOCTHBIX Jull JnO0o  (denepanbHbIX
rOCYJJapCTBEHHBIX CIYXalllMX, MHOTO(DYHKIHOHAIBHBIX IEHTPOB, MPHUBIECKAEMbIX
opraHu3aiui, UX JOJDKHOCTHBIX JIMI[, paOOTHMKOB, B TOM YHCIE MO TenedoHy,
AJIEKTPOHHOM MoUTe, MPU TUYHOM IIPUEME;

I) 3aKJIFOYEHUE COTJAlIEHUA O B3aUMOJICHCTBUM B YacCTH OCYIIECTBIICHHS
MHOTO(QYHKIIMOHAJIbHBIMM  [IEHTPaMU MpHeMa >Kajio0 U BbIJIAYU 3asIBUTEISAM
PE3yAbTATOB PACCMOTPEHUS KaN00;

1) GopMUpPOBaHUE U MPEACTABICHUE €KEKBAPTAJIBHHO B BBIIIECTOSIINI OpraH
(mpu ero HaMW4UU), YYPEAUTEII0 MHOTO(QYHKIIMOHAIBHOTO LIEHTPA OTYETHOCTHU O
MOJYYEHHBIX M PACCMOTPEHHBIX Kajmobax (B TOM UHCIE O KOJIMYECTBE
YAOBJIETBOPEHHBIX U HEYJOBIETBOPEHHBIX KaJ100).

18.2Kanoba, moctynuBiias B yHNOJHOMOYEHHBIH Ha €€ PAacCMOTPEHUE OpraH,
MOJJICKUT PErucTpalldd HE TMO3JHEE ClEeAYIomero padodero AHS CO JHS €€
noctyruienus. XKanoba paccmarpuBaercss B TedeHue 15 paboumx gHEW co JHS ee
perucTpaiuu, eciu 0ojiee KOpOTKHE CPOKU PACCMOTPEHUS KajJo0bl HE YCTaHOBJICHBI
OpraHoM, YIOJHOMOYEHHBIM Ha €€ PAaCCMOTPEHUE

19.B  cnywae  oOxanoBaHMsl ~ OTKa3a  OpraHa,  MPeOCTaBIISIONIETO
MYHUIMNAIBHYIO YCIYTy, CYOBEKTOB OOKAaJIOBaHHS B IpUEME JIOKYMEHTOB Yy
3asiBUTENS JIMOO B MCIPABICHUM JOMYIIEHHBIX OMEYaTOK M OIMOOK WIIA B cllydae
00>KalloBaHUsl 3asBUTEJIEM HAPYUIEHUS YCTAHOBJIEHHOI'O CPOKa TaKMX UCIPaBICHHUI
*ano0a paccMaTpUBAETCA B TEUEHHUE 5 pabouuX JTHEH CO THA €€ PErucTpalyu.

20. Tlo pe3ynbraTaM pacCMOTPEHMS >KaJIoObl YIOJHOMOUYEHHBIH Ha €€
paccMOTpEHHE OpPraH MPUHUMAET OJHO U3 CIEAYIOLIUX PEIICHUM:

1) xanoba ynoBineTBOpsieTCs, B TOM 4ucie B (OpME OTMEHBl MPUHATOIrO
pelIeHusl, WCHOPABICHUS JOMYIIEHHBIX ONEYaTOK M OIIMOOK B BbIJAHHBIX B
pe3yibTaTe NPEeAOCTABICHUS TOCYJApPCTBEHHOM WM MYHUIUIAIBHOW YCIYru
JOKYMEHTaX, BO3BpaTa 3asBUTEIIO JICHEXKHBIX CPEACTB, B3MUMAHHE KOTOPBIX HE
MPEyCMOTPEHO HOPMATHUBHBIMU NPaBOBBIMH akTamu Poccuiickoir denepanuu,
HOpPMATUBHBIMH TpaBOBbIMU akTamMu Kypckoil 0051acTu, MyHUIHMNAIbHBIMU
MPaBOBBIMH aKTaMH;

2) B YIOBIETBOPEHUH Kaa00bl OTKA3bIBACTCSI.

21. IIpu yaOBAETBOPEHUU KAJIOOBI OpraH, MPeAOCTABISIONINN TOCYJaPCTBEHHY IO
WM MYHHUIUOAIbHYIO YCIYTy, MHOTO(Q)YHKIIMOHAJIBHBIM UEHTP, MpHUBIEKaeMas



opraHuzainus, y4YpeauTelib MHOTO()YHKIMOHAJIBLHOTO  LIEHTpa  MPUHUMAIOT
MCUYEPIBIBAIOIINE MEPHI N0 YCTPAHEHUIO BBISIBICHHBIX HAPYIICHUH, B TOM YHCIIE 110
BbIJIaU€ 3asBUTENIO Pe3ysibTaTa roCyAapCTBEHHONW WM MYHUIIUINIAIBLHON yCIIYTH, HE
no3jiHee 5 pabouux JHEW cO AHS MPUHSATHUS PEUICHUS, €CIM MHOE HE YCTAaHOBJIECHO
3aKOHOJIaTeIbCTBOM Poccuiickoit denepanum.

22. OTBeT mo pe3yibTaTaM pacCMOTPEHUS KaloObl HAIIPABISAETCS 3asBUTEIIO HE
MO3/IHEE JIHSI, CJIEAYIONIETO 3a IHEM MPUHATUS PEIlIeHHs, B MUcbMeHHOU popme. B
cllydyae eciu >kajoba Oblia HampaBiieHa CIOCOOOM, YKa3aHHbIM B moanyskre "3)"
nyHkTa 9 Hactosiiero [lonoxkeHus, OTBET 3asBUTENIO HAMPABISETCS MOCPEACTBOM
CUCTEMBI JJOCYJIEOHOT0 00X aT0BaHUA.

23. B oTBete 1o pe3yabTaTaM pacCMOTPEHHUS K00l YKa3bIBAIOTCS

a) HAMMEHOBAaHUE OpraHa, MOPEJOCTABISIIONIETO TOCYAAPCTBEHHYIO WU
MYHULUNAIBHYIO  yCIYTy, MHOTO(QYHKIIMOHAJIBHOTO IIEHTpa, MpHUBIECKaeMOMN
OpraHu3alyy, YYPEAUTENsI MHOTO(PYHKIMOHAIBHOTO IIEHTPA, PacCMOTPEBILIETO
xano0y, JOJKHOCTb, pamMumus, UMs, OTYECTBO (MPHU HATUYHUHU) €r0 JIOJKHOCTHOTO
JU1a, MPUHABIIETO PEIICHUE 0 KaJlooe;

0) HOMep, JaTta, MECTO MNPHUHATUSA pEIICHUs, BKIIOYash CBEIACHUA O
JTOJDKHOCTHOM JIMIIE, paOOTHUKE, pelIeHue WiIH JAelcTBre (0e31eicTBHE) KOTOPOro
o0xanyercs;

B) hammiusi, UMsi, OTYECTBO (TIPU HAIMYKMH) WJIM HAUMEHOBAHUE 3aBUTEIS

') OCHOBAHMUS ISl IPUHSATHUS PEUICHUS 1O Kallooe;

1) IPUHSTOE MO Kalo0e pelIeHHE;

€) B cllyyae, €CiM jkajoba mpu3HaHa OOOCHOBAaHHOM, - CPOKHM YCTpaHEHHUS
BBISIBJICHHBIX HapyIIEHUH, B TOM YHUCJIE CPOK TMPEJOCTABICHUS pe3yJbTaTa
roCyIapCTBEHHON WY MYHUIUIIAIIBHON YCIYTH;

) CBEJICHUS O MOPSAKE 00XKaT0BaHUS MPUHSITOTO 10 KaJl00e pelieHusl.

24, OtBeT mO pe3yibTaTaM pAcCMOTPEHHUS] JKAIOObl  MOJMHCHIBACTCS
YIOOJIHOMOYEHHBIM Ha PACCMOTPEHHUE KAIOObl JIOXKHOCTHBIM JIMIIOM OpraHa,
MPEAOCTABMISIONIETO  TOCYJapCTBEHHYI0  WIM  MYHUUUNAIBHYI  YCIYTY,
MHOTO(YHKIIMOHAJIBHOTO IIEHTPa, Y4YpeauTeNss MHOro(yHKIIMOHAIBHOTO IEHTpA,
PaOOTHUKOM MPUBIIEKAEMON OpTraHU3aIIHH.

[lo xenaHuiO 3asBUTENIE OTBET IO pe3yJibTaTaM pPAaCCMOTPEHHS KajdoObl
MOXET OBIThb NPEACTaBICH HE MO3JHEE [IHS, CJCAYIOIIET0 3a JHEM MPUHATHS
peuieHusi, B (oOpMe BIEKTPOHHOIO JIOKYMEHTA, MOJIMHUCAHHOTO 3JIEKTPOHHOMU
MOAMMUCHIO YIOJHOMOYEHHOIO Ha PACCMOTPEHHE KanoObl JIOJXKHOCTHOTO JUla U
(W1K) YNOJTHOMOYEHHOTO Ha PAacCMOTPEHHUE KajdoObl OpraHa, MpeaoCTaBISIONIETO
rOCYJJapCTBEHHYIO WJIM MYHULIUNAIBHYIO YCIYTy, MHOTO()YHKIIMOHAIBHOTO IIEHTPA,
yupenuTesis MHOTO(QYHKIIMOHAJIBHOTO IeHTpa U (WiIM) YHOJIHOMOYEHHOW Ha
pacCMOTpEHUE JKaJoObl MPUBJIEKAEMON OpraHu3aluM, YHIOJHOMOYEHHOTO Ha
paccMOTpeHue >KaloObl paOOTHUKA MPUBIEKAEMOW OpraHU3allud, BHUJ KOTOPOU
YCTAaHOBJIEH 3aKOHOATENBCTBOM Poccuiickoint denepanumu.

25.Y1IOTHOMOYEHHBIN Ha pacCMOTPEHHUE KaJoObl OpraH, MPeaoCTaBISIOMINN
rOCYJapCTBEHHYIO WJIM MYHUIHUIAIBHYIO YCIYTy, MHOTO()YHKIMOHAIbHBIA LEHTP,
MpUBJIEKaEMas OpraHu3alus, Y4YpeAuTellb MHOTO(DYHKIMOHAIBHOTO IEHTpa
OTKa3bIBAIOT B YJIOBJIETBOPEHUH KaJIOObI B CICAYIONIUX CAydasiX:



a) HAJIM4KMe BCTYMUBILIErO B 3aKOHHYIO CUJY pELICHHUS CyJa, apOUTPakHOTO
CyJia 1o »*ajnobe 0 TOM XKe MPeAMETe U M0 TEM K€ OCHOBAHUSIM;

0) mojgaya »xajaoObl JUIIOM, IMOJHOMOYHMS KOTOPOTO HE MOJTBEPKICHBI B
MOPsIAKE, YCTAHOBIEHHOM 3aKOHOJaTeIbrCcTBOM Poccutickoit denepaiiuy;

B) HaJIMYUE pEIICHUs MO >Xano0e, MPUHATOrO paHee B COOTBETCTBUU C
TpeboBaHUAMU HacToAmero [lojgokeHuss B OTHOIIEHUU TOTO K€ 3asBUTENS U IO
TOMY K€ IPEAMETY KaJIOOBbL.

26. YIOJTHOMOYEHHBIA HA PACCMOTPEHUE KAIOOBI OpPraH, MPeJoCTaBISIONINN
rOCYJJapCTBEHHYIO0 WM MYHUILUNAIBHYIO YCIYTy, MHOTO(YHKIIMOHAIBHBIA LIEHTP,
MpUBJIeKaeMasl OpraHu3alus, yupeauTelb MHOTOQYHKIIMOHAIBHOTO IIEHTPa BIPABE
OCTaBUTbH Kajo0y 0e3 OTBeTa B CACAYIOUIUX CIIyYasx:

a) HAIMYKME B JKaJI00E€ HEIEH3YPHBIX JHOO OCKOPOUTEIBHBIX BBIPAXKECHUM,
yIpo3 KU3HH, 3[I0POBHI0 U MUMYIIECTBY JOJKHOCTHOTO JHIA, paOOTHUKA, & TaKKe
YJICHOB €TI0 CEMbH;

0) OTCYTCTBHE BO3MOKHOCTU MPOYUTATh KaKyIO-THOO 4acTh TEKCTa KanaoObl,
dbamminio, UMs, OTYECTBO (MpH HaMU4UMKU) W (WIM) MOYTOBBIM aapec 3asBUTENS,
yKa3aHHbIE B %ano0e.

26.1. YOITHOMOYEHHBIN Ha pPacCMOTpEHUE KaJ00bI Opras,
NPEAOCTABMISIONMIMN  TOCYJAapCTBEHHYID WM  MYHULMOAIBHYIO  YCIYTY,
MHOTO(YHKIIMOHAJIbHBIM ~ IIEHTp, MpHUBJIEKaeMas oOpraHu3anus, Yy4dpeauTelb
MHOTO(YHKIIMOHAIBLHOTO IIEHTPa COOOIIAIOT 3asABUTENI0 00 OCTaBICHUHU KaI00BI
0e3 oTBeTa B TeUeHHE 3 pabounX JHEU CO JHS PETUCTPAIUU KaT00BbI.






